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ABSTRACT 

This research, "ITV News station's coverage of the 2004 Indian Ocean Tsunami 

Crisis and the initiating of a Public Sphere Case study: The development of Narn Khem village 

Phang Nga Thailand" had four main purposes, whlch were, (1) to study about surrounding factors 

which had an effect on ITV's news presentation during times of a crisis, (2) to study about the 

role of ITV as a media during times of a crisis, (3) to study about the initiation of a Public Sphere 

by ITV which gave the viewers access to participation, and (4) to study about the effects which 

occurred among the Tsunami victims at Nam Khem village after ITV initiated a public sphere. 

This research implies a qualitative research method by analyzing intemal information 

various Medium including in ITV, print media, and information on-line along with an in-depth 

interviews. Most importantIy, the researcher used her field experience during this crisis to 

manipulate the received information. 

The Indian Ocean Tsunami was considered an external factor, which caused total 

devastation to many lives, property, and the environment along the six Andaman provinces. As a 

TV news station, ITV was forced to adapt itself to the situation by reorganizing the management 

within, and allocating all of its resources, including manpower, budget and air time to cope with 

the situation. However, the external economic factors, outside competition and financial interests 

had no affect on ITV's board of directors' decision to dedicate all the airtime to the Tsunami 

crisis. It is mainly to serve public interest. While social factors showed that Thai people's 

hospitality and kindness to disaster victims. 

This research found, that ITV's performance was outstanding in its role as a public 

media. However, the research found,that ITV did not have any emergency plans to manage such 
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crisis. The company's decision makers, initiated a public sphere to mobilize financial and moral 

support, which shows that ITV's status at the time was not only a media, which sent information, 

but also an organization, which received information. 

This research also found that ITV's public sphere stood mainly on the company's 

airtime, and by offering such valuable time and dedicating programs such as "Ruam Mue Ruam 

Jai" as a center to relief the victim's pain. ITV has always kept the public up to date with the 

latest situation, but a large number of assistance sent had hidden agendas such as below the line 

advertisements. On the other hand, ITV itself had no financial interest during this crisis. 

The effects occurring among the Tsunami victims at Narn Khem village after ITV 

initiated a public sphere, Had a direct impact to audience as a who11 and had a major role in 

mobilizing help and support, which totaled up to TH$ 220,000,000. There was a rise of many 

opinion leaders in Nam EChem village to head the community and resulted in unfair distribution of 

resources. 

The research also found that part of the donation, incuning from the mentioned 

public sphere, was used to establish a new Nam Khem village along with a fund aiming to 

develop the lives of people in the community. However, the cash and donated items totally 

changed the people's way of life, that is, instead of working decently to gain a living, many stood 

upon donations. As a result, people within the community were hvided and split apart. This 

problem occurred due to the lack of a clear management plan to deal with the donated resources. 

As for 1W.s assistance to the villagers, even though it had a good will, ended up causing 

problems as well. At the end, it the state officials' job to rehabilitate and reallocate villagers' 

lives. 

DPU



DPU



DPU



DPU



DPU



DPU



DPU



DPU



DPU



DPU



o d m  
2.1 m q n ~ i l o o u n ~ ~ ~ d ~ n i ' ~ i ~ ~ ~ w a d ~ a  

~ ~ ~ I ~ ~ ~ ~ J I ~ ~ D . ~ ~ ~ ~ ~ ~ S ~ D ~ I ~ P ~ ~ W T U X O ~ Q I ~ ~ O ~ ~ ~ ; I U ~ ~ I ~ ~ I ~ Q W B ~ ~ M  Aamnx~ 

luo.m'nr imzmuuonoshr d d  wniomrsi~ihiulow0~~~6n5 u n ~ n ~ i u d ~ 1 w ' u ~ u i w u ~ ~ ~ u  

r n ~ w b d o ~ ~ r u ? a a u  o~rnd i? l l i ~  ynnahi j l ~ ~ i u - j d ~ ~ ~ ~ n ' p ~ ~ ~ a ~ u  doa&~adiu?t~u 

oCirnu1inin.re1.1 w ~ U ~ I U V B J D ~ ~ ~ ~ ~  &wn'mdoasuanaud+qn"Rod Iwuolrdo~riuo~hs~wfin 
C\ un 

Aau?a.au ~ o n ~ ~ n u ~ ~ X ~ o u m . r ~ ~ ~ ~ ~ ~ ~ ~ ~ a ~ i ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ n ~ ~ n ~ ~ ~ ~ n ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ u  

Bu7~u~~u i iq l f iuu i~~ou i l  qn 7 dmlu k ~ v ? ~ i w ~ i ~ r n ~ u ~ n ~ ' ~ ~ ~ u ~ n i o ~ d ~  

Mc. Quail (1 994) ~ ~ ~ ~ I ~ ~ ~ ~ I ~ ~ D J ~ ~ ~ ~ ~ ~ ~ ~ O U ~ ~ " I I M ~ ~ ~ ~ ' L I ~ P ~ " ~ U ~ ~ ~ ' ~ I ~ ~ ~ ~  

;~dnlii~mhGu i i l # ~ s k r ~ n a ' n d o u r n  8 ~ ~ l i n ~ u i r n d ~ ~ ~ ~ i u ~ ~ u o " ~ ' ~ ~ ~ a u 6 a ~ ~ ~  

Q ~ ~ ~ P ~ & J ~ ~ ~ ~ U ~ I U ~ ~ ~ ~ X ~ ~ ~ I ~ ~ L S ~ ~ ~ ~ ' ~ ~ ~ ~ ~ ~ I L ~ T ~ I ~ ~ ~ I ~ ~ ~  i i i i o ~ i $ u n ~ u l u  
a w a  n4anluunnoabs d p i c ~ a ~ a m s i ~ ~ u ~ 6 ~ u n ~ ~ ~ 1 n ~ f l ~ ~ e l ~ ~ 1 1 b ~ a ~ ~ a " ~ f l 1 ~ ~ ~ n i ~ d ~ ~ ~ ~ ~ 1 u  

uom&ns 

DPU



DPU



12 %fdwinclfuln3 ( T ~ T ~ O I O B ~ )  qdn~d~n:~ada~~n?4d7~u"~n1~ wiimij 

' $wd?~y&&4bqdrneinru , . . -  9m~lhnlulni i  d$uiunriu ~orn~do:~o~au:nuduiou 
-; ., , % ;; ;. 

, . -  Bun, , > .  . . ; 
. , . ,  - , 

, . .A .,,*>, - . . , , ,, 

I ~ ~ I I ~ W I %  {d;~4:onu3a1iiwAn (Media ~rofessional) #D { d d ~  

du@i'n'~nYiq'lraa~A hL~'onltL:onirns ~liaznui;impJr ~ n s ~ h o w p a  

&L~a~i iunmu~budn~~$w i i l o - ~ ~ ~ ~ u d o n n l n i ; ~ ~ n ~ w  r 3ub4 

pld& A 
P ~ E ~ ? ~ ~ ~ ? U ~ ~ ~ ~ ~ I ~ ~ ~ M U I U ~ W R U ~ % U  

. r- 

2. Yo~ttrr~n8nxln~uwonw30 Yco'uar.j.rn~~un1~~~$1%~~~n:fi15b~~~ LIR:YO~ULIS~ 
ntl~u'umtmsvln'o ~ ~ a ~ o ~ n o ~ r i n s # o u ~ n ~ ~ ~ ~ u ~ d ~ t ~ ~ ~ ~ ~ f i w ~ a ~ ~ w m p d " u ~ ~ a n i f i p d d o u a a ' i l u  
i a~~i9uno1rju&nutiou 7 n n ~ ~ u n d a  ri.ri!urnsvil.nuuo tadn~dondg 7 5-mYo~lu~luiiu 
i l ~ o ' u n i u r ~ ~ a & ~ u n i u u ~ n  siu 

2.1 i ] ~ ~ ~ ~ l ~ ~ ~ f l l J l l ~ : f I 1 ~ 1 d 0 9  (Social and Political Pressures) figWlnUA6a'. 

n~rrtiuupi~cq riouijwnnrznuio~daH~ni~a(~i~n4wuiudouaa~u~~~o~~un~~nau9u 

niri~nuuntotn'ns o ~ r n u i s o ~ ~ u ~ ~ ~ ~ h o u ~ u ~ ~ d n ~ ~ ~ ? ~ i ~ ~ ~ 1 ~ 5 ' ~ ~ 1 1  ~ ~ r n r d i i ~ ~  km: 

rinri.rloy nii -~rns iinznsz~mimuar ru 

2.2 Y Q ~ # I I U L P ( ~ M ~ ~ ~ Q  (~conomic Pressures) dazn~uim 
A C(v 

- juiqih (Competitor) ~ n i ~ ~ i ~ ~ u f i ' u ~ ~ ~ ~ ~ ~ ~ w a i u ~ u ~ ~ ~ i r i ~ ~  I U D U ~ ~  

fld d* 
.1cu17uawa~in wawaoulnfionno nnlwsuioa&nflr %iiifIu$o:~im wiicrlriernisIfim~~?iu 

n?iunulowo~~?uln'u~fid~n 
w 4 4  

- @QN~UI (Adve rtisen) I O L O U % I S I U N ~ L ~ U Y O P U ~ U N ~ ~ ~ ~ M ~ ~ ~ D ~ ~ ~ ~  

liilu'un1~~iin~4iufiu rn~do-rnu?rou~ulw M ~ I I ~ E U  U B ~ O I ~ ~ L $ O P ~ F ~ ~ S I U ~ I I ~ ~ ~ ~ ~ ~ W  

L I R ~  ~ ~ ~ o ~ ~ s i ~ n a i u ~ u ~ u l i " 6 ~  kfi'u L O ~ O U ~ F S I N ~ I ~ ~ U  ~ s ~ ~ o l i s n ~ ~ u l ~ u m ~ l i ~  

- 1 h u n s y u ~ 4 ~  $IGGUYIJ (owners / unions) ~ ~ ~ S ~ t h ~ ~ ~ ~ : i i ~ l p a l ~  
4 w a  

l u m m r n w n i s d g ~  R ~ I U L L ~ A W ~ ~ ~  z31~lio1doi k o i a u i ~ 7 & S u  ihuosnrnii'lnsfhu' 

~nrillnyuiiilurnafiu~~ri~niiiIfrl~sl'~d 

2.3 i),b&ilu@urns (~udience) j~urn~iin~~unu1obnwiz1409 {w%pluotii 

$ ? u r n d ~ ~ n i ~  { u ? h i  ~ ~ ~ Q P w ~ ~ ~ ~ ~ R ~ ~ ~ ~ Y R ~ I o J # D ~ ~ ' I ~ ~ D ~ ~ ~ Y ~ ~ I I x % ~ I ~ ~ ~ w  ~ ~ F I L ~ U  

rns8ty?nlol#ui~ur1un1~ 

k ~ u m r u ? n ~ ~ o l r n ' n s L ~ o ~ n a r ! w 8 ' ~ u n ~ T u ? w i ~ ~ i w p I o ~ ~ ~ ~ n ~ ~ u f i ~ i u i s o ~ d ~ ~ u  

11dn41i B I ! ~ ~ ' ~ ~ ~ ~ ~ ~ ~ U ~ ' U I L ~ ~ ~ I R I I S O I . ~ ' I ~ ' ~ ~ ~ ~ ' U ~ ~ ~ " U ~ I  7 niuluuosdns iin:niui5n 

DPU



v cia 
2.2.2 Vlq~$4~1?lpr~%l (Functionalism) 

nnu~~~o.lmrT~ufiiw~au (Harmony !Cohesive) M ~ ~ I ~ & u u ~ D u  1 ri in~ld~~oli lt i ;  5 3 1 1 ~ ~ 4  

812 1 4  a pr dr; ~ul~w8o:ij~nilusm ~ d w i n ~ s ~ n r u ~ ~ u % ~ ~ ~ w u ~ w  ? U C J W H ~ ~ ~ I W U ~ W M I ~ U ~ U ~ ~ ~ U ~ Q ~ ~ U ~ ~ % J  

DPU



dpl r uoqdou~naunmofinu'II 3 d x r n 3 ~ 1 ~ G :  

. 2 )  ~ A ~ I V I ~ ~ I S ~ ~ ~ ~ I I M L L ? R ~ D I J  (Surveiliance of environment) iiou?nauiinu~~i 
d 4 -  d l u m r ~ o ~ P i a . r u n ~ ~ ~ ~ 1 u 1 ~ q n ~ ~ m ~ 1 n ~ ~ ~ ~ u ~ ~ ~ ~ ~ ~ a ~ 1 i ; ~ ~ a u ~ a u 4 ~ ~ n ~ ~ a ~ i ~ d i ~  doio 

!rmn~:nu~anln~nlu ~ ~ n u u i n u ~ ~ u ~ n ' n u ~ ~ n ~ u ~ ~ ~ u ! ~ ~ ~ l ~ ~ i f l  r?u8.mm~1flqi6nrro* 

rioprnqrn~&it 7 d o ~ ~ b u ~ u ' u n s ~ u ~ o n u 1 5 n ~ ~ ~ ~ ~ ~ ~ ~ ~ a n ~ u ~ ~ ~ u ~ 9 ~ 1 ~ ~ ~ n 1 ~ n k ~ ~ ~ ~ ~  
d a c( u ' ~ ~ a ~ r n o ~ ~ i r n u  od~~r'11n1104b5unflnfl1'~1~i ( ~ R d r q  (Gate keeper) 

3 J~~rnun~~u~uw'ub"dawdi~~ uosii.munui?~ilodlnY (correlation of the 
4 d 

p m )  g0 B O U ~ ~ T U  ~ M U Y I ~ I U ~ ~ ~ ~ ~ M ~ ~ ~ ~ ~ ~ D ' U L P . S ~ ~ ~ ~ ~ ' Y ~ ~ ~ R V U I P ~ ~ ~ ~  L L ~ Y ~ ~ I ~ I ~ L I ~ I ~ Y  

nu25nnrjud1.r~ 1u~.rnurn5nnmu~#21~d~n'u1ia:n"u ri1l$ndu~u15nodi?u1ud~~u1Au~n'u 

YMA"?un?iun~uGuufou dou?nru?.riiu~uin9uni53~1n.d"~01~d (critical function) d.r 
riy mqn~mddri~~yluar'~nuwfouYi'sL~uoiiu:=i1ni~~~~'u~~ m~oen98mPnwa~ioir'~~u 

9 9 s?un"~¶Jnulwlum5%l~.r 1 ~ ~ ~ 1 7  (persuasion function) (?:UI r ( r ~ u i ,  2541:67) 

4) d l ~ ~ ~ ~ ~ 5 ~ n m 4 ~ 4 f l ~  (transmission of social inheritances) &I % ~ U ~ ~ V U G  

4 
n r j ; d ~ u r n s ~ w u ~ ~ w i r i ~ u ~ o ~ n ~ i x ~ ~  r i I ~ u u  {fiu~un; ~ m r u s r r i n ~ ~ u u o ~ ~ r ' ~ n u ~ ~ n ~ u ~ u ~ u ~ ~ p ~  

B 
dnuiinf unu$qrintiu~d iwor4uno~'inaimr iindiwusrru ~ i a ~ d ~ : ~ w i i i u o - r ~ ~ ~ u i f u ~  1 % ~  

odiold n'io n r i 1 ~ l ~ 1 d o u ~ n a u i j n ~ ~ ~ 1 ~ ~ 1 ~ d ' ~ 1 ~ 0 ~ a ' ~ ~ ~ ~ ~ ~ ~ d d ~ 0 ~ ~ ~ ~ ~ ~ i  7 Id 80 
xl~altruijuwnrin~ss"i~lun1~1~fi1~ifi'tl1 

doul Chariers RWright. (1975) (n'n'ul qsrrui, 2541:98) I ~ ~ ~ U L R U M G I $ ~ ~ : ~ ~ ~ ~  
a 

4 U O ~ ~ O U ~ ~ ~ U ~ ~ ~ ~ ~ S Z ~ I T M ~ ~  / ~ B M G ~ ~ I u ~ ~ ~ I x ~ ~ ~ ~ s J ' u I G ~  (Entertainment Function) 

nu7u~~n7r !wuuws 'd ie lw0~1~19~10d~ad~n1~1~~~~~~~1~  ~donhan~1uosr1~1~1X~i~u3n'11u 

DPU



2 d $  du r 
~ ~ I J l ~ h k ~ l f l ~  U U U ~ ~ A I U U ~ ~ A ~ E ~ I U ~  U W U I W ~ ~ U U ~ ~ W U R O ~ ~ ~ ~ P J L I ~ E ~ R R ~  

d 9  J 
n"o rinmroin#ou?nau a ~ ~ n i ~ u i l ~ u o i s i W o u n ' ~ o i n ~ ~ ~ f i i a d i ~ ~  7 n~nmuuim:iiwndo 

&nu ~w'n t ~ u m ~ 9 ~ n u ' t u ~ ~ n ~ 1 ~ a * ~ ~ u " ~ ~ ~ a ' ~ ~ ~ 0 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ u d 0 ~ ~ ~ ~ ~ n " ' ~ ~ ~ ~ 1 1 a * ~ ~ ~ i a ~  

nrj; ~durnsooni i - r i~oun'u~~o~~s~ur l l~ i  m i  w i y  rndqstli~n'tunqnsi n'io~rnssu~~d 

fi~kuwr'szu?no$uvo1s$u u o n a 1 n ~ ~ i ~ m r o i n 8 a u ~ a ~ ~ u " ~ ~ ~ ~ ~ ~ d l w " ~ u i 1 n a 1 0 ~ ~  tgn 
J 

~ ~ ~ u ~ ~ i i n r o u d n r i s n u ~ ~ u n i r u n r ~ 6 ~ ~ ~ ~ d ~ n x 1 ~ ~ q ~ ~ u  
A d , ,  dd 4 

4mdiddd~-ms~in 7 r i n ~ t i i u r n s u o u i u ~ u ~ a ~ ~ w ~ y ~ % ~ ~ n w ~ r  murzqu' lniu 4 
$ d d  d i m i ~ ~ ~ i u , ' ~ i ~ u l u ~ ~ n ; u i i ~  7 idu61.1 iuwuunu~nm~au~mo~~~n~~~dnn~  ~uu~tnsiid 

