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Abstract

The research, "Employee’s Satisfaction Towards the Uses of Intranet System for
Organizational Communication”, was done to study the employees’ using behavior of the
Intranet, their satisfaction with the system and their relationship.

The results of the research were expected to be useful in improving the intranet
system.

This was survey research and the target group was 400 emptloyees of the Siam
Cement Public Company Limited (Head Office) who were asked to fill out assigned
questionnaires.

The findings were that most employees tended to use the Intranet to send E-mail
every day totalling 1-5 hours a week. Furthermore, sex, age, education, job position and
job tenure all affected and had certain relationships with the using behavior.

The findings also showed that most of the target group was very satisfied with the
use as a whole. Moreover, while education, job position and job tenure were co-related
to the satisfaction sex , and the age were not.

it was also found that there was some relationship in the user's satisfaction with

the Intranet using behavior for different kinds of work.
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