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ABSTRACT

This thesis aimed to study the marketing communication of community business at
Dowai market in Nakornpathom in three issues; the common natures of community business
operation at Donwai market, the influential factors over marketing communication of community
business at Donwai market and the communication of community business at Donwai market.

In this study, the primary data was obtained from the in-depth interviews of 15
persons who are community leaders, abbots, Kamnans (Elected officials who look after the
general welfare of the peoples in sub-district), shop-owners, officials of the sub-district
administration organizations regarding the common natures of community business operations at
Donwai market, the influential factors over marketing communication of community business at
Donwai market and the communication of community business at Donwai market. With regard to
the secondary data, the academic documents, various researches including related theories were
searched and the descriptive analysis was made.

It was found from the study that with regard to the common nature of community
business operations, there were 5 groups of parties which were related to the community business
at Donwai market viz.: shops, temples, sub-district administration organizations, peoples and
schools. The community business had been jointly operated by establishing the committees who
were representatives from different parts in the community to jointly set forth the rules and look
after the community in all respects such as the determination of the quality standard of products

and services and the provisions of sanitation and safety in the community.



With regard to the factors affecting the marketing communication, it was found that
there were both internal and external factors. The internal factors included the community
administration policy and format of Donwai market in which the committee to operate the
community business was established and the quality standard of all products and services was
determined. The external factors included society, culture, tourists and economics. Society and
culture were factors related to values, attitudes and needs. These were influential over the
personal behaviors and needs. In this regard, the community business organization of Donwai
market would, at its best effort, bring the community business, products and services to serve
such behaviors and needs. Whether or not the community business operation was successful
depended on the numbers of customers and tourists who used its services. Economics was also
influential over the business operation, the numbers of tourists and revenue of the community
business operation.

The marketing communication of community business at Donwai market applied 8
communication means; sales promotions, public relations, selling point communication, packing,
the sales by employees, customer service, employees’ behaviors and advertisements. For all
means, it depended upon what type of communication the particular shops would apply in
accordance with their products and services as well as what period of time the communication

would be applied.
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