~ o ~ a a r u o o n s i ~ a l u a ' n ~ l ~ ~ ~ d ~ ~ ' ~ n u ~ l i i a u i  a ~ o r r i i l n i F i m n ~ i ~ n ~ ~ ~ ' ~ ~ n ~ ~ ~ ~ o p d ~ ~ ~ ~ ~ u ~  

rnwn~dqnu  trdu oiod~'ln't i iwrnr~d~tlu~~dn~~1~1~1n~~wd~ n';orinvmddszlnunfonis 
J ~$i~~m~d~ri~m'nlou $~n~iuiumr:nun*~ uui~IfifiuIu~num~nna~u;iuaiuIi 

DPU



2 . 2 ~  u~nnntmmuiiCts~~~~~nan'a~ 
4 -A' 7 &1nniirn~rnra~u~uuw'u1i~~u u~amqmrd ijmiudiikgiodldudri~ 

A m  d r m k h u h ~ n n  d~1:nnrdo~ifuoji?ulnni4n~f1~5'ilf1n~n1~Bbb d~ky'o~nmnuu w i o u h  

nrclnlr&du~d,r:tnmU"q o~afins:nuio~ r ~rn t iu~ f i r i~~q~rq i ;n~a#~u  u19ny 

~&ilplrmrmuriorn~~u5'~1~n'o u~m~mapiiiii wn~-19fi1gii'ilq uiwqmroidii wmiomm 
0'44 3 h u r m z h i n u ~  mrnui1um~n~~run1n~1~~d01fi~d14~9109~afl1n'd~~~1n~1~~~fl1~~fl~~ 

u'Uiirnwi~t$u rrn:iin?~u~h&yiapl I ~ U L ~ U O ~ ~ ~ O ~ ~ ~ ~ Y I ~ ~ I ~ ~ O ~ ~ ~ ~ ~ ~  mnl1iiinu.r ~ u ~ n q  
d 2 -  J m w n ~ n ~ u u I ~ ~ i i u f ~ ~ = : ~ n n p i ~ ~  7 nsii~ninvm~pimnuiimtj ~4i.mulnnn-r~ unB-r Y lii;m~ 

i maou7n~ldu i rn~ lu .~r 'snu~~n~~rn1~  ~1~iu~uio:t;nsiim~?fii~d~~15n'pd~~a:iiu 8049 
mrwdtw~oiriuiiu ~ ~ E U ~ . ~ ~ I ~ ~ ~ ~ ~ ; ~ ~ ~ ~ ~ ~ O ~ ~ O ~ U ~ ~ ~ ~ W ~ O ~ D ~ ~ S ~ G ~ S ~ ~ W ~ S ) ~ W I U ~ I S I X  
m s t n d o 8 o ~ 1 s r ~ u ~ ~ o t ; ~ ~ ~ 1 m 1 ~ ~ 4 ~ Y 3 ~ 0 ~ ~ ~ ~ ~ ~ w ' w ' 6  tu?uko'ai? r8uAodiiplnu+~~tg 

4 2 4  1 
lumrnu;numqmrtui nrnnuuY$~;ntii~mui-~u 

d TnsG~d (Television) QIIUIG~~'?$O<I 4 j v v  I ~ Y ~ U ~ I O U  I ~ ~ ~ U ~ D Y M ' L ~ ~ ~ ~ S I K ~ I U  

rnr~~winr:oiuii~n~s i j ~ m n u ~ ~ ~ o ~ n ~ ~ p l ~ d ~ % ~ ~ ~ ~ ~ d ~ ~ ~ ~ l ~ n ~ ~ f ; ~ l X ~ n " ~ ~ a ~ ~ ~ ~ ~ ~ i ~  
A d ad dU r:uurnriu~~;ra~qnna(iua'~~ ~u~uosuioin~nvol:~~w1:~o~do~m5~"au nw 

1. m ~ ~ ~ ~ o ~ ~ m u o m w m ~ m ~ ~ ~ ~ a ~ ~ ~ ~ n ~ ~ ~ u a r u ' ~ ~ ~ u d n ~ ~ ~ ~ ~ n a * ~ o u n f ~ ~ ~  

~ii~n?i~~uwar:nil9~T"11~10~{d9fl75 

2. ln~~~niwl ls tnout i iu ; r# i i~ in11arn~iunuo3~b~u9d~~uais in^nn~1r~fdn 

~ w G o u i i d ~ u i ~ u o ~ ' t u t w ~ n i ~ d ~ ? ~  I ~ B ; ~ ~ ~ ~ ~ ~ ~ % ~ ~ ~ ~ U ~ U M I ~ S I ~ W ~ L R ~ ! ~ U ~ ~ ~ ~ I W ' ~ ~ " R ~ ~ I U  

r4oiisflua;;l 

3 .  ~ ~ n m u ~ & ~ ' i u u u o ~ m s ~ ~ ~ ~ ~ d ~ n ~ ~ ~ ~ ~ ~ w ~ n i ~ d ~ ~ ~ ~ ~ m u ~ s o ~ n d u m w  ?& 
' l u n u n ~ ~ b u ~  ~mznu s d u n n n i ~ n ~ r d ~ s u " 1 1 ~ 0 ~ ~ w ~ ~ ~ n i ~ a s " ~ a u ~ 1 ~ 1 ~ ~  

4 ~ ~ ~ 1 n r ~ d 5 u d o u  ~arudiqolnunin'tim $dtguri,ulaiuu~u1~1.s~1i1u 

m r m u o i ~ x n l  ~ ; r o " o i 1 ~ S u ~ m n u ~ ~ ~ ~ ~ i ~ i a " ~ 0 ; r ~ n ~ v i ~ ~ ~ v i 1 9 n ~ a * ~ f i ~ ' ~ n i i d n b u ~  n"o 

(ianmsmmouinrinw'uw"~~ 1?nu~~~qIuviusssG5111uuw~<. 252s. 12 1 - 122) 
d Y,Y 

1. ~ns%ulnn~mwun:~iiu~wf o % J ~ ~ ~ " ~ ~ ~ ~ B ~ ~ ~ u ~ I ~ ~ ~ ~ D ~ Z H ~ ~ ; ~ I % I ~ ~ ~ % J ~ I ~ ~ I I . A *  
d i o d l d u o ~ ~ ~ ~ ~ r n u i s n ~ n ~ ~ ~ T ' ~ ~ ~ ~ ~ ~ M ' ~ ~ ~ ~ a ~ ~ ~ ~ a ~ ~ ~  n ? m  ~ l a : n # ~ u n ~ u " l ~ ~ u n i ~ d o ~ ~ ~  
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2.1nsn'~u'1nuori1a' l~11~i4ani7~08~fi1~w"~1' i t1  ii.rufiiio:n'ihniwy 
n~rricri)u~LJea itili~~dmundiriia31mn~zi1~ikg~ni1 msizi innr~l i~ l i i lh1oLdowi l~ 

4 
3. lmrrimi n ~ i r Q i ~ m r s b y ~ l i i n n ~ u ~ i  ibu oimrruiu mr94n1wa~umw 

slm'unadliuhiw rlil8~iumui~erddttu~~ JUI~-IHI#M n a  7 ktuu 
d 4 -  J 

4. I ~ ~ ~ ' P I ~ ' ~ ~ ~ ~ ~ ~ ~ ~ ~ H ' ~ ' I I P I ~ ~ I ~ " u L w ~ ~ I ~ o ~ ~ ~ ~ ~ ~ u  muluTanl~Gui~~%lnr ,  
nnl$~nnCm a . u ' o l ~ l i 4 a u " l ~ ~ ~ d ~ ~ n 0 ~ t j ~ ~ ~ 1 ~ 1 ~ ~ u  

Y O  1Y 
5. ~nmin~flRnu~auidnduLinniulw4 ~m~mu i~o~ iunap l~d lu~ : t l ~Y t~~  

B prd 
6.  Tnr41'~u"Jaunnrn~r~flu~iaulXsiia~'1~~~ ilnungnl#iiaaisar$~~oaldlwu 

9L. a uni clmuf41il.lrn5waiu 7 ~ t ~ ' ~ i i u r r u ~ u o o n m ~ l ~ ~ ~ ~ u " n r ' ~ ~ ~ u ~ ~ a r ~ ~ ~ ~ n ~ ~ ~ ~ ~ a ~ ~ n ' ~ d ~  

MUR 
dr;la t d d  u 

oinqprmu~4rmn'tnd~a~9bflwiw"] H ~ Y ~ ~ X L W ~ I R  Bolnrri~uowunu~nlu 
v 42  m r i x n u o i i ? m ~ l u q n  9 iiiuuinni14oduln n u ~ n w u ~ l u d ~ ~ ~ u n t & ~ n m i n G ~ o  

m r ~ . n "  lnu7kJo @mr n u t i ~ d ~ ~ a ~ n i ~ ~ i ~ ~ ~ ~ ~ ~ i i ~ ~ i ~ ~ w ~ w " a d ~ n ~ ~ ~ n ~ ~ u  

b2 tmsrnni<.r~ul inu$1~~9 ~ t o r u ~ o ~ n n ? ~ u & ~ w u ' i ~ ~ ~ ~ ~ n ~ u ~ a ~ n ~ ~ n ~ ~ ~ ~ a * ~ ~ ~ ~ ~ ~  

ur~~rin~urn.rwir'~1jfi~ P?nnn~iidi.ri!w u i u 1 % 1 w " w ~ 1 n 1 ~ 3 ~ 1 ~ 1 u ~ ' ~ 1 ~ n i ~ ~ 1 ~ ~ i a ~ i ~ ~ ~ d ~ d ~ ~ ~ u  

~a~khr iudom~msd Auirns~*~lmmwun-l~u~ ~ n o n o u n . n u n m ~ ~ u v ~ ~ ~ ~ ~ w  114~1~1~" 
a 

s ' ~ n ~ ~ u ~ ~ o o " o t ~ n ~ t ~ u ~ ~ u ~ ~ ~ n d ~ ~ r ~ ~ u % ~ i f i ' ~ u  
94.4  

2.2.4 unuinWuin ~ ~ ~ ~ n ~ ~ l ~ n ~ ~ ~ m ~ i i m ~ a ~ " a n q ~  
2 u ~ l n n ~ l ; ; ~ ~ ~ ~ : % ~ d ~ : n ~ n " v o ~ ~ ~ ~ d o ~ ~ ~ ~ ~ a a ~ a ~ i i m s d d n u u t t d ~ ~  T~auuod 

~ ~ n 1 ~ l ~ ~ u n ~ ~ T i i ~ n 0 n ~ 1 n n a ~ u ~ ~ ~ n ~ ~ i ~ ~ a : e ~ a d 5 ~ l ~ ' ~ 6 ~ 0 ~ ~ ~ ~ 1  ~ i i o ~ l u i b f i u ~ i u  mT 

~ ~ u ~ u d o l d u s s ~ i ~ ~ d ~ z s i ~ & ' u o ~ ~ ~ n ~ ~ ~ ? o ~ i ~  warii~runznrnrmmn$ID.r~0'1~09d~ %nir 

~ ~ ~ m n l o r n ~ d ~ o u ~ ~ d n ~ n ~ u i ~ t l l u ~ ~ ~ u  tindaii-, i w u a s s u i t z l ~ m s 1 ~ d 0 6 ~ 0 ~ ~ ~ ~ 1  r n 7  

i61~1;aJu-la~~th~u m~iviu~~arn~i~iaW010 104Qi3n1580m5 ~ I U I ~ U ~ X I ~ U O P ~ Z W ~  

rih tad raoGluu (ti;usn"ui nss~l'ihil,  2544 :30) C n ~ n r n ~ & i w n i ~ t S m  
d w  1vn'~urninuiriuw?w"11~9~ rii~u~n~iawlnuA~i~ m-xinqpl rnuisni tunuu~non~61~~ 1'hq 

B 
uos~:uu 1 m z m n l 6 1 ~ ~ ' 9 n ~ ~ ~ ~ u n ~ ~ ~ ~ 1 d u l ~  . a ~ ~ n i ~ r i n q n o ~ ~ l i d ~ ~ f i Q ~ X ~ ~ u b ~ t l ~ ~ I p d G  

d Ad- d d  w 
~~dmrriniiu'io n i o n ~ o u u o t s ~ ~ ~ u  r - d ~ u ~ r " i m a  y i igiulun~an~an~~1 Inua:n'gnuasn? 

udrd~=daua~u iuwauo~n i ' i ~u* i~~  n i o n r o u u a ~ o ~ n " n ~  ~un'arldsu~anoiunisda~i3u 

nmuCl tk  n i ~ : l n r l ~ o ~ i 9 u ~ n ~ u n ~ ~ d 6 p i i ~ ~ w * ~ ~ ~ ~ : u u ~ a ~ u ~ ~ ~ w i 3 ~  uslniiun iinznmu 
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4 -4 dl 
Michael BLand (1995 : 77 -78) L d ~ i ~ ~ f l l ? : ? " ~ ~  d € I ~ l t l V V  ! ~ R I u ~ ~ € I ~ Q ¶ J A ? I  30 

rcloiuuu (13urnPu-i rrsu'ifi~li 2544 :30) na ' iGn j~  no~urn-i&iuu?n~n (Crisis 

4 -  3 
mia lo. n!nn'-, (Karl A. Slaikeu ,198453) nd17Z.1 n~&d;15:n~u~LtnnJ5jniatwinmvuoeii9 

~ u u r ~ 9 u ~ ~ ' ? u o l ~ l i a : ~ ~ j a ' ~ u i ~ o  kmrs:idauln 1 1A n"n 
J 

1. m~nuuodit~oglju5ui1~ n'olu~olA~~n'nmgrns&dn~ o : f i s ~ u ~ ~ ~ m l u r n ~  

riilduld$ou 7 ~vjul9uh.mmi8u8 i idm~;inqpldi jmilwnld~iniwgn~~d~dli~uo~ 
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~ ~ ~ D J I ~ O U ~ ~ ~ B ~ U ~ O ~ L I A * ~ ' U H ~ D ~ I I ~ ' U ~ I ' ~ ~ ~ O ~ ~ ~ X ~ ' E ~ W ~ ~ I ~ ~ ~ O ~ I ~ ~ ~ W I ~ ~  
B 

4. ~ f i u n i x d i ~ n  k o l i i . r l u ~ ~ ~ ~ 8 a ~ t u z  imziuo tRmmqrnr&vo~~n~a~3nqm~~~ 
B* #v s:d~~nl~u~1r~1~nroumr'3{13~~5~9rnnii nio ;4uu 

1. m-x?nqnau'~luu~r (Violent Crisis) idurn~:inqn~ijn~~uIu~i5~i$9 momw 
I 

iiwnioG4mria~m?wU"du m%~sluiisGu$W'u1m tiu I ~ ~ ~ R ~ L ~ U G U ~ M I  IdI~fi i n ~ ~ ~ ~ u n n  fin 

fionirjs"3u ria~nzsildan~11nXwi9~1u" I ~ & U  

2. rn-x?nrlnauPn%kp~lr.1 @onviolent Crisis) I ~ u ~ ? z ? ~ ~ R ~ Y A ~ u I L ~ ~ I G ~ ~ I u  

I 1 n'uuiuu (nine one one), m-xlmrzu~atdu Trnlomnd , !&Gun, a ~ i n  iraz?nqnfiuudq 

18ui-u 
~LU+~RVDJ ttlaga mn% trwaZw uo;r Gaclrou riac RU: i i ~ ~ w " s & i i t a i i  rioui 
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y+u Triu'isl (196494-98) C~inlnij~~~ud~~mwj;wui n S i i ~ i i ~ r n ~ ~ w ~ ~ r n a ~ ~ n ~ $ ~  

vatuy u6luynlclnlllri iYqqpiih rnlkun-mibnuudulu ivlih r iun'u 

c l n c l i u r i o n ~ r o ~ r o ~ u ~ ~ f i ~ ~ ~ r l n ~ u  i o ~ i ; w a r i o n n ~ n d o ~ d ~ ~ ~ ~ d b ~ i i ~ n ~ u ~ ~ n ~ o ~ ~ u & ~ u  

fll.rlu ~ q ~ o l f i ~ i u k n d ~ ? m n ~ ~ ~ ~ & ~ ~ ~ f l f i f l ~ u ~ n ~ u ~ ~ ' ~ b ~ d ~ ~ ~ ~ ~ ~ u ~ ~ ~ u ~ ~ ~ n ~ ~ f  OBOIY"U 
d a 

w 

1 h  inqmn~saarunZ ~ ~ ~ r n q r n s ~ l q ~ r n ~ n ~  ~ L ~ U D U I H ~  W I ~ O ~ U  i i V i 2 ~  T R E ) U O ~ U  ld  

1wd .'noiu wio nvpiJnu mr?itr:~fIn matioiu~~nr ruoin&on-ri%"iu mrnbin rn3 

ooooCItnm4d~bum~ rnm~uquInuf1 r n ~ m i n u l n  ~ue4odn"ns mqmr&ntii~&~uaul9u& 
w.4 A 

dt io lR i i~ rn~z~n~n io~w~nera4  OJI~!OI~*TY iifyfl17m 

on& 7 2 6  John Whte (1991) (q-iu~; & q n ,  2537:45) ndi~lunGdo &*HOW to 

4 3 B 
Understand and Manage Public ReIations" 41 I ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ A ~ ~ U ~ ~ I ~ ~ R ~ B ~ B ~ I ~ D ~ ~ ~ " U  

plw 4 o ~ o m ~ n n ? ~ u ~ n w r n ~ ~ ~ ~ ~ e ' ~ u n a " u ~ i ~ ~ n i u n ~ ~ ~ ~ m a ~ u  
V r r  

