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Thesis Uses and Gratification of Nontrinet of Kasetsart University’s Personnels
Name Miss Jarumont Chaivaiprib

Thesis Advisor Prof. Sukanya Sudbanthad

Department Business Communication Arts

AcademicYear 1999

ABSTRACT

The objectives of this research were to study the use of Nontrinet, its usefulness and the
gratification of Kasetsart University’s personnels, their problems and recommendations. The data
were collected by using questionnaire from 293 persons which were instructors, officials,
permanent employees, temporary employees, students and K.U. Demonstration School students of

Kasetsart University and statistically analyzed for percentage, arithmetic mean and chi-square.

The results were revealed that most of the studied samples used Nontrinet for
entertainment, less of them used for studying and working, the reasons of their behavior were the

necessity of their status.

For the usefulness on Nontrinet, most of the samples used E-mail service because the

sending and receiving of the information was rapid.

The samples were gratified on E-mail work because the communication was fast and it

reduced economic expenditure.

The researcher found the relationship between the use of Nontrinet and some

independent factors.

The problems of Nontrinet use were the connecting to the network system, sufficient

telephone lines and disconnecting during the communication.

For the recommendation : telephone lines should be increased and also modem
numbers, Nontrinet should be simplified for easier use, source of information should be set in

order to search by themselves efficiently, and homepage for education should be increased.
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