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THESIS TITILE A STUDY OF PUBLIC RELATIONS PLANNING  AND
IMPLEMENTATION FOR IMAGE BUILDING OF A LARGE-SCALE
CONGLOMERATE.CASE STUDY OF: CHAROEN POKPHAND GROUP

NAME EUEMPORN LUEKITTISUP

THESIS ADVISOR DR. PONGTHEP VORAKIJPOKATHORN

CO-THESIS ADVISOR APAICHON VACHARASIN

DEPARTMENT BUSINESS COMUUNICATION ARTS

ACADEMIC YEAR 1993

ABSTRACT

THE OBJECTIVE OF THIS THESIS IS TO STUDY ABOUT‘THE PUBLIC
RELATIONS PLANNING AND IMPLEMENTATION OF CHAROEN POKPHAND GROUP., THE
PRIHARE DATA, BY WHICH OBTAINED FROM BOTH QUALITATIVE AND QUANTITATIVE
RESEARCH IS CONDUCTED FROM THE INTERVIEW OF THE GROUP’S TOP EXECUTIVES,
CLIENTALE AND GENERAL PUBLIC. THE SECONDARY DATA, IN THE MEANTIME, IS
- OBTAINED FROM THE ACCESS OF VARIOUS PRINTED MATERIALS AND REFERENCES.

1. DESPITE THE FACT THAT THE CHAROEN POKPHAND GROUP HAS
IMPLEMENTED A PROGRAM TO PUBLICIZE ITS SUCCESS AND SOCIAL CONTRIBUTION,
PEOPLE STILL HAVE A PERCEPTION OF INSUFFICIENCY IN THE SOCIAL
CONTRIBUTION PERSPECTIVE WHICH WAS CAUSED BY THE INEFFECTIVE PUBLIC
RELATIONS CAMPALAN.  THUS, CORRECTIVE MEASURES HAVE TO BE TAKEN ACTION

TO INPROVE THR CORPORATE TMAQE,



2. EVEN THE CHAROEN POKPHAND GROUP’S BUSINESS ASSOCIATES HAVE
A NEGATIVE PERCEPTION ABOUT THE CORPORATE IMAGE, PARTICULARLY IN THE
SOCIAL CONTRIBUTION PERSPECTIVE AND THEY ALI. PERCEIVE THAT AN EFFECTIVE
PUBLIC RELATIONS CAMPATGN WOULD HELP SOLVE THE PROBLEM.

3. A TIOROUGH UNDERSTANDING ABOUT PUBLIC RELATIONS IS A BASIS
TO PERCEIPTION OF ANY PARTICULAR CORPORATE IMAGE. DUE TO THE FACT THAT
SOME PEOPLE HAVE LITTLE KNOWLEDGE OR UNDERSTANDING ABOUT PUBLIC RELATIONS,
THE NEGATIVE PERCEPTION OF THE PEOPLE AGAINST THE -CORPORATE IMAGE COULD

BE DEVIATED.
THE RESEARCIH CONCLUDED WITH SOME SUGGESTIONS AS FOLLOWS:

IN ORDER TO BE SUCCESSFUL IN PUBLIC RELATION CAMPAIGNS, IT
REQUIRES A MUTUAL UNDERSTANDING AND CO-OPERATION AMONG EVERY MEMBER OF
THE ORGANIZATION, RANGING FROM THE TOP EXECUTIVES LEVEL DOWN TO THE
OPERATIONS. BESIDES, A PRECISE AND EFFECTIVE PUBLIC REL%TIONS CAMPAIGN
WILL HELP PUBLICIZING THE GOOD CORPORATE [MAGE AND HORALé TOGETHER WITH

SOCIAL CONTRIBUTION TO THE PUBLIC AFTER ALL.
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