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Thesis Title The effectiveness of public relations media on knowledge and attitude
of Bangkok inhabitants towards “Reforestation campaign in

commemoration of the Royal Golden Jubilee™.

Name Mr. Attasavee Sainate
Thesis Advisor Associate Professor Dr.Pornthip Pimolsindh
Department Business Communication Arts
Academic year 1995
Abstract

The objectives of this research are 1o study the effectiveness of public relations
media on knowledge and attitude of Bangkok inhabitants towards “Reforestation campaign in
commemoration of the Royal Golden Jubilee™. : particularly the relationship between people's
knowledge and attitude toward the Organization and public relations media of this campaign

The target population of this research are Bangkok residents.Data are collected
from 400 samples in ten districts : Patumwan , Klongsan , Bangruk , Bangplod ,Bangkapi ,
Houikvang , Ladbulana , Jatujak , Praseejarand , and Prakanong. The following department stores
are the places where the data collection take place :Mabunkrong , Central Ladya , Robinson
Bangruk , Pata Pinklao , The Mall Bangkapi ,Yao Hun , Big C  Radburana , Central Plaza , The
Mall Tapra and Imperial Bangna. Each questionnaire is fifled up by each respondent.

The questionnaire consists of 6 parts : (1) general data of the sample , (2} general
media exposure (3) public relations media exposure of project (4) people'sknowledge of this
project (5) people's attitude of this project (6) people's attitude of public relations media. The
analysis is based on Statistical Package for Social Science. Descriptive statistics are used to

describe general data, While Pearson's correlation coefficient is used to prove hypotheses

Summary of research

The study of people's knowledge and attitude toward the Organization and public

relations media of this campaign has the following results:



{1) People who have high exposure of public relations media for this project have high
knowlegde of this project but people who have low exposure have low knowlegde.

{2) People having high exposure of public relations media for this project have positive
attitude of this project but people having low exposure have negative attitude of this project. It is
found that radio program, radic advertising and television program build up positive attitude for
people more than other media.

(3) People having high exposure of public relations media of this project have positive
attitude of this project but people having low exposure of publicelations media of this project
have negative attitude of this project. It is found that television advertising , radio advertising and
television program give more positive attitude more than other media.

{4) People having knowledge of this project have positive attitude of this project and
public relations media but people having low knowledge of this project have negative attitude of
this project and public relations media.

It is also found that media people are always exposed are televistion (82.5%) and radio
{51.8%) particularly entertainment programs. So to make more effective the public relations
media on knowledge and attitude of people, it must improve public relations of the through

television and radio in entertainment programs in the future.
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