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Thesis Title A Study of Marketing Communications.Process and Buying

Decision on Medical Rubber Gloves in Bangkok

Name Miss Nuchanart Sakulthong
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Department Business Communication Arts
Academic year ‘ 1985

ABSTRACT

The purposes of “A study of Marketing Commmunications Process and Buying
Decision on Medical Rubber Gloves Product in Bangkok” were :

1. to study the marketing communication process of medical rubber gloves
distributing agency companies

2. to study the marketing communication impacts on medical rubber gloves
buying decision

3. to study .the organization factors affecting medical rubber gloves buying

decision

The researcher had divided the research into two phases.

The first phase : The research was done to seek for the data involving the
marking communication of medical rubber gloves  distributing agency companies. The
subjects in the research were the medical rubber gloves distributing agency companies.
The sampling was done on 4 companies.. The sampling groups were set to be the four

product distributing agency companies of which the brand were most



popular. The data in this part were collected by interviewing in depth and were

mutually analyzed.

The second phase : The research was done to seek for the date involving the
buying decision on medical rubber gloves of the hospitals in Béngkok. Seventy-seven
respondents were the officials who were responsible for medical rubber gloves buying in
the state and private hospitals. They were asked to fill up the closed-ended questionnaires. The

analyzed data are presented in percentage tables and description form as follows :

It is concluded the medical rubber gloves distrbuting agency companies communicate
the outstanding points of products to the consumers : their durability leak-proof and non-
rupturability. For the price aspect, most distributing agencies tried to set the prices in the same
level. Anyway, the price of Ansell was far higher than that of another brands. Therefore,

Amsell had to explain the reasons on the high price to the buyers. The medical rubber gioves
were not sold in shops; the .sales representatives were the persons who presented the goods to
the target groups. That is why there are many problems of commuications.  For instances, if
the sales representatives wrongly inter‘preted the feedback received from the customers, the
companies would get the wrong data which could cause the bad effects to planning. If the sales
representatives provided bad service, this might bring the bad image to the companies.
Gemerally, the selling of this type of goods was not significantly promoted in the marketing
aspect. The only activities were factory visiting, video-tape showing product test to customers

and the valued return of the glove boxes. Advertising was never done.

When considering the marketing communication of the agencies, it was seen that 63.63
percent of the buyers ranked the quality as the primary factor when wanting to buy medical
rubber gloves, and 35.06 percent bought the actual brand due to their good quality. At the
same time, 16.88 percent and 12.98 percent mainly cared for the price and the users need
when wanting to. buy medical rubber gloves, 29.87 percent of the buyers also chose the
present make so as to serve the users need, and 14.28 percent chose the exact make because

of the cheap price. Howevre, 33.76 percent said that the users feedback was the most



inportant factor for the buying consideration. The next factors were the product quality and the

budget. Nevertheless, sales representatives had not any influences on the buyer consideration.

Finally, we found that the communications about the product significently effect the
buying judgement. Next were the communications on price. Anyway , the communications on
distributing aspect did not affect the buyer consideration. Moreover, the users judgement was
the most important factor for the organization to decide upon the buying. Budget was the next

factor affect the buyers consideration.
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Exam-Tex

Examination Gloves

Sterile

The ideal glove(s) for examinations and procedures outside the
surgical suite. Available in sterile or non sterile

Regular length with rolled cuff

Two sizes for universal fit

Ambidextrous

¢ Duo Dip, minimizes the possibility of pin hole:
¢ Available in singles or pairs

e Gloves packed for gravity fed inner box

Non Sterile

* Available in singles only

¢ Gloves packed in easy to use dispenser box
¢ Other features as listed under sterile
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