4 d o  ~ws~-.a& n ; l n o 1 ~ ~ u l u m i t i i ~ ~ ~ d n i ~ ~ t ~ 1 ~ i ; d ~ ~ ~ n ~ n i ~ I u 4 a ~ n i ~ z 4 ~ ~ ~ ~ ~  
B Y 0  44 r msnrznrin (Awareness) otuooiiinrii.r.1 nunomsKminiiulo 1uni3~rn~rin~nn11uwu~eriui 

o z n m n ~ i u n ' ~ r n n ? u ~ ~ u n i ~ ~ ~ ~ ~ ~ ~  ~ m ~ n ~ s n ~ u ~ u r n s ~ ~ n ~ o ~ ~ o ~  a41ani~~Qi11nzoonoc6nq 
2 

IumZa ~ ~ a n a o i  (1989) ((INA oqnqa, 2537: 16) t j ~ % u ~ n ~ ~ u m s ~ f i n ~ s  

rn r? f lqm ~mitnnnnrnitu~kaG~nq~ ~ ~ ~ o n ' t m n l u r n ~ i ~ n ' w t 0 ~ e i 1 ~ ~ d ~ ~ 8 ~ ~ ~ 1 1 w ~ u i a ~  
a 
~nqPhuwGdda (crisis Management) I ~ u ~ ~ R ~ I u ~ I ~ ~ u ~ u ~ I J ~ ~ ~ ~ I ~ ~ ~ ~ ~ u ~ u ~ ~ ~ ~ ~ ~ u ~ ~  

9J A 1nuk~u6~flla'u (Emergency Centre) W 50MD4qMlif115 (war room) w ~ 1 4 ~ ~ u n m ~ d d ~ ~ ~ m 5  
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diw Yuni~tYuniwol" T f i u ~ o d a ~ n o u i m  
B 

1) VYoynrjim~r : iioiiiam~-?in~m wuj~iidseliun?~ ~n~adnninnrnu .adCo 

+itinuoq { i u ~ . r  Iirnu~mdonii {oy n ~ i i h w n  i w ~ i ~ n z ~ u ~ o u ~ a ~ u ~ z ~ w ~ i  a : g ~  
d d A pror81u 9 w  4 

d o n l l r ~ m u n d i ~ ~ ~ ~ w  iwdoazi~muo pioiiums iwolnsu~nsothlol~nun Inutawi:: 

rnxIjnqmoz b;l , ~ I ~ ~ u ~ B ~ ~ ~ A I S ~ ~ ~ ~ U I L W ' P I O ~ ~ W ~ ~ ~ ~ ~  
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IrCu ooo'inoi (Robin Orego~)  (&QJI ~ I ~ S I U % ~ P ,  2535 57)  nri13k un 

uin~ljiCtuoadou?nru ~RnLanir~um.r:idua d u  Ad-tgq~6idqd o:dio~w'wum15?'uf 

r lon~iul i )u~uo~~r-nru Iw~i:&rhsi7rnrlou~a1~0%1~zni1~ I?? (Experts) IuEiiumnu'n 

n'y aiikglau 

(L~YPCM~S)  Aaiiunumd-~;~ ~nlldR~B4W4nl5dD~731dPJUd09P119 &I 97fI 

Ypr u llzrnrulJW l j l ~ s o  i g ~ ~ ~ ~ l i o  (u~lnfdij~~u1~1unisiw~u10 ~ O ~ V M Y I W I U ~ ~ ~ ~ ~ R ~ ~ ~ I  
d boyainomuo~ddr~alau ~ . r u k  n~rdrz~r iu~1nrnr8n~1 ibnz wa~dsrnrua-%JY 

nqud im~~~u~~plunumwd~dv o&manvu 1rnaqI*iliiui1nolirInff;i~u1~ 
P )I 

~ ~ n ~ ~ ~ i ~ u ' u r n s o d i s ! ~ ~ u n i a z ~ n q ~  im:~1uibnfqiia~dn~11lX~!ui~ noiiilnrfi~u?l~d? 
2 -  3 

l ~ 4 1 s ~ u ~ i ~ ~ e l i s l ~ i o ~ ' n 1 a ~ n ~ n a u u  

Y .  

~ I U " U ~ J V ~ ~ ~ I ~ ~ ~ ~ ~ ~ ~ " U ~ M I J ~ ~ U B ~ ~ U  i~ur~uva~us~erni~i%nr~~d yi~da~inn News gr 

d B LLalsnazfl wluiuih ~ h ~ 5 a ~ * -  (public) I ~ ~ ~ u u I u ~ ~ ~ J I I o P w ~ ~ ~ ~ ' I ~ Y ~ " ~ o Q ~ ~ P ~  
~~ud~ns'unundu~nnmnva~un~u~oioaonn&nafiuir?~<aLLfiafi~~a J S : T U T I . ~ ~ ~ U ~ ~  

4 d s  Y 
Y 

rqriiii Lbmmaplzw n v l ~  2 ijuuz G~iinvtur~dassuliU a~urr~nilmA~ n~rmmnsol:: %I 
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riqrrnu imtllui+u~uarrudu ~ i 1 ~ ~ l r u ~ r i u 1 u 1 w " e , f l ~ ~ l u ~ 6 a i ~ u ~ a % ~  1nuldri1u"aliq 

I J ~ E I u T ~ ~ ~ u ~ ~  i~ugu 
I A r Y  

u w  4 L! s d  'wunrnalroc:** iirrkldynfi~uj,nmsrud 17 luywhnaul i i dno~ l junvm~u 
' d n s  v e  3 d Lknz tlol~ufllaul rvil~u~u~~t~unl'ib911619~~~1~1~1'i0~~~~9119n141~0 (public sphere in 

political strclety) 
s d  cl 

1. Habermas ( O I U U ~  ~I~uQU*?U( ,  2545 : 173) ~~u l j n~~ in i~ lu6 iGn~~d5~ id5m n 

iicmufiu~a~udoaunuin asrnsdoal~n~o i i a r r ~ s u ~ a ~ u  riumsnhaiu$alnsN- 
2 CI 

(Public Sphere) Habermas. I%?&u'ulu i i r ~ s d o a  wunmT3Jplr. dEI$u nl ido T h e  

4 a ' d  
Structural Transformation of the Public Sphere 1989 Habermas" ~ ~ ~ ~ X I L L U ~ ~ R I ~ O S W  tdVl 

4 A d  
~ E I I ~ ~ z L ~ u ~ ~ ~ w ~ ~ u ~ ~ o ~ ~ ' P I  '' n?~u~~flifiupi3us-N" (Sense of public) &L~U?~R~G!; 

4 w 4  
~ $ ~ u a ~ u d u  uluarru u i i ~ u m ~ d g u m m s n ~ ~ i r " ~ ~ ~ ~ ~ ~ ~ a ~ ~ ~ u a ' w ~ ~ ~ ' i u ~ i ~ ~ ~ ~ ~  

4 ei 
2.3.1 'laa"wosini~du~mup1ai~1mz 

ynnp13rrvd 18 ~ ~ ~ i n ~ n i ~ ~ l n f ~ p d u d  n 1 6 i ~ ~ : ~ ~ ~ ~ ~ ~ ~ b ; l d  mnvuRnniP 

i o n i  yuuis dr:.a~au i ~ m n u t i u ~ i u ~ - ~ u n  I ~ P L H X I  ~ R U L ~ U i ~ i d ~ n ~ R ~ ~ n i l ~ l ~  

w - d  nu~suua~mnu~o~rnu~&fi l~nd~~~t l i i r"~~u (Civil SO&@) ~ R U ~ R A B ~ ~ ~ ~ I ? O Z ~ O I ~ $ I ~ ' O  

A n r r v h u n i ~ w u d ~ n i r ~ i ~ ~ ~ ~ i i ~ u ~ o n ~ ~ ~ ~ ~ n " u ~ ~ ~ ~ i ~ ~ r ~  rG innrl+iwqwnlu~r a m q ~ a ~ ~ e r  

n u Q o ~ r n s J n n r o t a o ~ ~ ~ ~ ~ ' ~ w ~ a ~ ~ ~ ~ ~ u ~ n ~ n i ~  ~muiiunuinuoadou~nru i l 7 - m ~  

A A nri~iloGui18uguhn1s T a a ~ r o ~ n ~ ~ ~ u r i u  o~ii?udrrduuo.r~ad5z Ku~Pddia%~iYu Bnul~n 

r ~ ~ a ~ ~ u ? w " % ' f l ~ i a a i 5 . l r 1 o i n ~ & % o w " u w " ~ ~ n n 1 s ~ 1 ~ ~ ~ ~ d 0 w " ~ w " d ~ ~ 1 d ~ d ~ ~ 1 ~ m ~ ~ ~ n a 1 a ~ 0  

~ f l m s u 1 w u d ~ ~ u n u 1 l 1 n n i d ~ u u r * 1 n u ~ ~ d ~ ~ u n ~ ~ ~ ~ ~ ~ 1 ~ ' l d b d ~ ~ ' ~ 1 f l % 1 0 ~ n 1 9 ~ ~ ~ l b s i ~ ~ ~ d  
2 A t  nd id Amn-iruv k n l i i ~ ~ i $ m  hC;duww w w ~ ~ n ~ ~ n ~ ~ ~ i i ~ ~ ~ o ~ ~ u ~ u f i n i ~ ~ ~ ~  

i a o1ond1a1Mi~n+~mv 17 - 1s idud~c~$io~dqoc w U I I ~ ~ I . I ~ ~ : :  ~ ~ ~ I H I ~ ~ L ? I U  
$ 4  1 

~ n i ' n ~ l l ' o n i r i o ~ u o ~ w ~ d ~ u n a ~ ~ ~ u ~ ~ ~ ~ d ~ ~ d ~ n ~ ~  n 1 r r i ~ l u ~ ~ ~ u ? i i m 8 o t ~ u ~ ~ ( i b 1 5 0 1 ~  

till~u~flin~aniq ~ n u ~ ~ r n - ~ u ~ r n ~ x i ~ d  20 w u i ~  bdiluu imz~nn w r n ~ l n i o u ~  ~ 7 m 9  
X a 

8qnuidiuusin 3 ~ n = s ~ u & ~ u u ~  Tnuian~:: i n r l d r r ~ ~ & o ~ t ~ i 5 ~ ~ i t w p d ~ n ~ ~ i ~ ~ ~  imr 
9 -  4a ~ n m q p ~ l r l n '  au13niu'ifauR~nnu uone3niin^un.m juilri? hfi~hnm~umvoan-ir bi~Gi&w 

X u i ~ ~ u ? ~ o s h u  ia~snurndsr%~~awherii firnsi~ndu~rnalsor:ifiwvu1pdiiia:~rn~ka*~ 
a -  2 finuiiisfimwmTrdduulidaq<pIi3qp9i~pfai 7 Y I I ~ R ~ U  

9 mm g~uriUd (2544) 041384 ~u#a~mzu:1un~luvu1uuoa~~~pJo$ui~i141 
I 4 2 4  

i$u~aclii~uuriu#od\8u~~1'i: d o n ~ l b h a q o J d m r ~ ~ ~ ~ ~ f n ~ ~ ~ ~ ~ ~ ~ ~ e i ~ ~ i ~ ~ ~ ? ~  G ~ U  
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NHK V D ~ ~ Q U  ABC ~ 0 4 0 0 ~ l i ~ 1 5 1 ~ t l  CBC ?l89LLRUlRl l F l Y  $ P ~ i 1 9 X ~ f l 7 1 ~ L f i ~ ~ f f 3 ~ ~ 3 n  

1 ~ u ~ ~ s ~ n ' o u ~ ~ ~ r j 4 ~ ~ ~ 1 u i ~ 1 0 ~ 1 9 1 ~ ~ ~ 1 9 1 ~ ~  "~nq%%" (objectivity) Y ~ ~ u I L & J ~ G u ~ u ~ ~ ~  

Wino.rriwundoc 7 $liluq 2521 iiazslumr ?nq on. 100 A% s1clrn3 cci3uhu l i 3 u k W  

unii ri~lind~?bibuidu 6.riouino~ii~nrfl'mi !oG; ~ j ~ ~ ~ l i 1 ~ 1 u m s ~ u d n ~ s ~ 3 i o ~ ~ n r u "  
prprd u ~nuln~nm~onf o u t f l u ~ ~ ~ ~ u o i ~ o 9 r 1 3 # a u ~ 1 u ~ a 9  Aniwun-dua riut~u;7rnsd~iuilmud 

-a 1an1~iiuum~ud~n'~i4osi~am~u~s~unm~ im~nynt~nnfaun'o I p r ~ ~  13 dr:.a~auri1~~idi3u{uon 

%?aimr Scamell & Cardiff (1989) (u'mn~d Ininszlnn, 2548 : 17) WU% 
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4 u d A  rwrnmr (Imagined connectedness) 13uZ.l Y W U I M ~ ~ ~ H U ~ M W O B I % O U ~ U J  I I R Z ~ ; ~ ( ~ I U  

nu~uriu&onrjuri~ q inuraw~zmribnui~ win% ~mzlnrviPru' nsznrjnn"9unuin 
v d 4 d  wuinnianu~uc~~nzRil~~aiu~~~iudun" r - n i i m i u i ~ c  q I A ~ E ~ ~ I ~ I U ~ ~ ~ . ~ ~ J ~ ~ P ~ ' U ~ I ~ ~ B  

~h~ol:m~%~~15~1fl'ub~~~p1w*l (Face-to-face eommuniestian) ~dci iu?nnro.rnoniabm~+ 

n?o (cyber space) 6414 ~ i ~ m 5 ~ ~ n s ~ ~ u j y p n s ~ : ~ p d ~ u ~ i i u  iio~ (chat room) i?o.rnunu~ma 
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(Jose. Agbayani, Jr. : 1970 ) 

1. nisimil5=yu 

4 4 
2.3.3 1 ~ 5 ~ ~ ~ ? l l ~ ~ ~ l l l ~ 0 9 ~ ~ 1 f l 1 ~ ~ 6 1 9 " 1 ~ 9 1 8 1 1 8 ; 1 ~ ~ ~  

a ,  A' 
r n s u d ~ u u ~ ~ d a . m m ~ ~ ~ ~ u ~ m ~ ~ ~ n ~ ~ u ~ ~ u a a ~ ~ ~ u ~ a ~ ~ ~ a ~ ~ ~ ~  20 d d ~ u i  o'o 

4 -  .# 
1 d u d n f l ~ m 3 & 7 ~ ~ ~ ? b n ~ $ 1 ~ I ~ 5 ~ ~ ~  msvliioqu~uu huiawi:odw4.rluy n ~ ~ t l v o ~ ~ p d  

u'urrcnnn (~onopoly capitalism) J ~ A D u ~ L ~ ~ u ~ ~ ~ ~ ~ Y o L ~ ~ L ~ ~ u ~ u R I L ~ u ~ ~ c I ~ ~ " E ~ ~ ~ ~ ~ I ~  7 
B dd, lu~zuumsvgn'o~uw'u%~ i lu~ lunusnunnv~: i iu~ug i~  cc0-0rn~1 ri.razli;ulk~n 

qri%~omslnnru InuiawxTw s$fliii.r$n;.r~irfi~!~qqqrn ~ A o b ~ i i n ~ ~ n v q u ~ ~ h  

~tpl w ~ ~ ~ ~ ~ u % ~ ~ P ~ u w I R I ~ ~ u ~ ~ ~ o  ~ ~ B ~ ~ O U ~ ~ ~ W ~ ~ L L J ~ U ' U ~ ~ U L L ~ ~  ~ I I I % $ I V O ~ T ~ P O ~ F I  
# 4 +  mr u 3 n . a ~  ~ ~ i u w i ~ + ~ w m w  1 9 t ~ 1 m ~ ~ i v i ~ 3 o J ~ L s i 1 i ~  iws7:do~nsriku nnoInYt:n 

d s  w 
nqiuf (knowledge) ~~n~~171~fluifi.1 (~ntertainment) L L ~ ~ ~ ~ ~ I U ~ U ~ ~ M D ~ ~ ~ I ~ ~ ~ U ~ I ~ K I M W ~  
a 

o~dii!nnuhtY~nxl& n i rnsou~ im1~~au~~5~1  (Cultural domination) ~ ? ~ f l ~ € 1 f 1 ~ 1 f i 3 1 0 1 ~ ~  
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(Conflict of interest) 5:wii.rwndszTu%dnid156~n"fi 6tm~uifiunairyy u o t d ~  im&iuqn yu 

rioul8uilobhwi ~ ~ ~ ~ i ? u l n n ~ ~ ~ ~ d o h ~ ~ s ' e r ~ ~ ~ ~ ~ ~ u ~ ~ ~ u ? ~ ~ ~ ~ a u ~ n ~ ~ ~ d ~ ~ ~ ~ ~ ~  lu~14f: 

8oilldlPililu~nrzo-mp ~ l ~ a n ' u 4 1 u n n ' ~ ~ n ~ u ~ f i u 6 a ~ i ~ u ~  

m i n i  (1976) (qunfmd 3?q-a5n$, 254-1 : 249) 5 ~ 4 4 1  il~plju qnmnns~uBo 

(Media industq) I ~ ~ I L O I ~ I ~ H ~ T G Q ~ I  R ~ I I J ~  ~ I I U ~ R  o ~ T u ~ ; F ~ ~ I u ~ ~ ~ L ~ ~ ~ ' ~ u ~ ~ ~ ' L J ~ ~ ~ ~  

I ~ H I  D ~ ~ I . ~ ? " T . ~ ~ ~ I ~ L ~ " ~ L ~ ~ ~ ~ w I K I ~ ~ ~ I ~ L ~ ~ ~ ~  i i q  
d ss 

luoibnutnzui yn( iga)  ( p a i a u  my ?pinii:2544:251) i t ~ ' i i i u j i  ;mmnnJw 

l ~ ~ t u 1 9 d ? ~ r h i i c y l ~ n l ~ f i 1 ~  W R ~ ~ : L ~ W V O J I ~ B W  I ~ I ~ ~ L L ~ ~ ~ ~ I L U U I I  ~ n u i ~ o n d o : ~ f f  

