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ABSTRACT

The objective of this research is to study the public relations strategy of a political
party in times of crisis, in this case, the Thai Rak Thai Party (TRT) during the 2006 political
turmoil. The study analyses the form and substance of the media used by TRT, and its impact on
the general public who is on the recipient side. The method used is quantitative research through
in-depth interviews of 6 key strategists of TRT, and other 22 persons who could be considered
having close political interests, together with an examination of the party’s public relations
documents.

The research found the following conclusion:

1. TRT utilized 3 key P.R. strategies during the 2006 political crisis (1) PR media strategy

including the use of electronic media, newspaper, specialized media, and word of mouth;

(2) Clarification strategy by answering allegations with facts through press conferences: and

(3) Image building strategy to fit the changing political landscape during each phase of the crisis.
The first phase during the rally of the Alliance for Democracy Movement was to emphasize the
image of Prime Minister Thaksin Shinawatra as a hard working man running the country and
being above politics. The second phase during the opposition’s decision to boycott the election
was to emphasize TRT’s image as protector of democracy. And in the third phase during the
Royal ceremonies of the 60" Celebrations of His Majesty’s Ascension to the Throne, was to
emphasize the image of TRT as the party of national reconciliation. However, TRT’s strategists

admitted that the issue of Shin Crop’s selling of the shares was the political turning point of TRT



and PM Thaksin. The political crisis of 2006 reached a dead end to a point where no public
relations campaign could cure.

2. The analysis of the form and substance of the PR materials used showed that they were
different for each phase of the political situation: the first phase presented issues concerning the
sell of Shin Corp’s shares. The second phase emphasized issue of preserving the principles of
democracy under the slogan “Preserve Democracy, Abide by the Rules, Advance Political
Reform.” The third phase concentrated on asking TRT’s members to donate blood and enter
monk-hood for His Majesty the King. And during the last phase before the coup d’tat, TRT used
a new media with PM Thaksin sending letters to party members and the general public with
copies of the letters showed his own hand writing with his picture attached.

3. Impact analysis of the media used on the public showed that TRT’s website was not
exciting and interesting enough. Newspaper and print media were unfriendly with more negative
news of TRT than positive ones. And the trend continued through to the end. The recipients also
believed that buyin advertisements would not help in changing the public perception on TRT
since the public has lost faith in PM Thaksin and TRT in general. As for the special media
developed by TRT seemed ot work in a limited audience who are the hard core fans of TRT more
than the general public. However, the most effective media turned out to be copies of the hand
written letters of PM Thaksin because it demonstrated the sincerity of Thaksin. This is also the
opinion of the party strategists that the letters received broad interests from the public and mass
media which can be seen from the many reproductions. The word of mouth strategy also worked
due to the strong infrastructure of the 14 million party members and the effective management of
each constituency.

However, from the interviews of the recipients, it was found that the sell of Shin
Corp’s shares was the turning point for Prime Minister Thaksin Shinawatra, who became the
center of all negative attacks, leading to widespread resistance. This affected TRT’s PR strategy
tremendously since it made all communications lacked credibility. The general public was not
opened to receive. Both TRT strategists and the recipients interviewed agreed that the political
crisis clearly divided Thai society into two and led to a political dead-end. Public relations

campaign was not the solution to the crisis.
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