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Thesis Title : Students’ Utilization of and Satisfaction with the Website of Suan Dusit
Rajabhat University
Name : Woraphat Chatuchai
Thesis Advisor Associate Professor Dr.Boonlert Supadhiloke
Department : Communication Arts
Academic Year 2005
ABSTRACT

The purposes of this research were to study and compare students’ utilization of and
satisfaction with the website of Suan Dusit Rajabhat University classified by attributes and status
of the sample. This study was a quantitative research. The sample consisted of 390 students in
regular and associate programs of Suan Dusit Rajabhat University in the 2004 academic year.
The data collecting instrument was a questionnaire on utilization of and satisfaction with the
website of of Suan Dusit Rajabhat University, with Cronbach’s reliability coefficient of 0.98.
Data were analyzed with the use of the percentage, mean, standard deviation, order list, and
content analysis.

Research findings were as follows:

1. Students utilized the website of Suan Dusit Rajabhat University to search for
academic information most often, followed by the uses for searching other information,
recreation, e-mail, and business interaction on the internet.

2. The overall utilization of the website of Suan Dusit Rajabhat University by
students was at the moderate level, with the use for academic purpose at the top of the list,
followed the uses for social, and recreational purposes respectively.

3. Student’s overall satisfaction with the website of Suan Dusit Rajabhat University
was at the high level. Their satisfactions with aspects of the website were listed in the following

orders: contents, website structure, employed techniques, and display on screen.



4. Results of the comparison of students’ utilization of and satisfaction with the
website of Suan Dusit Rajabhat University classified by attributes and status:

4.1 Female students utilized the website more and were satisfied with it more
than male students.

4.2 First year students utilized the website most and were satisfied with it
most, followed by second year students, third year students, third year students, and fourth year
students, respectively.

4.3  Four-year bachelor’s degree program students utilized the website most
and were satisfied with it most, followed by the two-year post-diploma bachelor’s degree program
students.

4.4  Regular program students utilized the website more and were satisfied
with it more than associate program students.

4.5 Students in the Liberal Arts Program utilized the website most and were
satisfied with it most, followed by those in the Business Administration Program, Education

Program, and Science Program respectively.
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