I h + t ? € l ! ~ ~ N " l < ~ t l ~ ¶ J a * ~  U S I U ~ I T ~ ~  :Lft911Fld4:Lfl~ w $ 4  1 l f ; ~ ~ ¶ J 1 9 f l i ~  I $ U I A . D ~ ~ ~ I ~ I ~  
nibtry u n n ' n u r n r a ~ n ~ ~ ~ ~ f l ' ~ ~ w " n ~ ~ ~ ~ ~ ~ ~ n n ~ i ~ ~ ~ ~ ~ ~ u n ~ ~ ~ ~ ~ ~ ~  r i ~ l h u m s h r ~ f f d n ~ n  

Xid~uln$~Sws~ornsa:ng%~~nnd~~~~rn~~flr~~'nwBu 
b -  w d  d Bnlnoi (1989) (puafnu HRsy?Rnn, 2 5 4  : 251.) s q 4 1  d ~ i m u o i ~ u ~ o t i ~ u ~ ~ f ~ j  

i ;om~n:n"oun~~a~~~n15t~a:n~irm'a~~uuo.r~u (Corporate expression) IljldrnmriY~u 

~ 5 i u s e l s ~ u 1 ~ u w " $ ~ i ~ e ~ ~ ~ i ~ 1 ~ m ~ u  rriori~qla 

ols& ~irsds-rna?~ (2546) W U ~ I  I U S L U Y ~ I ~ L ~ O ~ L L U U J T Z ~ I ~ ~ Z R U  rnsnrou 

~ i n ~ i a n " ~ T n u d i u i w u ~ ~ 5 ~  (cultural hegemony) Y ~ I ~ ~ ~ I u ~ R ~ u ~ ~ s ~ ~ o ~ ~ u ~ z u P I ~ ~ u ~ ~ ~ ~  
K uindiy~nuu ~w~i:~uAiiwunssuo~i~u~aL$Bu (racial cement) 1t7i$u~oiin.nafi?nji 

4 9 9  3 ifiui~unudsuot~~nw u w ~ ~ i ; u ~ l n ~ ~ n n a n a ~ % ~ ~ ~ p d ~ o ~ ~ n t l l u e l ~ o u  7 uulnEi?v niivlu 
1d<3rm'1 iwuan%~~~u ~ n ~ ~ ~ ~ o l u n ~ ~ n a ~  ~ ~ ~ ~ I ~ ~ w ~ ~ ~ I J ~ v o Q ~ ~ M ~ M ~ ~ ~ x I ~ ~ ~ ~ u ~ ~ ~ I ~ ~  

nri14nu'uwu.r ~ H ? ~ I ~ ~ ~ ~ : ~ ~ ~ ~ ~ ~ ~ ~ D ~ F ~ O ~ I U ~ ~ ~ ~ H B ~ ~ ~ ' F I V O ~ ~ ~ ~ I ~ I ~ D ~ ~ ~ " O ~ W I ~ ~ ~ ~ ~ W , ~  

q R  ~ ~ ~ n i ~ ~ g n n ~ 0 u h ~ d 1 ~ l ~ ~ ~ ~ ~ ~ ~ l n 9 ~ d 1 ~ ~ ~ ~ ~ a ' ~ ~ d 9 ~ ~ i ; ~ ~ ~ ~ n 1 ~ ~ ~ ~ ~ ~ n ~ ~ t ~ ~ l  

L H W ~ W  

pr 9dd dddnidu ~ d o r ~ u u i r ~ u a ~ s u ~ ~ a r ~ ~ ~ a ~ ~ a ~ 1 ~ n a 1 ~ ~ ~ ~ d ~ n 1 ~ ~ 1 ~ ~ ~ ~ n 1 w l u  

m r ~ ~ a ~ ~ ~ ~ ~ u i i m i i ~ " ~ ~ ~ ~ n % ~ u ~ n ~ ~ ~ i ; ~ ~  gr i~~onautilu8o ~ n u ~ a w i ~ o t i i . r ~ ~ ~ s ~ o ~ ~  

uu~nlwoj mslr tguozja~w~miLa:n4zoitlBo ~a~1npa"1~1uni r~bd5~dn~i 'u~f l  a1ru-d 
d 2 d 2 d  n ~ ~ v $ %  o o n l n ~ ~ u r n u i d ~ l u ~ d ~ ~ ' ~ ~ ~ ~ ~ ~  1 anziiwv1ui9uiiuK-1 d ~ r i ~ u n d ~ ~ ~ l u n u n  

n'o o ~ l r d a u ~ ~ u ~ u ~ r r n u o ~ ~ ~ ~ ~ ~ m " ? ~ ~  (popular rn~rurr] fqoaid~uu3d~~dn~i1~na~u 

~~u~ff luasavuoty r i i ~ ~ ~ n r u  (corporate ~ l f u i e )  ~ I I I B R ~ ~ ~ U ~ ~ U ~ ~ ~ ~ U ~ ~ ' U O ~ ' L ~ ? . ~ ' W ~ O ~ ~ U  

p r i  4 
I U G I U ~ ~ R  L L U ~ ~ ~ U V O ~ ~ ~ I ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ $ I ' I W W M ' Y I ~ ~ I ' B I ~ S ~ ~ ~  (public sphere) 491914 

d ? u o l a a d ~ ~ u ~ ~ m ~ ~ ~ n i ~ ~ ~ ~ ~ ~ i a ~ ~ ~ d ~ ~ ~ e r ~ d d a u ~ a u ~ d ~ u n ~  8na'ro t Jrraiaulujiu::~ 
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2.4 iiugtnaan-lrnuussisManwu 
2 -  J 

w n u o ~ m s d o n ~ r n ~ n ~ v u ~ ~ o i n ~ i ~ B ~ ~ ~ ~ ~ : n i ~ ~ ~ n n n r i u i n ~ r n ~ e i  if~udqd 
1 ii;auuotii.r~iotdod ~ ~ u n s ~ u o ~ r n s 8 o m s ~ n i i ~ o ~ ~ ~ u k ~ 1 ~ ~ ~ 0 ~ ~ 6 ~ ~ u  ( i ~ u  %mu:: bin- 

3. W R V I ~ P ~ I W W ~ ~ ~ ) ~ ~ ~ ~  (Action) 
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9 4 4 1 i u ~ n n ; a ~ l g u ~ r z 1 u ~ d 1 ~ n i ~ ~ n ~ 1 4 i n n z r i w n n s z n ~ l d t ~ n ~ i o ~ ~ u ~ ~ 5  woz9 
4 walu 3 JZ& ?&illill6 miuf fiflu~; L I I I E W ~ W R ~ T U  ~ ~ n ~ 5 ~ d $ ~ u ~ ~ d a ~ ( i o % ~ ~ n " n ~ ~ m ~ d 1 ~ m n d i ~  

iYu 

n~:u~un'~dl2s~~lan '~ :p1~1~pd~~~wo4do (Limited ~ f i c t  Paradigm) 
d B i  

nszu~un'au n ~ r o 1 w v r n ' 9 ~ f i u n ~ w ~ " c 1 u ~ ~ a i ~ ~ o ~ ~ ~ ~ ~ ~ u 1 ~ ~ 0 ~ ~ d d ~ ~ d ~ ~ d a ~ ~ ~  

f l 7 ~  q ~ ~ ~ ~ ~ ~ l ~ ~ ~ ~ ~ 1 5 ~ ~ ~ ~ ~ ~ d ~ l ~ b ~ ~ ~ 1 ~ 9 d ~ ~ 9 ~ d 4 ~ 1 5  I ~ U  TlqkIa Bullet Theory 

1 u h  n . ~ .  1920 andBmnl.UUd l i lu~i? j~j-lii~a~~nploL~fium:n1nLnRou~w2 
dd4 A 2 d~i?utdr:nou imr td-tdoq r i i $ n Y t ~ u ~ o ~ u o n s ' w a ~ G ~ 1 u * ~ a ~ n w ~ ~ ~ t i i ~ u i  ~ ~ U I T O U Q ~  

moniiow d r ~ n u m r & s a d d u u ~ ~ d n ~ ~ a i % ~ ~ ~ d ~ ~ ~ ~ " ~ ~ ~ ~ u n l ~ ~  %tQa dtdduuld~bu 
4 5 ~ 1 ~ l o u i Y  O I ~ ~ I ~ % ~ ~ I W I I P ~ R ~ ~ P ~ ~ ~ ' ~ ' ~ U ~ ~ I ~ ~ U ~ ~ O  

n.H. 1938 G V I Z W ~ ~ V ~ ~ ~ B Q ~ ~ ~ B ? ~  dniu n1n3u (~duiirdiou"wd~) 0rs.n 

Welies fi~Rslumr?~n y ou~ni ;o tdvur iun~u~~~~f r lp  Qi~o~unds:w'uf ua.r H.G.Wells i$o4 

war of The Worlds m ~ ~ ~ ~ ~ ~ u a z n r ? ~ ~ f f ~ u n i  J $ I U ~ I ~  v a e h l - l y Y ~ ~ ~ q m i a ~ i n ' 9 v n i ~ i u ~  

'Ina'lrJ"o-1 New Jersey d i l ~ ~ ~ n m r l n a m a ~ d  wuii d@?u~uos i ~ i s o o n d u ~ a i u  

fliu 

n4u 1 n n u ~ n ' o r i i ~ ~ u ~ n ~ ~ ~ ~ n ~ ~ ~ ~ ~ d ~ ~ ~ i ~ ~ ~ u ~ ~ ~ ~ u ~ ~ ~ n ~ ~ ~ ~ u m s  iUdoc01n 

b ~ o ~ u ~ s ~ ~ ~ ; r ~ i n ~ w ~ ~ ~ u d ~ i ~ o ~ n B u " o f f ~ d u  !i!~%mr~~~onoui12 ~inudoono~nfii'lu 
d ~ ~ a z ~ ~ w r ' n r ~ i n u i ~ ~ I ~ i ~ ~ ~ ~ n o o u ~  ~dunufk idouiru (yn~iiii'inywnw~ n?n ?nyt~so 

U U ~ )  

ndui  z n r j u d ~ i ~ & q q ? n ~  rnoud~uflsa~n1w"oufiw~p11~~n Itn-nun~juido 

i ~ a p t ~ s u ~ n o l n ~ d o u h  ~ n i u n w ! l j ! i ~ ~ n ~ 3 ~ ~ ( ~ ' ~ 1 s i 1 3  

n jud 3 ~ ~ u n ~ u d i i n ~ i u ~ n ~ i o z ~ ~ i 5 m q ~ a ~ u n ~ ~ I w i w ~ o ~  wmdziimmsm 

n o u n a ~ u ~ n i i n a o ~ n i i m ~ ~  n ~ n i v ~ ~ ~ ~ i ~ ~ ~ n ~ ~ ~ a ~ u i o ~ ~  I ~ : W ~ ~ I L S U $ B ~ ~ ~ I ~ O ~ I W ~ U P I I  
Y 

Fa4u ivi~Cu 

u'ani;dms#nwwui~ i l o ~ o n y n n n 1 A ? u l n ~ w a ~ ~ n ~ ~ u a n ~ w w " ~ u n i i ~ d ~ ~ i ~ ~  

du@in?~uiia (Opinion Leader) ~duniud 2 dWug.ri~?rnsoin doud~u'7uuazi9oriui 

msiy ~ R ~ ~ ~ ~ ~ ~ ~ H ~ ~ ~ ~ P ~ u x I I ~ G D U O ~ ~ ~ O O J ~ W ~ P ~ ~ ~ ' ~  iiri?irds6~4iuli~u?69 

n"n+h~ol:y nn'nrnwp184$?~~1'i** iflunuflxinu G o  nub in;antnlrinoJuzuodBouan 

ru'lumsnh.rwanrznu iril&Summqwrin (cause) uo.rrn~f;olG~~nwnn~z~p~ w~ntgu 
Y 

~iu.ri3~hrtEun7o ~IL~IITL~IIIU 
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ll%&a?~v09 Mc. Luhan lt~4dlGf1 Toronto 

m s h :  (Sense) wo~uyukm mnih md&u rnsguki iwniazuar A W R - P ~ ~ J ~  
d 4 0 l u i d  anrn~fnlno~n$olnrw'w'u M W I % ? R ~ U ~ A ~ U ~ ~ L L U U ~ O L Z U ~  T W T $ F T ~ ~ I  

IHYtlo.~iGu!Wu 08~1~a:tYutTa) < u d ~ ~ n ~ d ~ ~ l n n c ~ ,  ~ m u ~ ~ w ~ ~ i i o i i n n ~ ) m U q n B  ~ J ~ J ~ I J  
U U I U ~ ~ ~ I ~ P ~ ~ ~ T & D ~ U ~ ~ ~ " D O ~ ~ ~ B ~ I ~  u~nu'tu ~ ~ 5 i ? r i U j l i l ~ ? i  R U ~ I U ~ U U ~  H I U ? S ~ ? U $  - e# $od81~ui?!& (Space) mu1ul3rnis?a$a (Time) mr ~ n ~ 4 1 u u o 4 n l l f i l ~ w 0 ~ ~ 1 m d 1 ~ ~ 1 1 ~ ~ ~  

84 4 $1 f i i ~ r i n u i o ~ i ~ ~ a ~ n i ~ ~ n ~ ~ S l d " ~ ~ l ' ~ d ~ d ~ % ~ a '  h%H"umqrnrrunmnvuh (Real 

dme) ~wu~mruo~mn'lulnii mrdomslu ynilsarju '1lio1o0w~udr:a'un~5dw~~u~~i~n 

inld 

g n l i u v o ~  MC. Luhan $ n l n l ~ 1 ~ ~ ~ 1 e l ~ i ~ ~ n ~ v ~ ~ 4 i ~ a a i ' t s  -h cG IJ yuii;dr:nu 

msd6uo:!s (What We Experience) l ~ ~ n h * U l l l l l ~ j l  " U ~ Y  t ! l ~ d ~ ~ ~ ~ t l l ~ d ~ ~ 1 9 ! 5 "  (How 

We Experience) LW~HUIOIU~IJLLUUUO~AB (From 1 Media) ~ n f ~ a ~ n n s r n u ~ ~ b ~ ~ n ~ ~ i d ~ u u  

DPU



(Cumulative impact) 

uonoinf :  flapper (1967) (qnqnli ~ w s ~ ~ w m u i ,  2547 : 14) iiu1n71u;nua tnquij 

w a n ~ ~ n u ~ u i ~ r ; ~ a s ~ d c u a a ~ u i i  Aou~nruulsnfqi?~l j~~i i  ~ninni i l~~t inwal i 'wum 

1. m ~ d s m s ~ r i ~ d r n ~ ~ ~ i ~ i ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ w ~ ~ t ' i ~ ~ ~ b ~ u a  dii~n~wniomlujn'n 

u"n iinuoa$J'Y3lnn 
2s l Y w  

2. i ih i? l~drdu~ ~ i ; w n d s r n ~ ~ u n 4 ~ ~ u ~ i ~ ~ m ~ w a v o ~ n ~ ~ ~ o m r n u n o ~ s u r n s  
A d s  

3. rns8ornrmuo~~wnnri iai i91"~~~ i d ~ i i r n s ~ n n n r n s 8 ~ ~ 1 ~  imzuquu"lriijms 

2.5 ill(aS~1 ~ i i i l n a i ~ i i ~ ~  (Opinion leader) 
d 

wuluo'.s q n n n d m u ~ ~ o ~ ~ n b ' w ~ ~ ~ n ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~  ( h g ~ , w 8 3 )  (LU%II 

ruryow.rd ,2546 : 25) 
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Rogers (1983) [LU%FI> IUNQWW?, 254626) ~ & A I H u ~ ~ D ~ ~ ~ ~ Y o I E ~ Q ~ ~ J I M I ~ ~ ~ I % J  
B 

(Characteristics of Opinion leaders) wdr : n~ '~ l% l jhu  

I. msdaurimawen (External Communication) mriin unng~gn !%%&I 

ld9 
1.1 ~ ~ 1 m d ~ ? 1 u i i n m u 1 s n b ~ 1 ~ ~ ~ 0 % ~ a a ( 1 1 ~ ~ a * ~ ~ n f l i 1 ~ ~ ~ ~ ] n 1 ~ ~ ~ u ~ n  

9 d W  

1.2 ~ ~ I ~ ~ ~ F I ~ ~ U ~ R U ~ ~ Y O I Z ~ I ~ ~ R I I ~ ~ ~ I { R ~ U M ~ ~ ~ ~ I R I ~ ~ ~  
924.. 

I .3 ~ ~ i n 1 ~ n ~ ~ u n ' n i m ~ ~ ~ ~ 0 n " L 1 ~ Q 1 ~ ~ 1 ~ w ~ 1 ~ 1 % ~ ~ n n ~ i ~ ~ 1 % ~ n ~ ~ n a 1 u n ' m  

2. f~l%l&& (Accessibility) ~ ~ I ~ . ~ R ~ I U ~ R ~ ~ ~ $ I I X I ~ ~ ~ ~ ~ ~ U ~ ~ I W  ~ 8 1 5 9 f i f l ~ & i  

~ i n z ? i d w w ~ s n ~ ~  

3. m I u ~ m d ~ 4 n u  HR:~H~M$Q (Soeiaeeooomic Status) ~ ~ l ~ d ~ ? l ~ f t ~ i i ~ o l u r  
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u - ~ d o u ~ ~ ~ u n ~ u ~ u a u o ~ ~ r r u o  (Giving and 

seeking information) 

2. ~ ~ I W I ~ R ~ ~ U ~ R T R U U I ~ D E I ~ U  ~ T ' ~ ~ S T I ~ ~ ~ ~ ~ U P ~ ~ ~ T U U I ~ ~ ~ I ~ ~ U I P ~ ~ ~ ~ ~  

Roger (1983) (r8nfi-1 qvaini  , 2547 :63) B ~ L I u ~ ~ ? ~ u ~ ~ ~ ~ ~ ~ I P J ~ ~ u  ~ G I M I ~  

n31a~iial5 krioldB 

444- 
i q m  ? Z f i ~ r k n ? i w i ~ u ( i ~ ~ ~ u ~ ~  Sociometric I ~ U ~ B W U ~ ~ I ~ L ~ W R ~ J U ~ ~ ~ ~ R L I ~ ~ O ~ O I ~ U  

A 4. 

