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ABSTRACT

This study has 4 purposes, being first to study the behavior
of hamburger consumption by youths, second - to study the behavior of
receiving information and the ideas for marketing communication of
each kind of hamburgers, third - to study the differences of behavior
of food consumption of youths in Bangkok Metropolitan areas with
differences of educational levels , sex , age, vocations , and income,
fourth - to study the influence of marketing consisting of the
atmosphere of the shops, cleanliness , speed , tastes , prices, and
.services affecting the frequency of hamburger consumption of youths.
Sample groups are youths in nine districts of Bangkok Metropolitan

areas numbering 375 youths from sanpling by specificating of 25% of 36
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and advertising at the sales spots by percentage of 80.0 , 79.1 and
74.7, from Dairy Queen’s is the advertisement at the sales spots ,
orochures and televisions by 74.1 , 36.0 and 53.0 consecutively. The
consumer groups at Mcbonald’s and at the King Burger’s consider that
television is the most influential in convincing for using the
services of the shops. As for the consumers at Dairy Queen’s , they
consider that the advertisement at the sales spots and newspapers are
the most influential.

As for the marketing communication , the majority of the
sample group agree with more frequency of programs for sales and
prizes winning games. They also consider that promotion programs
performed by all hamburger shops at the same time or close time - that
all the three shops keep their shops clean , easy to buy - that food
utensils are properly designed. They also agree with the styles and
tastes of food and they think that the food is rather expensive - that
car parking area is convenient - that the advertisement. should be in
Thai language rather than in English. They also agree with
self-service system and that hamburger branches are in many places -
that the services of waiters and waitresses are desirable but they
disagree with shop divisions with children’s corners and smoking
areas. As for the differences of behavior of hamburger consumption
of youths , the study shows the statistical insignificance by . 05.
¥When divided by educational levels , sex, age , vocations and income ,
there are 4 kinds of behavior - frequency of going to eat food , the
preference for hamburgers - consideration of the completion of the

menus of the shops and .the ideas of changing of food and drinks



districts in order to be convenient , economical and speed of data
recieving. The instrument used is requiring questionnaires having 35
items with confidence of .80.

The result of the study reveals that the behavior of
hamburger consumption of youths within the Bangkok Metropolitan areas
is that the majority of the sample group go to have hamburgers once or
twice per month. Half of the sample group prefer going to eat at
McDonald’s and more than 90% consider that the composition of the
interior of the shop influences the choice for the services of
McDonald’s having many branches for their choices , convenient parking
area altogether with the eminent styles of designation of the shops.
As for the interior composition of the shops which influence the
choices of King Burger’s and Dairy Queen’s is the uniforms of waiters
and waitresses that look nice and clean. The top reason of choosing
the services of McDonald’s is the eminent shop designation. As for
the ideas about the completion of the menus of the shops, the sample
groups perceive that the McDonald’s the King Hamburgers and the Dairy
Queen’s have menu completion by percentage of 56.6 , 53.6 and 80.0
consecutively. The food which nearly everybody likes to order is
hamburgers and drinks. The 45.5% consider that hamburger is the kind
of food which is more nutritive than other kinds of food while the 61.6
consider that there should be a change of the forms of utensils for
food and drinks in order to be more suitable by using the utensils
that keep the food hot. As for the behavior of opening for
information , the study shows that the advertising media that the
consumers receive from McDonaid’s are through television , brochures

and the advertisement at the sales spots by the percentage of 84.4,



utensils for suitability. The behavior of food consumption with
differences of statistical significance at .01 when devided by
educational levels , sex , age , vocation and income are the desire to
order. The behavior of consumption with the difference of statistical
significance of .05 when divided by educational levels , sex , age,
vocation and income is the comparison between food value of hamburgers
and other kinds of food. The behavior of consumption which differs
from each other with statistical significance at the level of .05.
In some social conditions , there are three behaviors of consideration
first is that, of the external composition for internal compositions
of the shops which influence the choices for services of the shops
and reasons for the choices for the services of the shops and the third
is the #ifluence of marketing communication of the hamburger shops
of which are the atmosphere of the shop , cleanliness , speed , tastes ,
prices , and services affecting the frequency of hamburger consumption
of youths differing with statistical insignificance at the level of .05.
From the study mentioned before, we can conclude that the
behavior of consuming food-hamburgers of  youths in Bangkok
Metropolitan Area when classified by educational levels, sex, age,
occupation, income and the behavior of receiving information including
the attitudes towards the marketing communication of each kind of
hamburgers do not differ from each other. Moreover, the marketing
communication of each kind of hamburgers has no influence towards the
frequency of consuming hamburgers of youths in Bangkok Metropolitan

Area.
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From she resuit of tne study, some suggestions are : more
branches should be opened by Jjoining with other shopping centers or
business places. Quiet corners should be provided for teenager
customers to meet and talk with each others. The shop should be
decorated beautifully both interior and exterior for pleasant
atmosphere. Services should be fast,neat and clean. Advertising
should include bonus rather than common everyday practice. T.V.
Advertising should be used more than other kinds of advertising

media because consumers can receive both sight and sound.
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