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Abstract

A study on “The Image of the Department of Public Relations in the views of
Bangkok People” is a servey research in which the researcher has gathered necessary data
through the use of questionaires’//Kdistributed to 410 samples. The data obtained were
calculated for their percentiles and averages of the descriptive statistics and hypothetical test
was done by using the T-TEST and the ANOVA.

The objective of this study is to find out the knowledge and understanding the
people of Bangkok have. about the Department of Public Relations as well as their views

toward the image of the department.

Result of the research reveal that:

1. The majority of people in the sampling group is female, age 25 - 29, and
college gradaated. Most of them work as employee of business enterprises.

2. These people have moderate knowledge about the Department. For example;
They know that the department is one of the public agencies under the Office of the Prime
Minister, the slogan of the Department of Public Relations saying that *‘Department of
Public Relations forges ahead, cooperates in delopment, sacrifies time and oneselves to
create gratification for people”. They know about the jobs of the department in supplying
news and information to the people via radio broadcasting, television stations and through
provincial public relation officers. They also know that the head office of the Department of
Public Relations is located in Soi Aree Samphun near the Ministry of Finance.

3. With regard to the image of the department, most respondents think that the
department’s images, especially on service work, presentation of the information, personnel,

and administrators are generally good and acceptable.



4. With regard to the channels of information received, most respondents
receive their news and information through television and radio broadcasting media which
are type of media required the most by the targeted group. The information they receive is
generally public service activities.

5. The two hypotheses tests show that the different levels of educational
hackground and different career professions have significant relation to the knowledge,
understanding, and opinion of the people toward the Department of Public Relations.
However,the variable factors on sexes and ages have shown no significant relations.

As the sampling group of people have only moderate knowledge and
understanding about the Department of Public Relations, the researcher suggests that the
department should step-up its public relation work so that the news and information reach
the public more regularly in order to further improve its image. At the same time, the
programs should be expanded to attract young people and other groups of works through

radio broadcasting and television media.
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