~ I U W U I U I U  L L ~ ~ ~ ~ u I ~ ~ ~ o M I ~ ~ I ~ I ~ ~ ~ I P J ~ R ~ ~ u ; D ~ u ~ u ~ o u ~ u ~ ~ ~ ~  
M a d  B d  

2. '3iirnrl'Aain$19;1azria (loformnnt7 rating) t8uon~~nuann1ui~nn~{~~ 

r n s n ~ i u n ' n ~ R r ~ u m ~ o ~ % ~ ~ ~ o n s i i a  ~?o~i~ii~air4~~du~#ijna~uf1iuan"9~n~~11win~z~~u 
ad d 

n 7 i u f t ~ l u h v  ~ i o ~ S u ~ d ~ i i l n r b f i ~ ' i w 7 w w  M I ~ A ~ ~ % J % I  ? a ~ n l n : n ' u ~ ~ n u ~ ~ v u ? w i ~ n  
# A  2 

3. % f l l 5 4  (Self-designating method) ~ I U { ~ ~ ~ U ~ M ~ ~ I W ~ W ~ ~ U ~ ~ S ~ * P J  
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U A d  liuulnu' ~ronan~~uliu~arra L ~ U L ~ U ~ ~ ~ R I W J  n ~ ~ ~ m r n l d ~ q  # ~ ~ : I I W ~ ~ ~ ~ O I U U T P ~ ~ ~ U  

' gl r w  4 
m ~ I G  rngmnunuq 7 ~~Qz&.r%$uplBW l ~ w l h d o  "Diffusion of innovation9'(1 972) Roger 

wnd~tlalii ~ i n i i ~ S u ~ a i o a I & ~ u u ~ i n o ~ g l ~ ~ ~ ~ n a ~  (TWO-step Flaw of momation) Z O ~ ~ K R  
1 ~ 4 1 a ~ . 1 s k n ~ ~ n ~ o u a a ~ u ~ n l u " ~ ~ i 1 n a i ~ n " ~ 1 i u ' % u ~  (Opinion Leaders) d u  kn -~ ru rn  

~ ~ n ~ u n i ~ ~ ~ n ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ n ~ % ~ ~ i i ~ a ~ u ~ w ~ ~ u ~ d i ~ u a a ~ ~ ~ n n ~ ~ ~ M " ~  ~ ~ ~ u O ~ I ~ I  
9 l I  pl $io494u~a'.r4-1a 2 r i a  1$o~~1nriwa'~i1aa.1su~a:0ri~~s;i1~u1w~~lraw1z6~ 1 i u d o a ~ ~ a ~ u 8  

9 9 4 -4 u ~ w r i 1 4 l u n 1 5 1  irn-luuulxh;?u~o~ aid& idhmou~umroin?u~oas~ad~umwso 
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Knowledge r 
Persuasion m 

Decision I 
Implementation E I  

Confirmation I 

iauuilao~roa E.Roger ~~wu~nbolli1uds:nnfl6~09w'09~~ ibu n ju@iq[u%u 
A d  I idlnudugluiiu?iinuo.r Roger n u ~ ~ r n r B ~ r n ~ t i ' l ~ a i ~ d ~ u o d ~ d  ~ ~ ~ E a l j U r n n ~ r l l ~ w u n ~ ~  

4 # I  ~ m u i o i n ~ h ~ u ' i ~ u o c ~ ~ n ~ ~ ~ u o s u w  (Top-down, hierachy) ~ ~ ~ ~ I ~ I I H u o I ~ ~ ? u ~ ~ A I ~  

(Cenbalized planning) I ~ & ~ ~ I u ~ o A ! I I & ~ ~ : B ~ I % u ~ % " ~ ~ ~ I  J 
(Y 

?IE&09%d (Two Step Flow of Communication) 

won to4 a ia~adnn' (Paul F . Lazarsfeld) L ~ ~ B $ U . ~ U U D J I U I ~ U I O ~ ~ ~ ~ I  lufly& 
B 

uofn (1940) T P ~ ~ J R I ~ ~ u G ~ % ~ (  l ~ i u i / i U W u 1 u ~ ~ d ~ ~ i ~ ~ 1 # k ~ t w d ~ v ~ ' u n ~ ~ ~ i ~ 0 ' u  1 d u 3 i i ~ ~ a  
Y 4  4 4  u o t m s ~ ~ d ' d o u ~ a a u r i u ~ ~ ~ ~ ~ . p r ~ ~ ~ ~ ~ n ~ ~ ~ ~ ~ ' ~ ~ u i ~ u ~  niwui~rnr1#nir8oa1~~:wi1a 

44 9 K 4 
((Interpersonal Communicatjon) ~ ~ ~ P ~ ? ~ ~ ~ ~ I I ~ ~ ~ D ~ I J U ~ B ' I I P ~ U O ~ ~ B W A ' U I ~ V U  awn 

~ ~ ~ ~ ~ ~ ~ I ~ ~ ~ ' R ~ . ~ ; U I ~ I ~ O ~ U ~ ~ ~ ~ W ~ O ~ % D U ~ E ~ I ~ ( U ~ I ~ ~ ~ ~ I ~ ~ ~ D I ~ M ~ E ~ ~ ~ W ~ O W L ~  ua: 
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rnqmirriin (Opinion Lender) ~1(iru6~ni1~m~smd0~1nau~~i?ii1~~~om~9i00~~~~~ 
r A W W  pl n n d o n ~ u ~ ? ~ ' ~ ~ i 1 ~ r n d ~ 1 ~ ~ 1 i ~ u ~ n n ~ i ~ 1 ~ ~ ~ ~ 0 ~  R S ~ ~ ~ P I I T ~ I ~ ~ # D % I ~ ~ ' ~ ~ U I W U F ~ I ~  

(Mass Media) + 
(Opinion Leader) 

silarf~r (Message) 

u~nvu~i~lp115 ?- 
I (Mass) I 
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w o t  A A iwnzuono~nr i~?airo~n~'~ i~~df lwr 'wi~~%;a u . r n u i ~ r n s o u n o ~ u a n ~ ~ d ~ n i ~ n a ~ l q u ~ n i ~  
e o.rlrjziwnl trii?lum~4iau~~n~ n'incioudruwnnr :nul# l u ~ ~ . r n r n r n ~ ~ ? o ~ m  ~Yuiumsoz 

~ ~ a n ~ s d n n 1 ~ d 5 a f i i h  ala:5n~ixr$.uinniidn~ 

~NI; iwf ln .  (2537). 3njn~1 U M U I ~ U O ~ ~ ~ Q ~ Y ~ ~ ~ ~ L O I U I ~ U ~ I P ~ L $ I ~ O ~ D ~ I ; ~ W ~ ~  

9udm?nqn'ms$ Gouwqumnu n.a. 2535. wnmsdnwwtlii rulnsankt?nqm:~imh DPU



o ~ n r n r n ~ u ~ ~ h u n ~ w u i u ~ ~ a ~ f i i ~ ~ ~ ~ ~  n r n ~ u 8 ~ n u o ~ k ~ w n n ' o n ~ ~ p 1 3 ~ 1 ~ ~ i u 4 ~ a  s w ~ &  

f l 7 4 ~ ? ~ 1 1 ~ 1 ~ ' t i ? 3 ~ : ~ ~ ~ 7 ~  (Nation Oriented) I ~LLH?SWIK IZ~  ~ 6 ~ m 4 ' ~ 1 ~ ' ~ ? % 9 7 ~ ~ 1 a 5 : ~ 1 1  

U ~ U I % I ~  tlki~811lafl (Global Oriented) DPU



44 w rndnu13a"u lGrn~rnr Jimuori i~n~a:?nqa n$uduiu' uoslnsrirru?lan~nu 
k d 

rnri~nwunrna~sol- ~nlnlawi:n~4mriaui~iu~iL4u o.fid.n3* @~ulh:tdou?lms 
a w  
3 9 ~ 6 ~ 4 ~ o l m w  (Qualitative Research Methodology) ~ 2 ~ ~ ~ m 5 ~ ~ ~ 1 5 9 1 0 f 1 ~ 1  (Documentary 

d s  e 
Research) I ~ ~ : ~ I I ~ + u ~ I I u N R J ~  (In-depth intewiew) 1 l ~ ~ n 1 3 t k i U r n ~  &(u (Focus group 

uawcl 
Y ,  

Interview) ~wdn8nlnrns~obmsii~~ua41~ asorwin ~ i n - r n r  t0nw"u?1rnsism:vowniG 
d w  s-4 

w Y 

Insviptuiofi? ~ 1 l n - m r w ' w u ~ ~ ~ ~ u ' 1 ~ ~ ~ ~ s ' ~ ~ 1 a n ~ ~ n ' ~ 1 0 i n ~ ~ ~ ~ 1 ~ m ~ u ~ ~ ~ 1 " 1 ~ ~ ~ ~ ~  I ~ u i r ~ u  
Y 

n s 6 ~ t l ~ n 1 ~ ~ n ~ i f ; i ~ e r ~ ~ i 0 1 d i  

v 
*u 4 

3.2 f l l ~ ~ l ~ ~ ~ 9 1 ~ ~ f l ~ l 3 ~ ~ ' ~  3 ~ f l ~ € E & ~  : 

3.2.1 mrgnwi ni~smclm~d ain mdljunenrnn mroona~m~aiumrri~~ renjitiui 
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3.23 rnlSun~ud ~ruundu (FOCUS group) ~~nnt juds:~in~ ~ ~ U I ~ ~ ~ T I T U ~ ~ ~  

~4un?w;i?u, n judr~.a~.audqnd~iiuUn~~1wn~~'un?a i ~ a ~ n ~ u d r s ~ 1 a u ~ 1 ~ 5 " u n ~ ~ u i a u  
A p l  

~nBo oin nmi i~ot i " l~a~6~~lnu{~ i~uru  imz(d3:nuriu MWU JIIRU iimonzkqih 
B A -  2 kn5mb.n n~u~!d~urns~umucil'~~upl~~itln (In-Depth interview) I W O ~ ~ ~ ~ ~ W D W L ~ R U U  
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lo. mskdulo 6ij~wunnumsf ~u;o5'3%1"10 i i w  nPiomrnouauo~uo~~~%~ori i~ 
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3.4 nduhd14 
M U  t @XhyadGW (Key Informant) T R U I O I ~ O ~ ~ ~ U ~ - J ~ ? B ~ I ~  i6~~111?6q~63i?0(il.1 {Pl 

pl 4 w s  

~Ronl~uriinum~$u {u?rnss:riup im:{~l~rnrsz6unm i r n ~ y l ~ u ~ r n r  r2utfqniuq 
" 24 1lr:nununun~~utdu?bafl'u1~;n15d duuiu'ndu 6 knLmnl# i ium z I nu ha:: 
4 W  

n j u i d ~ u n n u  o~nrnr~~8u'rirmmllo"9~1nu"~d0~uw"n~~~n1~&8~d1~ d i u ~  4 nu =&nuR 
Y 

Q~uau 25 nu ~ ~ J I U ~ Z A ~ U R ~ ~  

3.4.1 O ~ ~ ~ ' L I ~ M I ~ S L ~ U ~ ~ U D ~ R ~ ~ ~ ~ P ~ ~ ~ U P ~ ~ ~ ~ " ~ ~ ~ ~ ~ ~ ~ ' L I ~ ~  3 

1. ds~rnun~surnanrn~~~~fi f lu~o~"a 18u@iiunuin fiinun~mrns~~aoi~ 

TwsW'~uiati; ~iuunrwuino1nno1~li1a I ~ U ~ ~ D I ~ G ~ ~ ~ . ~ ~ ~ I ~ E ~ ~ ~ I ~ . I I ~ ~ B I ~ ~ ~ Z A U  rra=iiIM" 

~m~~n~ri~u~~~"?uwu~'y11uniJ~wkqw~d1u1ai? 1lil:n0-l~~m1~42uiwn"~fdf Z ~ J G J  

(u'tris'ira yodnrqlwain, riumuoi, 15 qwmnu 2549) 

2. ~~iu~urnrnmiiTnsw'w'u"a~i"a ~flu@wiun uluu~u kin:: d~ni-rii~so-rlobi"? 
i A ld2.rhiimnrImA ~ m z n s  w u ~ l u n i s l i i n a i x ~ i a u ~ w a " ~ ~ o y ' d ~ ~ ~ ~  n'u ( ~ ~ Q I I  qarsoldin 

uwsn, i+unierd, 19 iianifiu 2549) 

3. r o ~ ~ B ~ u ~ u r n r i h u i 1 a a ~ ~ ~ ~ w u ~ ~ o ~ w " ~ p 1 ~  1mzo~murra1%msthu411 a'winq 

rnsoiilu~ii 1~u~~an1s~inz~aj,iiu~'~~in~5w'm1~ii1a~0~~0~"a Tnur~rnws~uuoarnsd~~~~u~ 

iimfwuq ( S ~ G U  nziusst i ,  ~uniuti, 17 iiwinu 2549) 
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3,4.4 n ~ y d t l ~ ~ ~ i ~ v ~ ~ ~ ~ ~ ~ m ~ ~ a u " d ~ ~ ~ f a ~ a ~ ~ p f 9 ~ i ~ d d p d i ~  

(Gay nu1innn~~%nfJ'u~n1~qni~&8~1io'~uaw 4 nu) 
$I 4 -  

I. o h , '  iY~3uun' o3n$ilu-rumrihuh? ~uins~uIuuiurnn{u?w~5rz4~ 

r2c~~n~ii~nuuln'nm~uo.rd~ui~~l~ia~~w q n ~ x G ! ~ ~ i i  

2, in(! 43awrwUb U T ~ U I Z ~ T H ~ ~ U U P ? ~  ~ i ~ ~ ~ d ~ ~ ~ B ( ~ i ~ ~ l ~ d ' ~ 1 ' ~  n~ i$3 iu  

~ 1 u h ~ n ~ 1 u ~ ~ u n w ~ ~ ~ ~ ~ n i ~ d 1 u ~ i w n ~ ~ ~ 1 1 ~ ~ ~ 1 e l 0 1 n 1 ~ ~ n ~ d i m  (sky News) 

3.  Z ~ L .  fh~~orju&wwn ~ d ~ ~ n i ~ i i ~ l u n o i i i  lud~smqrnrd~u~i i  
i 4 4 4  

4. UUG ~ A U W P ~  diariiamnnu~s ia~~l~iinrjldsiuaiui~a~uwuw nlnu 

H1U 1 ~ $ 3 4 l ~ ~ f U 3 f I f d ~ l ~  

i v u  
3.4.5 n ~ u ~ d i ~ ~ ~ ~ u  liar ~~itli~h ~ ~ ~ ~ ~ ~ ~ ~ ~ I ~ U * ; I R ~ ~ ~ ~ I U L ~ E ~ ~ I P I ~ P ~ O ~ ~ ' P ~ " ~ U ~ I  

dnnsmzkdih djw%1$4~1 I I ~ ~ M I H ~ ~ ~ I ~ ~  8 nu 

1. + ~ I U  m.m.f~*iuiiiu i i ~ w ~ i n i ~ ~ ~ d ~ ~ m u ~ ~ u ~ u B a u ~ ~ ~ n i ~  1m: i f i n ~ s  
a d d~uina'odzmvulu-vLw im:: ~ ~ r ~ ~ i i u u m q r n r d d o d ~ ~ ~ ~ r f l p 1  ibumskmdo~oi+u~~ 

nn? ~mzkrc i i l ob  ~ d ~ . r ? i u 1 1  (fucustn" umui, Zuni~d,  zs wqumau 

2549) 

2. oum. GIU&~RU nio {ii~doq$u tiiunuwqc lumr i i~nu~n 'mi~n~~iau  

m8odsr&uiiu ~la-igujliii;ui4n~un~q~'wu~1uiui (h& nab1 k s ,  piumuai, zs 

wfiuninu 2549) 

3. o h 6  n o ~ ~ ~ ~ ~ ~ ? d s ~ s 1 u n o ~ ~ u w a 1 w ~ a " f i w ~ s u ~ i ~ a ~ ~ ~ ' ~ ? ~ ~ ~ ~ ~ l d ~ ~ w " ~ 1 1 ~ 1 ~  

d~:~unir~iu&l8u diinoa-hili knkri-rn i1ux.1 lo  ~ i l u l n n  (Sumud, 29 wqumnu 

2549) 

4. ~nin%~ ~YUIUR? H ~ H & ~ ~ = ~ U A I U ~ ~ ~ D I P ~ U  (gums&, 29 wqumRu 2549) 

S. %$Ql C A Q ~  ~ ~ M $ I ~ ~ U O ~ ? W  (i?~nllld, 29 W q Y I l R U  2549) 
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1 i d a t l ~ s z r n n ~ d o ~ i ~ p d m 6 i 1 ~ ~ ~ ~ ~ 1 1 ~ n i ~ w n i w  (Market Positioning) ~ 0 3 ~ 0 1 i ~  M~dilf11fU$9 

o ' n i i i w ' ~ . i ~ u n i ~ o o n o ~ n i ~ ~ ~ ~ ~ ~ n ~ ~ ~  lnon~r 'oun n ~ e r % k ~ w a m ' ~ $ w n i s o ' ~ w ' ~ ~ ~ t l n ~ ~ ~ ~ ~ u ~ ~ n  

n ~ ~ ~ w q ~ n s r u u o ~ ~ w u l X ~ ~ i ~ a ' u i ~ a ~ ~ a a ~ ~ ~ . r ~ r d n o n o ~ m ~ l l  n'focnknumsdfisa 
Y Y  

6un j u ~ ~ ; d r ~ 1 i h n u ~ t l ~ ~ i a u ~ n ~ 9 u ~ i ~ ~ ~ 4 a ~ ~ a i  6aiiiwumsd~11~ ifuoziaio.rlqnn?lu 
B B nulouo~~~;6unumsodi~Fio~u~~ rto~~?uflGunyu Rating ~nss~urnruazn i~v iu1~n i  

l e u u m w n ~ n n ~ i  ~ ! n ~ i ~ u n ~ ~ ~ b o n u a ~ ~ ~ u f i i ~ I n ~ s l ' ~ d  i 1 ~ i a ~ i ~ ~ ~ ~ n i S . r n 1 5 ~ ~ n 5 ~ : ~ ~ ~ ~ a 1 G u  
n w  d W  

n ~ ~ ~ u ' u u u o - l ~ ~ h d l r l ~ ~ u ~ ~ ~ ' i ~ ~ p l ; i ~ n ~ ~ d ~ ~ a ~ ~ a ~ % ~ ~ a ~ ~  ~ i n ~ ~ o u ~ o n i i i ~ ~ u  Nielsm Media 
d i 

