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ABSTRACT

The objective of this research is to study the exposure behavior, recall and
opinions of the passengers living in Bangkok towards the advertising media in BTS
electric cars and the station area. The findings will be used to improve advertising signs
and installment place in BTS electric cars and the station area so as to achieve
efficiency in communication. This is a survey research, specifically, a one-shot
descriptive study, using multi-stage sampling. The sample group consists of 400 BTS
passengers. Questionnaires are used in collecting data which are then assessed with
the application of SPSS. The statistics used in this research are percentage, mean, t-test

and ANOVA,

The findings of the research are as follows. The sampie group consists of
both male and female in equal proportion, aged between 15-24 years old. Most of them
are students with university education. In terms of the exposure to advertising media, it
is found that the sample group demonstrate an average interest in reading or looking at
the advertising media inside BTS electric cars and the staﬁon area, although they prefer
to read or look at the advertising media inside the electric cars to the station area. As
regards the instaliment place in the station area, the stairway on the ground level
leading up to the ticket office is the best place since the sample group can see the ads
most clearly. During the journey on BTS electric cars, the sample group enjoy looking at

the scenery outside the cars most. Ranked second is the ads inside the cars. In terms of



the most outstanding part of the ads, the sample group agree that the visual or imagery
attracts their attention most. They are also attracted by beautiful and sexy female
presenters. The ads in which they are interested most are the ads for clothes.

As regards the ability to recall the advertising sign, it is found that HITACHI, which is
placed at the ceiling of the platform, is the most seen ad in the station area. The majority
of the sample group can recall the visual of the ad. As for the ads inside the electric
cars, LAY is the most seen ad. Like HITACHI, the majority of the sample group can

recall its visual presentation.

Regarding the opinions towards the advertising media inside BTS electric
cars and the station area, it is found that the sample group demonstrate an average
opinion on this matter, the mean value being 3.25. In addition, they demonstrate a
pasitive opinion about the ads in terms of appropriateness and orderliness, the mean

value being 3.68.

(n testing the hypothesis in order to find the relationship among the variables
used in this research, it is found that the variables that correlate at a statistically
significant level of .05 are as follows.

1. The frequency of using the services of BTS electric cars refates with the
frequency in noticing the advertising media in BTS electric cars and the station area.
Furthermore, the frequency in using BTS services also relates with the ability to recall the
advertising media inside the electric cars.

2. In view of the demographic characteristics of BTS passengers, only the
age relates with the ability to recall the advertising media in BTS electnic cars and the
station area.

3. In view of the demographic characteristics of BTS passengers, only sex
relates with the opinions towards the advertising media in BTS electric cars and the

station area.
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