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Thesis Title : A Study of The Correlation Between The Use
. of TV Star Presenters in Television
Commercials and Teenagers, Decision
Making to Buy Products : A Case Study of

Undergraduate Students in Rajabhat Institutes

Name : Mrs. Virunrat Phontavee
Thesis Advisor : Dr. Pongthep Varakitpokatorn
Department : Business Communication Arts
Academic Year : 1996

Abstract

The aim of this thesis is to study the correlation between T V star presenters and
teenagers’ decisions to purchase goods. This study is conducted with undergraduate
students in Rajabhat Institute at Suandusit , Pranakormn , Petchburiwitayalongkom ,
Pranakorn Sri Ayuthaya and Thep Satri. The purposes of this research are : 1. To study
teenagers’ attitudes towards commercials on television with TV  stars as presenters ,

2. To study factors that have an effect on teenagers’ decisions to purchase goods,
3. To study the correlation between teenagers’ purchasing decisions and TV stars
as presenters. |

Data collection was done through questionnaires , One hundred students were
sampled from each institute. The study included both male and female students between 17
- 23 years of age. The levels of the students ranged from the first year to the fourth year
classes in the faculty of Management Sciences. For data analysis and presentation ,
percentages were used in this study. The findings of this research are the following :

1. The medium selection for products advertised : it is found that the sampled
teenagers have selected television as the first priority for they watch television
everyday. As for commercials , most of them watch commercials during the prime-time
news reports on channel 7, the army’s colour television broadcastiong station. The finding
of this study is, therefore , relevant to and supportive of Mendale’s theory (No. 1) which

holds that the exposure to numerous information sources is high during prime time.



2. The factors of using TV stars as presenters on television have an effect on the
sampled teenagers between 13 - 19 years of age. They were impressed by actor
presenters who are beautiful women and handsome men having made products more
interesting compared to the commercials in which presenters are not actors. As for
imitating T V stars mannerism , actions , language and way of dress , it has been found
that the sampled teenagers have imitated some spoken language , but very little of
mannerism , actions , and way of dress which is relevant to the theory of perception.
This is the process of interpretation from what we have seen , heard or sensed to
understanding what it actually is.

3. For commercials on television , it is also found that there is no significant
difference in the selection of goods between the commercials with actors as presenters and
no actors as presenters. This is because teenagers have already found the products and their
utility more satisfactory which supports the theory of motivation (No.2) which is the
motivation accrued from rationale. It is the motivation stemming from reasonable
consideration of the utility in buying the kind of products.

4. The study has found that TV stars as presenters have some effect on the
teenagers’ decision to purchase goods which is the last step of buying products and the
most important target of commercials. It has been demonstrated that presentations by TV
stars is correlated to teenagers’ decisions to purchase products. This is relevant to and
supportive of AIDA’s theory that relates to steps of purchasing goods : awareness , intérest
, desire , and then the action to buy the products after watching the commercials.

5. From the finding we get to know the fact that the quality of product is very
important for teenagers in making their decision to purchase a product. Besides we have
found that using the T V star to be a presenter of a product will make the product more
interesting. The idea we would like to recommend is; that we have to study in detail of
various advertising style in order to directly meet with the requirement of consumert. And
we should expand the sample group to cover the Rajabhat Institute student in every part of
Thailand in order to make the answer representative. Beside collecting the date by means of

questionnaire, we should directly interview the group so that you can get the exact answers
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