Research L ~ u D ~ ~ s z ~ o u ~ ~ Y ~ u ~ ~ ~ ? L $ ~ ~ I : w  L W O L ~ ! ~ L I U ? ~ ~ ~ . I ~ ~  w ' f f l ~ 7 5 i ~ ~ i ~ ~ w ' 6 ~ ~ d ~ f l  

m?un?~u b . r ~ ~ s u o ~ n i 1 ~ ~ ~ 0 ~ 1 d 1 ~ ~ 1 ~ 9 ~ ~ ~ ~ 0 7 i i ~  ~ i ~ t t i ~ d o n s ~ u r n u m s ~ ~ ~ f u n i r ( 1 1 n ~ ~ 1 5 ~  

m r . r f i u n ? l u i ~ ; m m 5 ~ ~ ~ ~ ' f l u ~ a ~ ~ ~ 1 ~ a 9 t 3 ' ~ ~ i ~ n ~ ~ ~ ~ ~ ~ 6 1 1 i i  L W ~ O Z ~ ~ ~ ~ ~ U ~ ~ { T U I ~ T & I ~ ~  
I R  ( I I U P I U ~ I Z / ~ ~  ¶J?&~!D% : Speed & Spice ,2002 : 24 ) 

4 d k h m s ~ ~ n n ~ m n u u u u ~ a u ~ w v o ~ d ~ n o J n a ~ ~ ~ ~ i n n ~ ~ ~ ~ ~  imznmwmr&a 

l ~ r v ~ ~ o d n a ~ u i i l u ~ u ~ o u  tihonu~ru&os{6oi9io~nirl~ bi3i"7l~unoiiiidod ~51um. i  

4 4 
~irims~sru:: i~d~PanvrioRuaa~owa ne~uuinu!uuo~liu~w~ui~o~i~u~an~'i:~~~u'~~u 

~ m u d o ~ ~ r n u  Aouluifi in w ii1I3oi: i"?1lr-mn61i9un'ams1~~~~pa"il3~~5~~ A i o 4  
a 4u ~in?.miti~li  W Wrnairol:q~.n hunYo~~9uno1ijTnsM'au"~11~1iuTuu~er ~~~8unmunn ila:: 

GRl15" 
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oin%n.ida?1snisu3~1rd1uuns u?Gn ! ~ i d a  Qin'n('llw~rw) o ~ i i f t d j i 5 z ~ r n i ~  

3 
u ~ ~ l r a l u u n - r ~ n d 1 ~ ~ ~ 9 1 p d ~ 5 9 ~ @ n ~ ~ n ~ ~ f l ~ 1 4 ~ ~ ~ 1  ~nu~nrmmr(o'Rmr i d u @ ~  

d B 
i 1 u 1 o ? u n 1 % v ? w i r ~ m f 1 1 5 " ~ ~ ~ 0 ~ 6 n f ~ ~ ~ ~ ~ 1 ~ 1  ~ n ~ s ~ f i ' l s n ~ r . ~ l ~ w i s ~ ~ ~ i r d ~ ~ ~ ~ n a i u ~ u ~ ~ u  

i ionrirnsfl~#uiT~n kqms nuo'tmsbBulol~en'i~1eltad1uii~ 7 1 P ; o r i i ~ n ~ ~ h  &ihu  
1 iL;st~ljinljld1um5fi~wumLdo9.s7"uo~i~~ t ~ & % ~ a d ~ r n ~ f l l j V ~ ~  ULAW:~~~~~IZY?U 

B o i r r i w i u u a a d h e h  marnr$iaw~umwr~u~~o~qffio u o ~ o ~ b r u r r q a i u i ~ i ~ ~ i u  lplu 

Y C;- n rnsri~nun~i~:oni~um~ J I ~ ~ U Q Q  ~ I ~ u ~ P ~ ~ w T U N ~ ~ O ~ ~ ~ ~ V D ~ ~ I ~ ~ ~ I ~  ?iin~u~w~rn+ni~er 

GG~i7u1u'ynthrru~~uXiw Yoff"liiiR (uwiau) iiri~usci1.r~inlu~i~~iwu~w'~~11~Bj1a 
Y 

~ ~ " ~ T ~ u ~ ~ ~ ~ ~ ~ ~ ~ ~ I % J ~ B ~ ~ I s ~ u ~ ~ ~ ~ T I ~ u M " ~ ~ ~ z ~ P ~ ~  
4.1.2 n ~ ~ a i s r w u ~ i ~ d i a ~ ~ n i a ~ p l ~ ~  

n o ~ P I w ~ ~ n u ~ o ~ o z ~ n ~ ~ d ~ ~ ~ u ~ ~ z ~ ~ a ~ ~ ~ ~ ~ ~ u  r d o f i i ~ u a d s r d u n n i ~ a ~ w  

~ m ~ m ~ i 1 r j 1 ~ ~ u m s i ~ 1 ~ ) 0 ~ 0 ~ ~ 1 ~ ~ ~ ~ a ~ ~ ~ n ~ ~ 4 i ~ ~ ~ ~ n i ~ a ~ ~ 1  buo:iirnnlr;g.u 3 
Y Y 4 ns'sBioTulw~aa~$d 10.00 u~%ni, 14.00 u ~ h i  ila: 18.00 uiGm ~ ~ o f i i w p r ~ ~ ~ n i ~ 9 i 1 a  

~m:d~:tAuu'l? 1maori~io.riirnrn~30~d~~~%~oin n o ~ u s s ~ n i r n s n a i ~ ~ ? o n ~ ~ i s i i a  dun47 
d 

T&nnip .a~mrmuodn a ~ ~ n o k ~ r s ~ ~ u d ~ ~ ~ ~ a i J ~ ~ ' u a ~ w ~ ~ ~ n i i  i4u 1nizGn41yn I h 
Tug, iI.rmnAua, i i3nmii nngi12ninffn r i ~ u r ~ o n ~ v ~ o . r  d i u i 1 ~ ~ l " n u ? C d n ' ~ 5 1 u n 1 ~  idu 

s~mrii?rhlon"?,  s2urnr ~ o t  news ~ t i x ~ i u n u  s~umsmniianu i;u nums 

iii2u!o i?rrl~,~ d u b  1r~i~1~~~dnnfii~u~~do~~1dnznuoi~~fi~'na~n~0~60n'u i h u  

m r Q r r ~ i i u u ~ ~ n ~ ~ w i u ~ ~ ~ a ~ ~ a ~ ~ a 0 1 1 n * 1 i i ~ n a 1 ~ 4 ~ ~ ~ ~ d ~ ~ ~ i ~ ~ n " w  ~ ~ ~ ~ U U I U U I ~ L ~ D ~ ~ U  
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n r u n " ~ u n a ~ ~ u u ~ d ~ ~ i u 6 ; 1 1 p l ~ ~ ~ 1 ' 1 1 ~  

17. ~nNPmrsi12 SKY NEWS WD ~ N S I I !  d3-miwb ?uii~roug~mnroongu 

si12m.rrnno1ni~ lnuihmwi~ayuqq ilrr~ii~nusiud~m t o ~ z $ n o ~ n / u ~ i i n : 4 ~ ~ A ~ q  

rnxdYilu;Gufl'tddw i$uri138u1u' Zud-13 sky news idulnusnd?~iurn~&~rns~iin.s~~~u 

iudds:nuh 

18. ossan%rnri~~dr:i~?"ui?o qardilw ~wf<u?nd Iln:: q~~m36T~6 12% 
8 W 4  riui i u ~ n a o u l u r n s n ~ u r l u n 1 ~ o o n ~ ~ n ~ ~ ~ o ~ s i ~ a ~ ~ ~ ~  ~ ~ n r i ~ ~ ~ i ~ - r u o ~ s u w ~ ~ o ~ ~ l u f i ~ ~  

v w  0 w 

n3llc]uo'ul%?3 Rundown dnd14~~no1mm.lszii?u kknzil?l~~msd ~ I U I ~ U ~ O R A I R U R ~ ~ U  

46 m 4 
~ ~ ~ u ' i ? n u o i u i o ~ u n 1 9 ~ ~ % ] ~ ~ 0 e r f l ~ n " n 1 l t 1  ~-ra:ri~nudr~mun'u~~wunai~aduidooon 
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6. L ~ W U ~  Electronic News f i f l 4 ~ ~ ~  15 RW 
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mwd 4.5 $ J ? N I ~ ~ ~ ~ ~ Y ~ ~ ~ H P ~ ~ F I ~ " ~  1 ~ ~ u r n n ~ o ~ 5 d u ~ n ~ ~ p l i 1 a ~ d ~ d ~ z ~ ~ ~ u  
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ro~$61rr~urnrd iu i1a i1un1~ '~?~  iri u r l ~ o i i n u s r l l n P r n ~ ~ ~ n ~ ~ ~ i u s i i a  
B d e i L t i r r o ~ n ' ~ o  raf7nc~~duiu~lihod iutuirnfijhu ii t d n ~ l i l h m a r s n  

4 e a a  
UIU n. uw u. mnniuno.lno iiosii~unu.nufi~ Idldr iqWthsiu~1~1d1X i~d1ignd.l 
i~mtl~rWmuir  ~td ldoi l~nnuddl  iinuiG11diiciu o'olrm' cilumw nnduoono~mn** 

( h ~ Q u  mza"pdn.jsm", 8un1~as", 17 %ol3nr, 2549) 
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~dunoi i i lnsvi~iun ~ I I I U L L ~ J ~ A ~ ~ ~ Z W ' ~ % I L W  n ~ u  haks-uu Digital Serial Component (DSC) UI 

1+~1ulunszu-~urns ~ ~ ' R ' ~ I u ~ ~ ~ I I B ~ ~ I ~ ~ ~ ~ I u ~ ~ ~ I N s ~ ~ u ~ u ~ ~ ~ I ~  iw"o~n~&~amwuos 

i?qfi?l~rurnw ~~a-~iiu-lnal%ndou~u~~u'~~~~a[~~~i J ~ ~ ~ I ~ T I ~ ~ ~ ~ I U ~ ~ ~ ~ ~ % J ~ ' L ] ~ D W ~ ~ " I U O ~ ~ I ~ ~  

~ o ~ " 7 1 ~ i b i ~ d n r & ~ m ~ 1 n ~ 0 ~ i 0 6 w ' ~ ~ . u ' t l % ~ 1 ~ ~ ~ n ' 0 n ~ ~ ~ n ~ n ' a  In4~ri rzuu 
B rr J 

Virtual Studio ~ I U L ~ S ~ ~ ~ ~ W ~ ~ ~ ~ \ ~ U ~ R U O Z ~ ~ ~ ~ ~ I ~ I ~ ~ O P ~  

d 2  9 f 
r n w ~ ~ ~ r n s o l n ~ n n u u l u ~ w ~ n ~ ~ ~ n w ~ ~ ~ n ~ e l ? % ~ s ~  ~ m z r r ~ u ~ r  o r j u n " n r n w ~ w ~ n ~ ~ & d i ~ ~  oin 

J I l l i P l d ~ ~ ~ l i r Y Y ~ ~ i e r a ~ ~ ~ ~ ~ ~ ~ ~ n ~ ~ ~ ~ 9 f i ~ ~ d ~ ~ ~ 7 ~ i ~ ~ ~ ~ u  

DPU



ad #or lud~uuo~flrnrw~ulii? lon~Ynw~u~?ddr :uud~uni~  Digital News Room 
B 
% 4 l ~ ~ ~ ~ 4 ~ 7 ? 5 ~ ~ ~ f f ~ ~ ~ f i ~ ~ ~ 1 ~ ~ d ~ ~ ' ~ 1 ' ~ L ~ ~ d b b ~ 9 1 1 7 f l 1 ~ d ~ ~  niuisnw i?rn~m- Jimuo 

i i ~ ~ n i 6 f ; ~ r u ? ~ ~ i o r 1 9 ~ a ~ & a ~ u ~ 0 ~ ~ ~ n i ~ d  5:uu Digital News Room &?u$n"~do9h?1u 

i?3u41ud14 7 tfI~l5flff4mWi736~fl k18'~113u Central Storage  in:: Archive System UO4 

News Video Server D B ~ ~ u I % ~ ~ I U ? ~ W ~ ~ ~ J ~  {U ~ ~ ~ l $ f i ~ ? o l l s € ~  w % I ~ I u ~ ~ ~ L ~  ~I?$~!ow 

script i-17 ~rnwimzuni i?  ~iuuJni~wi~alis:riw nnonoumsdi Rundown *ADI+~IMY* 
~ - I T B D ~ O I ~ R  1 ~ 0 d 1 4 n ~ ~ ? n 5 1 ~ 1 i $ a ~ 1 ~ z ~ ~ 6 1 6 n 1 ~  24 ~ T U J  d ~ ~ u ~ m m w ~ i n . n ~ ~ u ~ ' u ~ ( o ~ ' u  

do1i?aru.ausiumr41a 7 I i i ~ u i i ~ e ~ ~ v l j g ~ q ~  

s~urnsii?uns ncniilnrvipru?oG? "?urnsiwuqolmw TnuQiszuumullns 

q d n r d ~ ~ ~ u ~ s o i R ~ Q ~ q n ~ ~ n ~ n ~ ~ ~ ~ ~ ' i : ~ u ~ ~  1dolXn~wi1~mu13ntAy im:iix~ll#'lA 

nlii.rijdr:iinimw~~az~anda lu6;~urnsGwuiqnaifir u7hr iiuTuuiui~$nou~uoi~q 

pioludoaldoiw"u{nun~w Jrziinimw 1iazn21u J1u7~ia ~ I ~ ~ I U ~ W * ~ " E ~ W G ~ ~ ' I U  ua:: uibin.1 
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4) 5 : ~ 1 ~ f i 1 ~ l k ~ ~ f l l 1 1 ~ 0 o n 0 l f f  ( www.itv.co.th ) 

nmi;ln~ri~ru~oii"a1~~n1~o'~~~n0~ij1n~~~d~~r"~~1m~~~91'~69uo"~~a"~n3~ 
B 9 s  dimndw 7 I W B I M ~ ~ ~ ~ ~ ~ ~ J ~ ~ Y ~ " I I U O ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ I I ~ U P J ~ ' U  w~ou~us~uumsuwfmw 
4 a 

oanslmnmn~@u l+nn"un,~ud UHF n?e ultra High Frequency I ~ ~ B ~ ~ U - I C ~ ~ ~ - I U U D J  

4 
Video 5 l U U  PAL- G S ~ I ~ ~ U ~ ~ R I U ~ ~ A I ~ ~ U  CCIR ~ ~ ~ d B ~ ~ ~ ~ 1 0 1 ~ 7 ~ ~ 2 1 8 1 ~  UHF 81nhn'o 

nis 

InsriR6ludr~t~nhu ~ iEnnss l%zni~ -r iod  26 i?.r 60 n?o?mmu&d 
44 1 

5 ~ ~ 4 2 4  510 $9 790 ~ b .  ~ ~ ' U ' U ~ ~ ~ U ~ ~ ~ ~ ~ ~ ~ ~ ' E ~ $ I U ~ Q ~ ~ T ( ~ B D ~ O I ~ I B ( ~ ~ ~ ~ O ~ J X ~ U ~ E ~ U  
4 BIA 44 

l8u.1 Mono lln: Digital NICAM Stereo "II.~XUUL%Y\I ~ i ~ i t a l  MCAM 6W1WlnU.lWU~fumwnll 

%~uuu Stereo I 6 ~ ~ ~ ~ n w l ~ ~ l u a ~ ~ 1 0 ~ l ~ n ~ f l ~ 9 ~ ~ 1 1 9  Sound Track ~ 6 9 1 f l f & ~ ¶ J l ~ ~ . l  Digital 

MCAM d ~ I ~ I ~ ~ ~ - ~ ? ~ T W T ~ ~ R ~ V O ~ ~ ( I I U W I - ~ ~ I U ~ ~ ~ E ~ U K ~ ~ ~ ~ ~  

uono1niloi4ln'w u~u~uori1;ldo~dnr~o~uu~unirri~n'~~1atn~w'~6t1~ i 

DPU



DPU



d Y 
p l w  4 

~ ~ ~ 1 1 ~ f 1 1 t V  ~au5:~:iiU Sky News T I I ' I I ~ ~ O T I U S ~ W ~ ~ ~ ~ ~ W U V ~  M ? B ~ I  

n=iuny lmi~mnu'nuo~10~d't~Y oi"a mmmnliuny usn DSNG ( I O R I ~ ~ U U )  I W D ~ ~ R ~ I U  

v m  d &  

; n u ~ n n l m n d s ~ r n ~ ~ i ~ ~ ~ n ~ ~ d  A?urn~d~tYqqiolain Sh, News u1d50 DSNG ikn~dq 

d ~ ~ ~ ~ ~ ~ u ~ u i ~ ~ ~ f l ~ ~ d ~ z ~ n ~  

~ ~ ~ ~ T A ' ~ ~ ~ ~ ~ R ~ ~ J I ~ I ~ ~ I ~ O D ~ ~ ~ ~ ~ I H U O ~ ' S T O ~ ~ ~ ~ ~ G ~ P ~ ~ O ~ ~ " ~ ~ ~ O ~ Y " U  1; 
( I n l i ~ ~ ~ t + ~ d ~ ~ ~ 3 ~ ~ ~ ~ ~ ~ n " ~ ~ ~ q n ~ ~ d 5 ~ w " ~ % a ~ ~ 5  
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I)  mqmroiiiuiii 
d A  e d u ~  ~8~m~rn~ernmnniu~n'~lTW"n:ia d ~ o ~ n * ~ ~ f i n m u ~ ~ i ~ u ~ ; ; o ~ ~ m ~ ~ a :  

niwiiluuoprryuu' &fii{l #ulu' i~unmmul&/udail Harbour Wave ilkb'ln "8'' adnil 
A c1u 

hamour iJino4 uiiis3 ~ i d n i ~  R ~ I J  i loodul&8uti~dun o-ju~auwn~iuoi~n~u11in 7 
J uu1~wa1u5bubd liua~nuom~~u~lrimiun'u1d r i i ~ u u a i n r n s ~ & v l ~ ~ a ~ ~ d 3 ~ 1 ~ ~ 1 ~ ~  

sr a i ~u~uu~nu iur rn~~m Q n ~ ( i n s i u l n m n o u d l d ~ ~ ~ ~ ~ a ~ ~  hu~wqu~sinmrm~opd1wavo~ 

diionlnnri2uiodl~nziwdn 
B nffutniduifi v ~ ~ i u n 7 n ' l n " . d 1 u ~ ~ n ~ ~ a ~ u  w~s~'w"ld> ~~wn'lvru rtadszawa 

imuqiirnnloAabnzl~od?ni idnkoi~n6i 26 C U ~ I R U  W.ff.2547 i19#tY~nulnuAo~nriu DPU
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94 H Y 4  
i iunmmnnku ynua rcr~nlan~~anfolu 1~ornrdr~ninn&aoi~~1m~~~ziau~14 nra 

~ ~ i ~ r i ~ u l n ~ l $ 5 " ~ n a i u i a u i o f i u ~  1siud5mhuu12 nuawrGwiHba~'lduclni~ UIR&LLG.I 

I ~ Y I R O ~ S W  Jnngii i l i i ianf&~ur iu2luviuQ uo.r8.ri7o!Jo'.riuyy (di!w ~ w $ % ~ m u ' .  

