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Thesis The Uses and Gratifications of Public Internet of Users in Bangkok Area

Name MissChompoonut Puranasamriddhi
Thesis Advisor Dr.Pongthep Varakitpokatorn
Department Development Communications
Academic Year 2000

Abstract

The present work was to study the uses and gartifications of public internet services customers
in Bangkok area. Questionnaire technique was employed for gathering information from the customers.
This survey was conducted on 260 subjects, who were selected by the multi-stage sampling technique.

The percentage, mean, standard deviation and t-test were statistical techniques used in analyzing the data.
The data was analyzed by using SPSS for windows.

The results of the study were as follows :

1. The public internet customers in Bangkok used more private services than those privided by
the government sector.

2. The public internet customers in Bangkok were more satisfied with the private services than
with those privided by the government sector.

3. The public internet customers in Bangkok had more positive opinions towards the private
services than with those privided by the government sector.

4. The uses and gratifications of public internet services customers in Bangkok were varied in

some details between private and government services.
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2. liemnsadgszuu1d 343 | 083 | 329 | 091 1.280 | 0.202
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6. gunsal ey 296 | 096 | 285 | 0.89 0955 | 0.341
7. gnseid 1Wuins luwe 356 | 1.07 | 3.02 0.98 4.191 | 0.000*
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9 ﬁ'uq - - - - - -
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HTAAIHANITNATDLANNUANAIIAN t (t-test) TEUINAIATIUALAADATY
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Jayminingy MAsy MALNYY At P
Tumislyusms X S.D. X S.D.
1. WA NS 1091995 AoE1s | 434 | 082 | 4.18 0.98 1.359 0.175
2. vowvesndudygtaldaunse | 424 | 099 | 4.8 1.00 0.451 0.653
o o M 1
M9 1dnan ety
]
E saivanarlumsnldusms 2.95 0.90 3.03 1.00 0.654 0.514
4. aamsusmsn lusudluid 302 | 105 | 3.26 111 1.778 0.077
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5. U mthnaesuuziin Tuns 149 4.12 0.88 3.89 1.06 1.872 0.062
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R. msdiuilganunlduioms | 401 | 086 | 3.8 093 | 1.665 [ 0.097J
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VIM3 WWW X S.D. X S.D.
- Hotmail.com 2.98 1.56 311 1.38 0.718 0473
- Yahoo.com 2.58 1.29 2.95 1.39 2.176 0.031*
| - Jorjae.com 1.56 1.14 | 1.93 1.13 2.599 0.010*
L - Mthai.com 1.52 1.071 1.77 1.09 1.879 0.061
- Catcha.com 1.72 1.201 2.11 1.24 2.539 0.012* B
- Kapook.com 1.08 0.54j 1.47 0.86 4.495 0.000*
- E‘AJ"NC] 0.40 1.28 0.63 1.59 1.267 0.206
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Suunawynnanaaaelunis19usnis Talk, IRC

yanafidadelums M3y MABNYY it P
Tu3ms Talk, IRC X sD. | X S.D.
( - woulnl 3.18 1.43 3.22 1.45 0.211 0.833
- ieusma 221 1.35 1.89 1.24 1.952 0.052
- 1ingsne 2.07 1.69 1.85 1.49 1.141 0.255
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° Y a & d44d g
il'ILLUﬂ{FI'IIJﬂSZlﬂ‘ﬂ‘llﬂﬂﬂﬁ‘l‘]f“lﬁﬂﬁBu‘] MNYIVDN
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- Newsgroup 1.67 1.56 1.56 1.33 0.627 0.531
_Buq ) ) ] ] ) .

*P < 05
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A15199 40
UAAINANIS NATDUADIULANAIIAN t (t-test) TLHINAATFUATAIADBATY

° ;Y o a o
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msltlszloviian MAsg MANYY At P
dBumesuAIIs ISR X S.D. X S.D.

