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Thesis Title An Analysis of Message Selection and Media Consumption

of Business Executives and Their Information Networking

System in Bangkok
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Department Business Communication Arts
Academic Year 1995
ABSTRACT

The Objectives of this analysis research were twofold : (1) to study
business executives’ message channels, their selection of media content, and the level
of satisfaction of the programmes; (2) to investigate their major sources and types of
information acquired for business administration. A sample of 120 businessmen was
drawn from 6 kinds of businesses through purposive and snowball sampling. Data was
collected by depth interviews with a questionaire and tape recording.

The analysis was performed within a theoretical framework of
information seeking concepts, along with the uses and gratification approach. There
was found no significant difference in the executives’ media behavior except in
television viewing which was appeared to relate to the sex variable. That is men were
most likely to watch news on politics and international economics. Instead women
would prefer entertaining programmes while they relaxed at home. Due to their busy
work schedules outside, both men and women reported no time to frequently watch

television. When at home, they spent a small portion of time in front of the set with



3

their families. In their opinion, television programmes should be entertaining and
education at the same time.

In addition, interpersonal communication was reported as an important
networking channel among the businessmen. They were most likely to participate in
social activities through member clubs, associations, alumni meetings etc... It was
also found that businessmen of age between 40 to 45 were of the new generation,
applying computerized data base systems to facilitate their family business enterprises.
To sum, by and large, the businessmen would prefer an exposure to economic

newspapers to broadcasting media.
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