~uni~nr" ,  17 asn~nu 2549) 
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B diutdduulhmii~n'~n'~u~oi? liilguguinmslurns%"uu?~7nli'~fi'u im- i - r u o a w o h a  

mlio~dllsznuni, 
p" A 

5. r n s ~ ~ ~ w u ~ ~ ~ a i r o l ~ ~ ~ ~ ~ ~ ~ ~ n ~ n ~ ~ ~ n n ~ d ~ ~  ~ ~ t i ? ~ & ~ ~ ~ ~ s n ' u t ~ ~ ~ t l  

4 w e  a a7 
wuplduiii~iiumiu~uon~~udautnaon~noiiilnsviplu' w 5outiu~~^um.rlnu301na9~~a 

tm-WulXfi'~~m.rnoiij w r i . l ~ ~ n l i n . r r n s r n s % o ~ i ~ ~ ~ i u n ~ ~  r i i l i imsu4rnsmulu~~~~n1~ 

1nsri~rd1ii;~nn1n5i~iuqwo J s w l i n ; n u ~ ~ ~ ~ ~ n ~ u i ~ o ~ ~ ~ ~ i u ~ w ~ ~ w M " i ~ n ~ ~ ~ ~ x I i  IA 

DPU



DPU



DPU



DPU



mskmunw 1 m ~ ~ d ~ : n u n ' u u i ~ d a u ~ n ~ ~ ~ 8 n ~ 1 n n a i % ~ ~ a 0 ~ n a " ~  ~u"o.roin~rirnu~mm 
91 4 4  

nrin~luul66nnaf2iid~bui~waiup?~~oia"u~MH~~1ui1~8%I~?~ ~La:q~~~rm?wiiiu~dfip~n"u 
-9 4 A 4  d 

wua nnuiuiii ri?un~uduisosiruotu?~ln Q n ~ ~ ~ o ~ ~ ~ n n i ~ o z ~ ~ u n ~ u n l n n a I ~ u m u ~ ~ ~ ~  
d U  Al i~un'aio ~ n u l ~ ~ n s h n u o o o r t k ~ ~ 1 ~ 0 n ~ u 1 ~ a ~ ~ ~ v o ~ u 3 ~ 1 n ~ u 1 0 ~ n ~ t 1 1 ~ n ~ u  iw"ods 

i=Yqy~uIn'Y J?u'uuotu?91n diI#~~n&~"on'n's-h {ddfonf o u o 3 ~ 1 ~ ~ u u n s ~ l ? o ~ n d ~ u n i i ~ ~ ~ n i  

L;BR;BU 

a - ~5~ni.ribuwr rntbuwafi ~ s ~ i o % ~ ~ ~ " w n ~ u l i ~ ~ u u ~ ~ u ~ w n ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ $ ~ I m p l  

w u i ~  m r r i n ~ a " o n ~ d o ~ l ~ ~ ~ B ~ ~ 0 ~ ~ ~ 0 1 n 0 1 ~ ~ t ' ~ 1 1 ~ ~ ~ ~ ~ ' ~ ~ " 1 ~ ~ " a  I ~ ~ I O I S U ~ ~ U O ~  ~n40.1 

1# 41, i ~ n z ~ u ~ u ~ d o d r : n o u a ~ ~ ~  rino~iinnu~na"nuaana~~~duo~nufi~n~a1d-i~~6u'1d 
4 29 ~~ilun~~u;Arnssun?a! ~wnznsn~nkmnn"o u ~ - r n ~ o u n ~ ~ ' ? m Y ~ ~ n ~ i ~ ~ a u b w n " ~ ~ u ~ ~ u n a ~ u  

i i d u  utu:dln.mrouni~1~1&1~un3~uiauina"o k ~ u n u ~ i i n o d " ~ ~ ~ d u ~ 5 ~ ~ n ~ 5 w ' ~ ~ s ~ i  
d o ~ n n ~ i ? u m d n ~ ~ ~ ~ ~ n ~ ~ b u " o ~ ~ d u 1 u r t ~ i i f l 5 5 ~  1 ~ s l ~ ~ n ~ l r a i ~ ~ 1 u ~ ~ d 5 a 0 ~ 6 a n ' u  O I ~  

B Y B  n6r~mooGuay wunz J ~ u A H ~ * Q L B w I ~ ~ ~ J I ~ ~ ~ I ~ ~ u I ~ ~ ~ " u  ~swui~auiGn%un~uaiauIw~~: 

irna.isx~widi~~u~do~n'pd 
d Y w  

- ~ ~ ~ ~ ~ ~ ~ I ~ I ~ ~ ~ I ~ ~ ~ x I I ~ o ~ o ~ o ~ w ~ ~ ~ ~ F I I ' I I u I M ~ u ~ ~ ~ s  n4u 
*.# 

~ i i r n s ~ k u u u i  ~ m ~ ~ f i n ~ s u o u ? u o ~ n ~ u i ~ n  &$UIR~W iimr iuso~otii.rifIum~ms 
e w 

I L ~ I S U ~ I ~ ~ ~ ~ ~ U ~ D ~ R ~ ~ Z ~ ~ ~ '  d ~ ~ m u ~ i ~ ~ ~ ~ d ~ ~ ~ ~ ~ ~ n ~ M ' n " ~ w ~ ~ n w ~ n ~ ~ ~ m u ~ ~ ~  DPUU - J 4 -8 
i 1 ~ d u m r ~ ~ n ~ u t a w 1 ~ n ~ ~ u % 1 1 ~ ~ ~ ~ ~ ~ ~ 1 n 1 n " ~ 1 ' ~ ~ ~ ~ ~ ~ ~ 1 n u 1 ~  lit wnl#~i~hu$l;d~n"a 

DPU



DPU



4 

~nqa.au'n1ul~w! W ~ ~ O ~ I J L ~ ~ ~ U ~ L ~ ~ ~ U D ~ O ~ ~ ~ ~ ~ O ~ I ~ X I  (Media Organization) TRU 
e f ~ n i l l ~ u ~ n p l m . r & ~ ~ i ~ n u ~ ~ ~ ~ u u ~ r i ~ u  lm: ~ulnullifiumu uolz6Ru?i=h knf ~ w m ~ q q  

DPU



A 
iiiuioG:'ia nfwt%iiu ~ J L I ~ R ~ O U  1~14n514 ~ a ~ n ~ r n ~ ~ 0 ~ 8 ~ 1 ~ f i o ~ . % i n ' n n ~ a : ~ n q m  (Crisis 

B 
Situation ) Clr4 %I& 60d L I D ~ ~ A W  (&dfft I?u~;u~ 133~569f<, 2544 :30) n i  l2!%1 n13% 
CL ~ n q m a ~ t f l u n r n u r n r s l d " ~ ~ ~ ~ ~ ~ ~ ~ ~ : ~ ~ u ~ 3 ~ u ~ ~ ~ ~ ~ ~  iimnuun im:: no1umsdK~njnri1~a:i3u 

2 3 
arnums6~nhauuori~~~~u'~1wa'u rn~~dduulada~t5nbuufiu$ iirhu'ouaimprisi~ua6u 

nrnurnsdIurn~~%qm O L ~ ~ ~ ~ I U ~ I G U I ~  r n n : j ; d ~ a n r n ~ u ~ ~ n ~ u n ~ ~ ~ ; f ~ l r a ~  Tam4B 

U ~ ~ ~ ~ ~ ~ ~ ~ ~ b ~ u l a u u n ~ ~ : ~ a ~ ~ ~ i ~ ~ ~ ~ ~ ~ i ~ ~ ~ ~ ~ ~ ~ ~ n ' s ' u n ~ ~ ~ f d " ~ ~ Y  U O I ~ W ' U E ~ ~ R ~  

A 
bra5 pnnlnrou 7 

B 
{IU min lo n h i h  ( KNI A. Slaikcu .1984:9) y ~ i ; ~ m ~ r j n q r i ~ a ~ f i ~ m ~ ~ ~ $ u  
,d 81 ~ ~ ~ r n r e i a u ~ u n m ~ u u ~ u i  26 fu21nu 2547 id7uui ~ u s r l l i ~ r n ~ : ~ n t l m i o ~ i ~ s 6  

d 
d5~noun"o m~nuuoci~;lilo~liuM'udau m~ndlmu'ldR~nn'mm tiou G&vru:n~iuduqn 

6tiu i;oiwrmr s n u n s z r n ~ u i o i ~ ~ n ~ o  im: i ~ l u  iiwansz~wiornsir~lrru r3uAdurnx 

d ~ @ n ? ~ o d i q u ~ n s $ a v m z  A ~ ~ ~ ~ a ~ ~ s n s ~ k o n r o u m ? a f q q i ~ u  

~ n ~ r u r r ~ w r u o ~ ~ w i G ~ ~ n n ~ r ~ i u ~ ~ ~ ~ ~ i ~ n a i a ~ ~ ~ ~ i ~ u n ~ a ~ ~ n q m  (crisis 

Situation) @ll~~h~.;ln"Fl%l~4 "117h I O ~  L ~ ~ O ~ L U U  l l R 8  n 7 h  LO t7!fis3 (Karl A. Slaikeu, 
4 -  d 

198453) v s u ~ ~ ~ u a ~ u ~ i u ~ ~ u a ~ w ~ o ~ i d ' ~ ~ ~ ~  un: nma (ii5usiio7 s i ~ m n n ~ w  ,254413) 

nruimkinqmsdhiii~a~Tua'np~~~ m x f  ntlarGalutat (vioitnt crisis) $ 2 ~  ndo 
86 4 d& 

w R W ~ W ~ ' ~ U % ~ ~ ~ ~ ~ ~ ~ U S ' U M ' U W ~ ~ ~ ~ ~ L W ~ ~ ~ ~ ~ U M  

DPU



mw 5.1 !inns ~ ~ u u i ~ a o s o ~ & ~ n " o ~ i ~ u a n ~ u ~ ~ ~ w ~ ~ ~ ~ ~ ~ ~ w u ~ ~ ~  MC. ~ ~ r u i  

dul : Dennis Mc.Quai1. )I{] 334 

~n?rnrdifu~ii  k i 1 k ~ u m ? ~ ? n ~ 8 . a u ' ~ ~ u ~ ~ ~ d  ( Violent Crisis ) i~wansznu 

I R U R ~ ~ P ; D D ~ ~ " ' ~ ~ ~ D H I ~ U ~ ~ T W  (Media Organization) ~ R U L R ; ~ ~  IIURI~B (1994:334)1&3~72 

uaz n ~ % i K i u I o u a a ~ d n G o  ~o~ira~iYnumu 

uon uaz n~o luodns  dsBuG Guild w ~ o n " ~ ~ 1 a ~ a ' o o ~ n ~ t l u o f i ~ i ~ a ~ r / ~ n ~ ~ d 5 " F 1 ~ ~ ~ ~ ~  
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mi?~trriiusmw &r~o~n&.r  ~ L ~ U ? Z W V D W I F S  a6 rt~mana" (nam~d Laswell) (n'nPui 
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Udd f 

uo l~~ t rmmx inqn  j l u ? ~ ~ r ~ ~ q n u a ~ l o n a % ~ ~ a u 0 t i 1 ~ ' ~ 1 ~ i l ~ ~ ~ ~ 6 ~ ~ u l ~ i 1 u n  
PI ;a 

m u m u o ~ ~ d ~ ~ ~ ~ ~ ~ ~ ~ u ~ R w a " n H P d 7 n n ~ a ~ ~ ~ b ~ ' l d ~ 0 9 d 0 ~ ( 1 ~ % r a a ~ u ~ 7 ~ ~ ~ 1 1 ~ a ~  mfli2nab 

4 nrii+yntlr:rnr ~ ~ d n i r ~ ~ i r m s t ~ u ~ l ~ u 1 r i i s ~ ~ w u n 1 ~ ~ 0 ~ % " ~  n l l i ~ o ~ n & . m ~ u ~ u a i i w " u ~ ~  

Michael emd (1 ~s :77-78)  4 mrdisluanadou2aauuzba 

dd~imu"nuiiurns~nii'~w u f l ~ ~ e r 1 f l n 1 ~ ~ 1 ~ ~ 1 ~ 1 ~ 1 ~ ~ ~ 7 3 ~ ~ ~ ~ 1 a ' u  ~ua.r$o-&td2~'nn~n 

~ m z i i w ' u i  ~ s a t d ~ ~ u 1 o i ~ o ~ 5 ~ ~ ~ 1 1 ~ r 1 ~ u s i 1 ~ l ~ n ~ ~ ~ d f ~ ~  3 tamgo 10.00 w 19nl 14.00 

uiGm iar 1800 uipm d3unumsgu 7 Bm.rnoi~ -I w i h ~ o g i r n r  rirnrra~~~rn'l~ttoto~ 

n6oGu 
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~t#~lnqnnd ldrinii7nr~~ ( 1 ~ n 1 i i ~ ~ ~ ~ n i r 6 ~ u ~ n ~ $ 6 o i i ~ ~ a ~  

JL riu~1ui11~Giu~lutro7ir I nirbi) 

siuu~u@~~uljDd~i ( ~ ~ ~ ~ ~ I ~ ~ B ~ ~ I ~ P J U I X O D P Y ~ ~ P I ~ ~ ~ ~ I ~ ~ ~ ~ ~ I U I ~ O ~ M ~ U ' ~ ~  

I- 'lu &mouinld f iu 'u?n~r~~~wui#~. l rn~ i i rv~{~~uv~ 

nniuiu~~unlsPjj~7~ ( I~J?~UU~~I IUU~~I ' I I~P~~U tu~~un1~#4~i~n35iiudq@ 

na:: I IA~A no~u~sGn~r~n~ i iu iu i~rou  lumQrn>dtul3u 

I 4 ~ . r~~~aair~doo: iaf ion~~d~~e(~uqiu ~ ~ n r F ; o l f i i ~ a n ~ ~ u ' ~ ~ ~ d ~ ~  

SZfiUvRWR7tl7 
i 

(l$oiii~m~i~rni$inm 6;n1iiiud1ro~ruo~&u~unirfii~iu 

n'ui? n ~ ' . r m n ~ u l u 9 ~ * s e m ~ ~ u ~ ~ ~ ~ 0 d i u 1 ~ n i ~ i ~ ~ n ' u 1 ~ f l ~  

4 J I Bqnl d4iu'l;nnifinuiu uar;lrin SKY NEWS nsnud) 

vnGn~ -iunndn$ (unGn~ iunirdni ;anurn 1rn~i711v~nisd Ju~ij ) 

I A 

nvuuu~ia iod  ({-ilai~3Xarn~rim<m ~ l ~ ~ ~ l ~ P l ~ u ' l ~ ~ ~ l ~ d ~ 1 ~ ~ 4 1 w " 0  

II 
~$~ ium7iu#un~- ru~~ i7~)  

nl{~Jvmioj (nniii 1 &oriiw~jbo~a~o:nuira~urn~li~inuozii? ~ U J J  

4 
i ; ~ i v ~ o ~ ~ ~ u ~ r i ~ l u d i u  i 1 d  ~~"nu4~nJ~uium~nnd~~?ndu 

l~olXnnunrrii1flvu4m) 

d.i:ru'utcfliumrd (anid 4 Q ~ ~ i l u & ~ ~ S n i ~ J r z ~ i u ~ n ~ u n i r d j i ~ n ~ m ~ ~ u p ~ ~ r n ~  
J 

H ~ O  jn4~di i i~vu mi; l ~ ? ~ ~ ~ ~ u u Y ~ Y ~ ~ A u I o ~ u ~ ~ = u L H ~ B  

finuuin{un;nlri) 

F L ~ R  ~ ? l f l 7 ~ 1 5 ~ ~  

6n.r1uni~i~uu"n-i~u1 hu~dssprun'v 

~iu~iuii~~nqnisdqnri.l~U'i~ 

(fln7Q.j:~uduuYoin rlnzilnin.miamsdap~~s~nsio~n~~~d 

{miid~ui~lrlur i u w  
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~ R I ~ U U O P U I U ~ U  (Corporate expression) ? J ~ ~ ~ T H E $ B ~ o u I ~ u J ~ ( ~ : P ~ ~ [ u H ? B ~ ~ u ~ ~ u I ~ u E L ~ B ~  
0dl.lrl~ 
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Y M ' ~ I I W V O S H Q I ~ ~ $ ~ ~ ~ ~ H G ~ ~ ; ?  ~ P ~ ~ I L ~ U ' U M ~ ~ W W ~ ~ P I ~ ~ F ~ I ~ ~ L U ~ ~ ~ R W B ~  

