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ABSTRACT

The objectives of this research were to study the
behavior of informational exposure of the consumers who
use Thai traditional massage service, including their
behaviors and attitudes in using the Thai traditional massage
Service, and to find the relationship between the media
through which the consumers receive the information and the
behavior and attitude in wusing the Thai traditional
massage Service, also to compare the way in which the
business owners give out the information from which the
consumer recieve the information.

This research may be termed as "purposive sampling"”
research survey. It gathered 504 samples from 13 business
sites. The sample data were gathered from interviews of
business owners and -their cﬁstomers. All participants of

this survey took part in this research willingly.



</

Data Analysis were accomplished by the Statistical
Program for Social Science with percentage statistic,
Chi-Square and Mean value.

Data Analysis revealed that the sampled consumers
are more male than female, most of them married, between
the age of 31-45, educated at the level of Bachelor degree
and have an income - range of 5,001 - 15,000 Bht. per
month. The sampled consumers understood that this service
is the traditiona} Thai massage method of physical therapy
to release stress and eliminate minor body aches and pain.
The factor bringing the consumers to the business sites
comes mainly from the personal reference more than any
other media. The consumer learned of the service
sites from personal experience.v Most information were
about the quality of staff (masseuse). The consumers said
that they were most satisfied with the thai massage
therapy, not the masseuse or any other things. The
sampled customers mostly use the service from 1800 hour
un£11 the closing hour and on holidays. However, there was
no relationship between the form of informational
exposure and the consumer’s behavior in selecting the
service (except for the personal cdntact). There wvas
no relationship between the time, day of service
and the customer’s attitude toward the Thai traditional

massage service and the service site.
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