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Thesis Title Exposure to Public Relations Media, Knowledge, Understanding and
Attitudes Towards the Green Label Project of Bangkok Citizens

Name Ms. Waratchada Poktheng
Thesis Advisor Dr. Angchalee Chulapimpan
Department Business Communication Arts
Academic Year 2003

ABSTRACT

This is a quantitative research, using questionnaires as tools for collecting data.
The sample group consists of 400 people. The population selected for this study are required
to complete the questionnaires by themselves. At the Completion of the study, the findings are
as follows. _

The sample group consists of male and female in equal proportion, aged between
31- 40 years old. They have at least vocational education background and work as employees
in private sectors. Their monthly income rates are 5,001-10,000 baht. Most of them are
married and currently live with their spouse.

As regards the frequency of exposure to public relations media relating to the
Green Label Project, it is found that the sample group is exposed to information in the
television medium the most, i.e. on a daily basis. They are exposed to information in the
newspapers on a frequent basis (4-6 times per week) and in the leaflets on a periodical basis
(1-3 times f)er week). Notably, they are never exposed to information about the project from
the ratio or other interpersonal media.

As regards the knowledge and understanding of the Green Label Project, it is
found that the sample group has a moderate knowledge and understanding the most. A high
percentage (90.0%) of them demonstrate thorough knowledge and understanding in the
project that deals, in particular, with reducing pollution problems by changing consumption
behavior.

As regards the attitudes towards the Green Label Project, it is found that the
sample group mostly agree with the project, the mean value being 3.84. They particularly
show positive attitudes towards the Green Label Project that aims at reminding the people to

preserve the environment. The mean value is highest, at the level of 4.19.
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