B a w 4  9.4 
Functional analysis waft7il?!?Y-h r n ~ ~ ~ ~ ~ l n ~ ~ ~ n ~ ~ ~ d ~ ~ a a ~ t d m i u f l w f l i ~ ~ ~ ~ ~ i ~ ~ i ~ n o f i o  

4- I 

In;n'ndr:Turd InviotYqnu liar ilo~enqnnn ~ R u u ~ ~ ~ ~ w l . r ~ m n ~ n o ~ . m u  iinr ynnn 
2 -  2 

n"o i~qaisom#oumau n~~nriiwl+lums a $ a u f i t . ~ ~ i f i ~ ~ ~ n ~ ~ d F ; ; ~  7 ~innuuuazii wn 

n'othnu 1 w " o ~ d u m s 1 h u 1 u ~ ~ n % ~ ~ X 5 ~ ~ a ~ z a " ~  n i a m ' f u u w f a a i s z L ~ ~ ~ < e l ~ ~ M i ~ a * f i o u  

n'?~nCi u o n a 1 n & i ~ m s o 1 n ~ o ~ 1 a a ~ u ~ ~ ~ ~ ~ ~ ~ ~ d l ~ n ~ ~ ; j 1 m ~ ~ ~ ~ ~  ~iinn-r~uYuiinaoudn 
d 4  1 &nu uru:dynnnnvu7aaisuin 7 ~ o ~ ~ ~ ~ I ~ ~ ~ u ~ ~ G Y ~ " D ~ I ~ ~ M ~ ~ ~ M I ~ ~ ~ I u ~ R  i 7 u  

i i lf i~~n~la-tuarwn~~un 
44 4 4 $ 

~ ~ l n ' ~ ~ i ~ n i s J i ~ n ~ o i i a ~ o ~ a ( ~ ~ i j T y ~ ~ G a ' u ~ ~ n a  P S I ~ ' U Y M Y ~ M ~ ~ ~ ' F I ~ ~  ~lwutrai~ 

l ~ ~ u l u ~ ~ n u J ~ r q i i n r ~ ' u l u ~ i ~ i i n a ~ u ~  ?~8r \roudo5~nu ouii~ln~n~ru3em1~0d~nu 
4 w  9 1  ~ o l t d u ~ h n u ~ r u ~ u i ~ ~ ~ ~ ~ i n ~ ~ ~ ~ n u ~ ~ i ~ ~ ~ ~ u ~ ~ i n ~ ~ ~ i u n ' ~  ~ ~ u i a w ~ : . a i ~ i ~ u ~ ~ i i u ~  

rnlnro~4u'd.riimis nu&%l?Junrju i i n ~ i u ~ ~ u m u ~  l i i m n ~ s ~ ~ u n r i a s ~ n n i ~ ~ l n ~  

I U ~ ~ R  

1. m ~ ~ ~ ~ u ~ r n s i s a r z 1 & ~ ~ 9 ~ 1 n " ~ n ' 1 1 i i a w  iwuoa(mnamr Tnuwui~ rn5 

- -  
d~iuim6150*:: (Public Sphere) uoanmdlnmku?~i9 t~urnrri~bnuoi~~iiunuanui 

4, l GIhrounguyn2ilu u u n o ~ n m r ~ ~ m ~ m ~ ~ ~ ~ a ~ n i ~ ~ ~ ~ ~ ~ ~ ~ ~ n ~ ~ ~ ~ a ~ & ~ ~ w ~ n ~ ~ ~ d ~ ~ a " a  la: 
u pl " ? k ~ i i ~ ~ ~ ~ r ~ a u n a ~ % ~ ~ a f l b ~ a o ~ d ~ ~ ' i l ' u ~ t l  1 r n z 1 ~ a r i r . i l ~ o ~ n d t ~ o ~ ~ i 7 ~  7 ibousrmnni 

B r;Pryiiiu o u r i o l ~ ~ l i i R n i s i j ~ ~ u ~ a ~ v o t n ] ~ ~ ~ i ~ u  .p~aonn&aiosn'uulra~a~'~rGa'uo~~~ a?iun; 
9 1  2 mtr ( J. Habemas) (1989)(01uud R I ~ I U ~ U ~ ~ ,  2545: 173) d n d 1 ~ l ~ ~ ~ ~ ~ ~ m ~ 1 5 ~ l d : 1 f l ~ t $ 0 ~  

uoa nmuidn~?ludmiau (sense of public) &im P ~ ~ 5 h 6 ( 2 5 4 )  ~ i n t i ~ x i u ~ u i ~ i l u ?  
W Y  d B ~ m i i i i * 4 u d m a i ~ o l : 1 ~ L ~ u ~ ~ ~ ~ f i " ~ ~ w f i ' p I # ~ ~ ~ ~ u ~ ~ ~ ~  iwoarW~cr'~t~~dnir iwow"w~ 

pln B u u ~ p l  X A 
m ~ i 7 o l : ~ 6 1 4 ~ ~ ~ ~ 5 4  . a . r ~ o n ? ~ ~ n n ~ d s 1 n ~ n l 4 f ; l ~ ~ i 0 1 n n i ~ ~ ~ ~ ~ ~ ' i l ~ 1 ~ i i ~ ~ ' I ~ ~ d ~ i ~ ~ 1 n  

mmrouhamuiupu ~m-mr u n ~ i . r ~ ~ u m r o ~ n d ~ ~ u ~ ~ ~ ~ ~ i ~ . a ~ d o ~ i i a d u ~ ~ ~ ~ t r ~ ~ ~ t l a ~ ' t ~ ~ u  
Y 

mslnu~ahu~r6i!s n ? ~  u i ~ q u  k ~ u ~ s b r n ~ ~ i ~ ~ ~ s ~ ~ ~ ~ n ~ ~ ~ f i ~ ~ ~ ~ f i ~ a ~ ~ n ~ ~ ~ ~ ~ u ~ ~  
w *  

vvlu J ~ ~ I ~ ~ ~ ~ ~ U I ~ O ~ ~ L ~ U O B J I ~ I P ~ W ~ ~ ~  

aY 4 
2. rns~~~nunaiaismrn'udo~w~~~u" &mugnn$nl~u (Scamell ~r Cardiff ) 

(d1-ri7.r limnsd SninszTnn, 2548 : 17) 61Hduj1 io?nu lifi: i ! 0 1 w ~ ~ ~ ~ d ~ i i o d o ~ " 1 p d a ~  
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i uo~doua~lau~ i luwnns~wf l~~f lu~:~~~  (cumulative impact) ~ ~ o 1 n w q ~ n ~ ~ 5 u r n s i i ~ a u o  
J d 

i1~8uiu'uosY ai"?o-n~~n"~~fisiiiW'~ndia 6uo4 a 1 n m s ~ ~ n ~ u d m n 1 m m ~ ~ ~ u n i ~ ~ 1 ~ ~ 1 ' ~ ~ ~ ~ 0 ~  
2 

Guannonidiu rialBn"no~su&m h n 5  Ira:: ~ii~uuozm~nuuviu~1u~zuziani~u60a 

~ q ~ u w n n o u ~ u ~ i n i n s ~ ~ n i ~ a t q ~ a ~ ~ ~  ~ d u l ~ o l n m ~ w u 1 u 1 u a ~ i ~ d ~ ~ 1 g n ' ~ a 0 ~ ~  ouda 

~ : r i u ~ i d u t h l n k r r o ~ i ~ ~ ~ ~ ~ o ' ~ ~ a i l J d ~ ~ ~ 1 ~ ~ 1 ; ' ~ w o n a i x I 4 a e r ~ ~ ~  nar u?olnd3uoq Piwa 
M 4 -44 ~ o o n ~ u u ? o 1 n u o ~ ~ o n a b ~ ~ ~ ~ a e r 6 ~ a " 0 ~ d ~ ~ ~ ~ ~ t l d u i ~ ~ % ~ n ~  220 ~ iuu in  iaug~i~6$nuoq 

Y 

n~rjiuYoii"7ila:: no.ryu9u~i i imd~m~u 

n ~ ~ n q q i d u d n u n l ~ ~ ~ u r n ~ a  d ~ ~ n ' ~ d ~ ~ n u ~ u ~ o ~ ~ ~ ~ ~ ~ w i ~ ~ ~ u u " n a ~ ~ ~ ~ ~  

rnuisna'atlma'ow3n1~11$( ~ ~ n " n ~ n i i ~ i i i ~ u o ~ { ~ ~ n a ~ u ~ w  Inukn8us nuds:$u (lufpn 
4 

iu iyow~d,  2546 : 26) % - I ~ I ~ ~ ~ ~ ~ I W I ~ ~ R ~ O  1 . h d ~ n n i l n u ~ n ~ u 1 J s 1 ~ ~ w ~ w a i o n ' ~ u ~ ~  

~ ~ a ~ w q ~ n ~ ~ u ~ ~ ~ ~ ~ w ~ ~ o ~ ~ f i ~ n ~ u  7 mu~qnnn&hirbdms ~muo~iu~l~ la i~Sumsmr 
Y *  

~ ~ a ~ r n l n r o ~ a ^ n ~ w a ~ ~ u d ~ ~ 6 0 ~ . ~ * 1 ~ f i 0 d  o ~ n r n r ? b n ? ~ ~ d i ~ $ ~ # u ~ i  Inafhu&i~u?fld 
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I. nndsanniuuen (External Communication) n~rriiwu~lng~iin i 5 i h i n  
1119 

1.1 ~ ~ i m s n ~ i u ~ n m l n ' i o ~ ~ i ~ ~ d o % ~ a a " t l u ~ ~ u i n n i ~ ~ ~ ~ u m ~ ~ w a ~ u ~ ~  
4 4 w  

1.2 ~ i i m a n ~ i ~ n ~ ~ l n n ~ ~ : ~ ~ ~ n n ~ i n n i i ~ ~ ~ ~ ~ w i ~ w a i u ~ n  

1.3 ~ i 1 m ~ n ~ ~ u ~ ~ ~ m r ~ ~ i ~ ~ ~ l ~ ~ 1 n U ' 1 i ~ w u ~ % ~ i n n i ~ ~ 6 ; 1 i % ~ n ~ ~ ~ a 1 1 1 ~ ~ ~  

2. m3lql$.r (Accessibility) ~ i l n l d n a 7 ~ f f ~ ~ 0 ~ ~ 1 ~ 1 ~ 0 ~ ~ ~ ~ ~ i ~ ~ ~ 6 ; 1 5 9 ~ ~ 1 ~  

$ u ~ ~ o ~ k ~ u ~ a u ~ u d q n % ~ d t ~ u n ~ ~  ~ i n d i i ~ u ~ i 9 n i  J 

4 d 
3. mo~uz rn.r&nu l l azkaa~~za  (Sodaeonomic Status) @ IYI l d F I 3 7 ~ F l ~ l . J  

nmu:wix7qnu \\n:irrrrlZoq.ini1{m1~~19~~~1u~fi 

3. I naillr%~%wn15 5'erua'mnnu [INNOVATION) 

3.2 ~ Q ~ M I . I R ~ I U R I O : U O U ~ U U ~ " ~ ~ ~ S O J ~ ~ ~ ~ ~ ~ ~ I ~ P ~ R ~ ~  A ~ O I U Z ~ U ~  

u ~ ~ ~ ~ ~ ~ u ~ ~ ~ a d ~ u ~ o n ' a m s m d ~ a u u l l n - r ~ d i n ~ i u ~ 9 R ~ : : u ~ u ? u u 5 m n ~ ~ u ~ 1 ~ 1 ~ n < i  11Ti81 

urrn'Rg~uuo.rr::uun'anu!lii$~61u?oi~nl~idduIiLLdn~~~lnl~n~~uaniriclou5.u 
V d  

ua"mn~wlmisausGn 
B 
a ~ ~ n u t u ~ d ~ n d i a ~ i ~ ~ ~ ~ ~ m n a * 0 ~ f i " I 1 ~ m ~ n ~ l m ~ ~ 0 ~ ~ o r " i ~ ~ ~ ~ ~ ~ u 8  uiuh 

tu rd  mlnr UIUYUR? ~ ~ u ~ ~ o ~ G I Z ~ ~ ~ ~ U ~ I U ~ B ~ ~ I ~ F ~  1 ~ : :  mnru I ~ u v ? ~ ~ H o ~ u : M ~ ~  

~ana$!ln'~u'ymr u o ~ i u n n n u l u . a u r u ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ n ~ ~ ~ ~ a d ~ ~ l u ~ u " ~ w * n ~ ~ $ r ~ ~ ~ u 1 ~  m s  
a d 1 ~ a ~ n m a ~ r c u ~ u o . r n o ~ i i l n s r i n ~ o ~ ' i ~ ~ b o : l & a ~ ~ ~ n n ' u ~ ~ u ~ 1 ~ n ~ ~ ~ 9 ~ ~ i  nlil~iulns 

d A w  nid 1idniiu~liijuariu~~9~~150dl9b.&pd a i ~ ~ ~ u ~ 1 ~ ~ u n n o - l ~ ~ u ~ a a 1 1 d ~ p 1 n 1 5 o " m ~ i u ~ w  ~ 4 4  

nd-t~uxad? &$urns#ornr nndorrlsuanau I d G ~ d r t ~ ~ a u l ~ u n ~ ~ ~ ~ Y a i ~ ~ u i s n  Ju 

drrriu~ali1~4oIR' d~~fiu~~11~ii3ndia91~9 Roger E.M..(ad) (1972) $duj i  ~ I ~ ~ D P T ~ O ~  

d 
~ W ~ ; ( T W O - S Q  Flow of Information) d o m r k ~ # ~ l ? r n r ~ v l a ~ i n ~ 0 ~ ~ 7 ~ % ' ~ ~ d d ~ ~ ~ 1 ~ a i u  

' R A ~ ~ M ~ . ~ ~ u w u  (Opinion Lenders) ifh~drm2:1150 9 l ~ ~ U f l l l ~ W L 1 U O J ~ 4 H 3 ~ ~ ~ O d O 1 f l ~ ~ U ~  

1jlna7~6~1Md~~du'~uan41~i3fl~0w~.fw"~ R 3 i U b 3 l 8 ~ d ~ D S 1 ~ L l M a ' 9 ~ i l 3  2 ~ ~ 4 m  dDminiLM~iP 
prd Y d s  9 2 U 9 ilasris!~dn~oei-r~~~t.ltd~wIm~ww~:~a i~udnxranvununwm Iun14d1unow mlduuuia 

&uboy niviitu i id~unou9urns~k~ul~f i~~of i~~~p9?o ms~$ui~nrruoci i tdol~~.~~d 

o r i ~ ~ e i ~ s u ~ ~ u ~ u ~ ~ r ~ u i i o ~ o i ~ u ~ ~ i ~ u ~ i ~  mm-rnmliunyuo~ndoynRn d u i i i ~ u { ~ d u  

ozZZnaainni3 
9 -  81 s'w 9 m A n s  noaojn~:~Rifiw'uw1u~pJyu~*1uiib~ ~ t j i r n 1 n n u ~ n 1 i i 1 ~ ~ 3 ~ ~ ~  

Y 
2 d  9 e i~aair  ~ m ~ ~ ~ ~ o 6 ~ ~ ~ u n ' ~ u " ~ ~ ~ 1 ~ n ~ 1 ~ ~ ~ n ~ ~ M " u ~  w o l ~ d u ~ r i u n u ~ ~ d ~ u n i v ~ n ~ ~ ~ a u  
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e di a d Y w  ciud~i~rnsu;o~n o~cio1~~~Rm~~4~~RIIwDb5~n5*8~Wnfl~~1U'II'ld~nnflflu1~~n~%J"~O9~u 

roc a u l i ~ ~ d d i l ~ m n n u ~ ~ t ~ u ~ ~ f f l ~ ~ n ~ ~ ~ ~ o f l d ~ u d ~ % o ~  ua: rnrliinmud~uma'o ~ n u n ' j  DPU
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Y i d s  B cl 
4. Y P ~ ' U I ~ ~ ~ ? I ~ ~ ~ U ~ D U ~ ~ ' I I P ~ ~ U ~ I ~ ~ ~ W U ~ W W X I ~ I ~ ~ ~ R % I ~ ~ ~ % J  J~UIMSO ~ f l ~ ~ m m ~  
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F ~ Z U ~  qr nu?. (2541). ~ a i u f w i c n ~ s & m i ~ .  n p m w  

nnufiAu?iiu'iny 1nr6d. (2szs). iBnalamsareu. uun~f i  : i i ~ ~ n ~ u & m i n u ~ i i u q I v ~ u  

~ ~ J U I : ~ I T .  

l i lm~nmqrns~~u~u' .  (2548). n2.rmwl : u7GwloS i~r in (umau). 

mr. Arr t3lnncu. ~ i r ~ i i l n n n ~ n n i i i a z w ~ ~ ~ ~ n ~ ~ B a ~ ~ ~  . ionmmmraori. uun$ : 

B I ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ u ~ ~ v G u ' Y ~ ~ ~ u I ~ s I T .  

{PIG qruuin. (2546). nxDntioah. n;aMwq : L U ~ U ~ I I ~  ~ I U I P I O ; ~ U ~ U ~ U R .  
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' I "  ~ l ~ f i ~ ~ ~ ~ J ~ = u l ~  lo war *nn'udoqu*u $ q ~ ~ w d l ~ b  h u ~ t ~ q ~ i i ~ d ~ ~ ~ ~  ~ n r ~ n u -  sn41-,4m lull~r.a~umul 
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*ilh 
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f i ~ l W n ' i ~ i n d a i l i i n i 1 ~ ~ ~ ~ 1 n  daudnrnlduir h d r n a n h K ~ u ' ~ d n r ~ a u ~ ~ n  nu ~GqlrirTu ''w6nnam'n~'s=awTu Ja~4G1u 

m ~ ~ ~ ~ ~ i l ~ a h u m u T ~ c u f ~ ~  ru&+ ilarI"n;m t~rcndw~auur ttidu~nl&nlu 'r~h'mrk'll~o~m~dl'ulu 
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