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Abstract

The purpose of this research was to study the process in communication of Industrial
Estate Authority of Thailand for public participation in the establishment of Halal Food industrial
Estate in Pattani Province; the cooperation received from the people, and factors that created
public participation in various parts in terms of communication between government agency
officer and people in the community by using the qualitative research method. It wanted to study
also the advantages or problems, which occurred and affected the people’s attitude around
selected areas which have been informed about the establishment of industrial Estate, as well as
the process of public participation in the establishment of Industrial Estate.

The resulted of the research reported that communication process which Industrial
Estate Authority of Thailand used for the people’s acceptance in selected areas to change their
attitude, and urge for public participation in the establishment of Industrial Estate was
interpersonal communication. Furthermore, Industrial Estate also encouraged people in the
community to participate by providing activities such as disseminating the information to them,
making a tour of inspection, and holding workshops in order to let people in the community
express their opinion with a group of governmental officers extensively. The communication was
two-way at several levels, following objectives with details. The communication channel was
through the religious and community leaders who should understand the message first before
spreading out to people and also making them understand. All this process resulted in good
cooperation with people around the area in 3 ways: firstly cooperating with people by
brainstorming, secondly joining people to provide activities, thirdly expanding the message to

other people in the community.




The characteristic of communication in the future would remain traditional. It will
still be effective, but need to develop a message for special activities, such as mind mapping ,
which is a tool for brainstorm ideas and suggestions from the people. Sport activity can be used to
send messages to the people in the community. Others include recreation activity, joining
community’s religious activity. These are channels of communication which will enable people’s
participation. It will also have to use an appropriate and up-to-date message for communication to
build a close relationship between the people in the community and a group of governmental
officers, as well as the private sector in Halal Food Industrial Estate in Pattani Province in order

for public participation and sustained cooperation.
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