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ABSTRACT

The main objectives are to study the attitude and behavior of bottled mineral water

consumers in Bangkok Metropolis concerning the effect of marketing communication, and to

study the variation of sex, age, education, occupation and income to the consumption of boitled

mineral water.

The survey of 400 people is done by using the questionnaires and the data collected

are processed analyzed and summarized as follows :

1. The majority of consumers do not realize the benefit of drinking bottled mineral,

water although they agree that bottled mineral water is useful for health.

2. The majority of consumers do not know bottled mineral water widely.

3. Most consumers think that the price of bottled mineral water is too high.

4. Most consumers think that it is not necessary to drink bottled mineral water.

S. Most consumers receive information about bottled mineral water but not often.

6. Most consumers buy bottled mineral water themselves.

7. Sex has no effect on the decision to purchase bottled mineral water.

8. Age has an effect on the decision to purchase bottled mineral water.

9. Education has an effect on the decision to purchase bottled mineral water.

10. Occupations have an effect on the decision to purchase bottled mineral water.

11. Income has an effect on the decision to purchase bottled mineral water.
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