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ABSTRACT

The purpose of this study is to compare the use of information technology for public
relations among the universities in Bangkok in terms of their information use and policies, types,
amounts and features of content used for public relations, attitudes toward the results, factors
determining the use, and trends in wusing information technology for public relations.
A quantitative and qualitative research was conducted and data were collected through interviewing,
distributing questionnaires, analyzing documents together with interviewing two groups of
informants: center directors or representatives, and public relations officers at five large-sized state
universities, five medium-sized state universities, and eleven medium-sized private universities,
totaling 21 universities. It is found that the three groups of universities realize the importance of
personnel development policies at the highest level. Their policies are different in further studies,
budgeting, information technology and knowledge specifications. Also, large-sized universities use
information technology in more different ways than the medium-sized state and private universities
where information technology for public relations exist. The type of content mostly found among
them is in the form of news, and the mostly found feature of content is in the form of text, but the
distributed messages are different. The public relations officers from the three groups of
universities have similar attitudes towards the results of using information technology for public
relations. They realize the advantages of its speed, convenience, variety and efficient work
production. The factors determining the use of information technology for public relations amoung
the three groups are almost the same, that is, personnel, environment and features of information
technology. The factors determining the use of information technology among the three groups are
lack of experts, environment inside universities, places and buildings appropriate for the use of
information technology for public relations, investment cost, and officers who prefer old-fashion
technology to hi-tech ones. To reach the international level, the use of information technology for

public relations tends to be developed.
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