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ABSTRACT

The objectives of this research were to study the structure of public relations of
the Private Vocational School and about the concepts and operations as well as to seek
the public relations patterns of the Private Vocational School for Business Administration
in Bangkok Metropolis., Twenty-two public relations experts participated in the Delphi
Technigue which was used in the study.

The results of this research were as follows:

1. The Private Vocational School must set up clear goal, policy and philosophy
by emphasizing image buliding, services and sacial contributions.

2. The management of public relations for the Private Vocational School must
be efficiently systemized and processed. It should be operated by public relations unit
headed by the general management. The characterize of the staff members should have
knowledge and capacity about the public relations, must the provided with sufficent

budget and appropriate technology for the systems and process.



3. The activities of public relations for the Private Vocational School should be
both internal and external. Their duties are to setvice and to create faith and image of
the organization.

4. The audio-visual section in public relations unit is an important instrument.
It could faciliate learning, understanding, awareness and adoption. The important media

are personal, printed media and others.
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