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Abstract

The objectives of this research are to study
corporate 1image of the Communications Authority of
Thailand in the eyes of Bangkok people : 1i.e. people’s
knowledge , understanding and attitude toward the
Organization.

The target population of +this research are
Bangkok residents. Data are collected from 400 samples in
eight districts : Patumwan, Dusit, Bangkapi, Klongsan,
Jatujak, Prakanong, Pranakorn and Donmuang. The following
department stores are the places where +the dat.a
collection take place: Mabunklong, Edison-Siyarn,The Mall
Bangkapi,Central Plaza, Merry King-Wongwianyai, New World
Banglumpu, Daimaru - Prakanong, Laksi Plaza. Each

questionnaire is filled up by each respondents.



The questionnaire consists of 4 parts: (1)general
data of the sample, (2) respondent’s knowledge about the
Communications Authority of Thailand, (3) attitude and
general image of the Communications Authority of Thailand
(4) media and channels of communication. The analysis
is based on Statistical Package for Social Science.
Descriptive statistic are used to describe general data,

While chi square is used to prove hypotheses.

Summary of research

On average, the image of the Communication
Authority of Thailand in the eyes of Bangkok people is
positive.

80 %« of the samples have thorough understanding
about the Communications Authority of Thailand’s
missions, only 20 % of the samples are confused between
the Communications Authority of Thailand and other
organization’s missions, or have no correct knowledge and
understanding. Therefore, the Communications Authority of
Thailand should improve public relations work so that
the people will have better nunderstanding about its
missions.

It is also found that education levels are not
related to the types of media to which the samples are
exposed. However, sex, ages, and occupations are found
to be related to some types of media. Therefore, public-
relations work should be conducted through appropriate
media for different sex, ages and occupations of the

samples in order to make it most effective.



Moreover , it 1is found that sex , ages and
occupations are not related to attitudes on the image of
the Communications Authority of Thailand. The only

variable that is related to attitude on the corporate

image 1is the education levels. Those holding the
certificate of vocational education, grade 7 - 9 and
grade 10 - 12 have more positive attitude than other

lower or higher levels. Therefore,education levels should
be considered in the public relations planning in the

future.
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