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ABSTRACT

This thesis Marketing Communication of Private Hospitals Business in
Bangkok Metropolitan Area 7 s to study marketing communication in private hospital.
It's objectives are to study marketing communication : product, price, place and promotion
and‘ to compare marketing communication in each type of private hospitals, and whether
marketing communication influences the using of private hospitals. Data were collected during
1995 and 1996.

The thesis is divided into 2 parts. Part one, interviewed 24 managing directors
or marketing manager from 18 well - known hospitals and always have customer s commu -
nication in the meantime. For more complete information, I also interviewed officers n the
Ministry of Public Health, Secretary of Private Hospital Association and Hospital Life
Magaz.ine’s editor, Part two, I interviewed 700 customers in those hospitals by using question -

naires.



Resulits of research

1. Nowadays private hospitals use marketing communication appropriately adapted
to product, price, place and promotion. The most important marketing mix using by
private hospitals is * Product = such as providing specialists, modern equipments and

services to satisfy customers.

2. There is no significant difference in using marketing communication ©0 meet
customer satisfaction between the hospital registered in the Securities Exchange of Thailand
and non registered. But they use more marketing communication than the private hospitals

which belong to the foundation management.

3. For customers, the importance of making a decision to use private hospital is

the convenience of travel. Most of them go to the hospital because of the nearness to their
. o . . ?

houses or offices. Moreover personal media has the most important infliiences on customer 8

decision.
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