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Abstract

. . . 3 ) . .
This thesis is a study the investors access to information from the
Stock Exchange of Thailand (SET), uses of the information and gratification

towards it.

On conducting this study, questionnaires were randomly provided to
400 investors to gather related information. The samples comprised 120
investors who had regularly come to brokers’ trading rooms to make securities
transactions, and 280 investors who had not regularly come to trade securities in
securities companies’ trading rooms. Each sample filled in the questionnaire
himself. All the information received was processed to find out frequency
distribution, percentage, average and standard deviation, as well as to perform

the chi-square test and the t test.



The study found out that regarding the access to information from the
SET, most of the investors followed the information closely everyday. The
media most used by the investors are television via Channel 9 of the Mass
Communication Organization of Thailand. The second are computer monitors in
trading rooms of brokers and sub-brokers, and the third is SET Daily. The
investors used information from the SET to make consideration before making

securities investment decisions, so as to reduce their investment risks.

Regarding gratifications towards information from the SET, investors’
gratifications were not much though they used the information in their decision
making. This is because the information disseminated by SET was fundamental
one which must be reconsidered by investors themselves in making investment
decision. It can be summarized that an investor gratification depends on whether

the information responses to the need of the receiver or not.
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