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ABSTRACT

The objective of the research on “Marketing Communication Affecting the Satisfaction
at the Sales Booth and the Purchasing Decision of the Customers :A Case Study of the Total Access
Communication Public Company Limited™ is to study the satisfaction of the customers using the
service at TAC sales booth, including the marketing factors, namely, the product, service, price,
distribution channel and sales promotion that influence and affect the customers'decision to
purchase mobile phones form the TAC Company. A special emphasis is placed upon the perception
of information from the media available at the sales booth and the satisfaction after using the
services at the company’s sales booth. The study also examines the 1ssue relating to marketing
communication, 1.e. advertising, public relations, salesmanship, sales promotion and marketing

activities which contribute to the decision to purchase the product eventually.

This is a survey research, using questionnaires as tools for collecting data. The sample
group consists of 400 people, all of whom are customers at the sales booth of the TAC Company.

The statistics used in this research include Percentage, Mean, T-test, F-test and ANOVA.

The findings of the research are as follows. Customers of different sexes, ages,
educational backgrounds, professions and income rates demonstrate different levels of satisfaction
when using the services at TAC sales booth. Those who are male, aged between 36-45 years old,

having a lower-than-university education (diploma or vocational school), working



for the government with a monthly income of 15,001-25,000 bath demonstrate the highest level of

satisfaction when using the services at the company’s sales booth.

As regards the marketing communication factors, male customers pay the most attention
to the product/ service with the mean value of 4.39 and the price with the mean value of 4.38. By
contrast, female customers pay the most attention to sales promotion with the mean value of 4.55.
Moreover, customers of different ages pay different levels of attention to factors relating to the
product, service, price and place. However, they all pay similar attention to factors relating to sales
promotion. Customers of different educational background and professions pay different levels of
attention to marketing factors. The difference in income rates also result in the difference in the
level of attention paid to the roles of the product / service, price and sales promotion, with an

exception of the place which the customers seem to pay similar attention.
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2. M55z FuRUT (Public Relations)
3. MIAUATUNTUY (Sales Promotion)

4. M3 TagwinaIUVIY (Personal Selling)
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"Advertising is any paid form of nonpersonal presentation of ideas, goods or service by
an indentified sponsor" (McCarthy, 1993 : 419)
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"Involves direct spoken communication between seller and potential customer"”
(McCarthy, 1993: 418)
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"Sales promotion refers to promotion activities other than advertising, publicity, and

personal selling that stimulate interest, trial, or purchase by final customer or other in the channel"

(McCarthy, 1993: 419-420)
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"Which is a planned dffort by an organization to influence some group's attitude or
opinion toward that organization" (Stanton and Futrell, 1987:426)
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