1. 4 1E1INNEINY 1.99 1.07 221 1.30 1.467 0.143
2. 41Esnsveaiion 2.35 1.11 2.53 1.19 1.246 0.214
3. 41ESNIMIANY 3.22 1.17 2.35 1.21 0.858 0.391
4. Y1IEATAUTUNAL 3.15 1.17 3.38 1.24 1.542 0.124
5. U1ETAIUN 2.53 1.19 2.89 1.41 2.257 0.025*
6. NN 15 ADa3 3.46 1.13 3.53 1.33 0.401 0.689
7. oA nuTuIia 3.70 0.96 3.76 1.16 0.441 0.659
8. Buq : i i i : :
*p < 05
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HAAIHANIINATOUANVLANANAT t (t-test) TTUINIATFUATAIABATY

o t{d' Yar a o
s wuna s Tomin 185 undumas a5 e

A15199 41
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NAITIN 41 WUN

YszTonifldsuan Mndg MABIYY At P
DumeuAmEITaE X S.D. X S.D.
1. T8suanuazanauielu 3.24 107 | 365 | 098 3151 | 0.002*
MslFusns
2. anseldldmmanudesnts | 347 | 098 | 373 | 089 2199 | 0.029*
3. WRSumsuuzhondldusoms | 330 | 103 | 326 | 110 | 0299 | 0.766
4. imsuimswaregiluuy 3.17 0.90 3.53 1.00 3.048 | 0.003*
5. fulnsalliusmsiiduade 3.37 0.99 3.56 1.05 1.457 0.146
6. Nanuiiumanatsgluuu 3.50 091 3.75 1.06 2014 | 0.045*
7. Sldsunsuiivuade 3.53 1.06 3.73 0.96 1.585 0.114
8. lownrowuas 14 387 | 086 | 404 | 090 1506 | 0.133
ANUIWAANAY
9. TawannmsiSouduaz 414 | 084 | 411 0.96 0260 | 0.795
Sudeln
10. e - - - . - :
*p < .05
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HAASHANIINATOLANULANAIIAT t (t-test) TTUIIMASTUATAIADATU

a =4 9 o
Suunaruaunane 1o lunisl¥usnis

ANuNanele | Mg MABNYY At P
Tumsivusms X S.D. X S.D.
1. Tasuanusdounvings 2.20 0.48 2.31 0.55 1.735 0.084

U U

' Y o o
a9 ldviumgnisal

2. 85 uawazadnsiasalu 2.16 0.52 2.28 0.59 1.651 0.100
msAundoyanien
3. Annedoms 185aadail 2.17 0.59 226 0.57 1200 | 0.231
Yszaninw
(4.1@1’?&%1 manndlddnues | 235 | 0.7 2.39 0.61 0.643 | 0521
s, 1&sudoyaiiinauls de 2.35 0.61 2.30 0.58 0612 | 0.541
anunoldsany
6. a5 udoyantiufivane 232 0.56 2.18 0.60 1.885 | 0.061
pseuAquiidDINs
7. finwazainlumisdhg 2.16 0.58 2.25 0.65 1151 | 0251
unasdoyan1an
8. ansaidendoyn ldaw 2.25 0.54 225 057 | 0112 | 0911
ANADINTS
9. I@sudoyaiifiunini 2.09 0.61 2.11 057 | 0302 | 0763
ANWUNUITTY
10. IANUANDIAIIUNIIAAAD 2.07 0.60 2.08 0.59 0.098 0.922
waztlsraTuITUAUNEIB9TY
A199
(1 1. lasuannilmiq 2.55 0.53 2.56 0.58 0.077 0.939
12. 185 uanuiums 2.45 0.63 2.53 0.59 0.948 0.344
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ANUNINBlY Madyg MALNYY At P
Tumslyusms X S.D. X S.D.
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14. M3usnsnlasy 2.11 0.46 2.16 0.56 0.785 0.433
15. Sanuiludauda 1.94 0.61 2.07 0.67 1.605 0.110
v ¥
16. A IUNAINVTTOINA 2.12 0.59 2.15 0.58 0.388 0.698
IMuzau
17. U951 105 s MU e 2.06 0.59 1.98 0.57 1.144 0.254
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