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Abstract

The thesis on "A Study of Customers*® Behsvior s8nd Attitudes
Towsrd Time Deposits in Thaei Commercial Banks : The Case of Siam City
Bank Branches in the Bangkok Metropolis" aims to collect information
regarding their behaviour and attitudes toward time deposits and
factors influencing choice of services and levels of satifaction
of time deposit services. The study involves only customers who have
more than 100,000 baht in time deposits with Siam City Bank Brenches
in the Bangkok Metropolis.

The methodology used quantitative of field survey research.
The tool for collecting dets is questionnaire which is designed so
that the sample can correspond along with the research objectives.
The subjects are selected through multi-stage sampling. The sample
size in this survey is 255 customers. The findings of the survey

can be shown as follows.

The dewmographic profile of the sample shows that the male
and female groups sre slmost equal. Their sges fall between 31-40

years old. Their educational backgrounds are considered to be medium/

- high since they have studied beyond secondary level up to graduste



b 1)

level. The occupations are employees in companies and entreprenents.

Their monthly incomes range between 10,000-25,000 baht.

The customers' main objectives of time deposit are (1) to
gein interest (2) to save up for their old age (3) to §pend in case
of illness. The two mein factors thet influence their decision to
have time deposit with a certain Thai commercial bank are the
interest rate and the image and reputation of +the bank. In terms
of bank location, the sample chooses the bank which 1{s locsted
near thelﬁ residences, convenient to visit, and has convenient
paerking space. As far as the employees of the baﬂk are concerned,
the sampling group chooses the bank with those who are friendly end
serve quickly. The important factors that cesuse the customers +to
transfer their time deposits to other banks sre low interest rates

when compared to other banks, and inconvenience to visit.

Among the sampling group who are customers of Sism City Bank,
47.1% choose the 12 wmonth time deposit becasuse they consider that
they gain the best interest rate and there is no need to spend the
money during such time. Most of the deposit amount range between

100,0001-500,000 baht.

They prefer to contact the bank by themselves, rather than
having other people do {t. Some wajor customers ask the bank to visit
ther at home. The factor that make the customers to increase their

time deposit amount 1{is the higher amount of their savings.

As for their attitudes toward Siam City Bank, it {is found
that the sample is quite sstisfied with the bhank's interest rate and
employee services with the factor of bank imege and reputation is
rated to be the 1lowest satisfied factor.

In addition, the sample slso has time deposits .of more than




Ay

100,000 beht with other commercial banks. Most of them are Bangkok
Bank, Siam Commercial Bank, &and Thai Farmer's Bank. The reasons for
having time deposits at more than one bank are better interest rate

offers and risk distribution.

Since the educationel level of the sample is quite high, the
majority of them know of the eannouncement by the Bank of Thailand
concerning a floating interest rate for more - than - one -yesr time
deposit. They are very interested in such kinds of news and agrees
that 8 change of interest rate can cause them to change the account

size or transfer the depaosit to other bank.

For new services offered by commercial banks in the past
year, {t is found that the number of those who use end never use new
services are quite equal. Among the services they use, credit card

service is the most popular.

The wedia that effectively make the sample aware qf infor-
mation about new benk services are print advertising and word of

month channel,

The implications of the research findings indicate that
apart from interest rate offer, hank {mage / reputstion is equally
important. The suggested solutions are to prbmote the bank image
and sell the i{des of modern management tesam and professionally
aperated, Noreover, the bank branch locstion is another critical
point together with branch number expansion. The point of
increasing new services which can attract new clients should be
considered 1sst but not least,the employee factor which is essential
in Bank operation should be regarded as key strategy in long term

development.
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4.2 FINANCE COMPARIES, FIWARCE 3%7.3 0.69 1,132 0.40 7.7 043 ,uU%.2  0.25
AKD SECURITY AND SECURITY
CONPAKIES
4.3 CREDIT PORCIER 57 001 12.6  0.00 9.1  0.02 1nz.4 0.0
4.4 LIFE NSURANCE CONPARIES 150.9  0.28 wrs o 02 72 4t 216 0,25
4.5 OTHER FINAKCIAL IRSTITUTIORS 16,395.3  30.72 a4 012 648.0 ~ 0.12 17,3847 1.9
5. BOSIRESS 14,6978 2154 23,8451 B2 29,6543 5,97 68,1972 7.8
6, IXDIVIDUALS 12,766.9  23.92 231.G?A;9 81.79 443,058.2 60.30 687,450.0 77.39
7. NOK-PROFIT IRSTITUTIONS 07.1 0.7 3,I73.9 112 12,5557 .28 16,136.7 1.82
B, CTHER BARKS ABROAR 399.06  0.75 e 0.12 0.0 0.00 - 740.8  0.08
9. NONRESIDEKTS OVERSEAS 833.6 156 2,828.3 Loo L4154 026 50773 0.57
TOTAL 53,377.5 100.00 283,201.9 100.0 551,767.5 100.00 BBB,346.9 100.00

W amsitiin
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2. Widugufouavaanduandri Sudnsedn (Customer Profite) Fofo-
yaiwdi awhsTifuinmaeua i ceados IfE uuans Tumaanegsuniznag
Y998 TUALAIN TN LI Renauanda dwang  (Terget  group) Feuanannay
LHunsgaedownaand fuedas sae i Tddnssregruand  Inalvouranso 1y
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2

0.

un
WULFAa MNOr3I) warIruldufNifnsdo9

AMRNBTDE "NITRAR" (Market ing)

nmsduaimean TRNRAE AR A191 "n1geanne (Kerketing)
13199 fuwtnang fefaogratdu

1. ﬂs1ﬁunﬁsnaﬁauidﬁﬁiialugnﬁ (American Marketing Assoclation
-~ ANA,1960 : 15) 1§1¥A Tenraen1Tnanldan

* NITNan nuwsne ﬂﬁ?ﬂﬁluuﬂﬂﬂf’ﬂﬂﬁﬂ 9 ﬂﬁﬂﬂ?ﬂﬂ ﬁeasuuanw1nauﬂn

uasu1n11tnaauannawnuuan1ﬂaouusTna nsaiTﬁ "
(Marketing is the performance of bu51ness activities that

direct the flow of goods and services from producer to

consumer or user.)

aﬁnuawuﬂonaﬁauﬁenuu uuanauwaunwsnawaunaans:aLusnn (AMA) 3t
uumn1aaaﬁatﬁunwon17nmwu unnﬂswngawaﬁﬁséﬁammaauﬂﬁuﬂana17u1ﬂ7un177nuﬂo
Msanﬂﬁ1u1uLnun)ﬂaﬁnunnﬁsna1ﬂ1uﬂqquuaﬂnawaﬂisnﬂiﬂiﬂnu UuAo Lﬁuuﬂﬁunu
vou L nuAuauL vl LuiﬁsnwunaﬁunuﬁaﬂaeﬁﬂnuueLuunnansiunwoﬁﬁna1uﬂ1unw1an
N anuwaauﬂﬁuasu1nﬁstnwuu unaeuﬁﬂnﬁiﬁqntnunounuwnauiﬁﬂmuaanwﬁnaﬁﬂqu
ﬁwunwsﬁnuwﬂwﬂawuﬁaanwsvaanawﬂ nsaanﬂﬁLaanau)1ﬂ11qvuanauﬂwuavu7n15
au1ﬁaanawnuﬁaaoavtnuwsau Lu1ﬁsunqseuaa nw1na1ﬂ1u1ﬂLsunwﬂnaaawnn1ﬂ
uanauawuavu1n11ﬂuuavauanaeLua1ﬂv1ﬂauﬁwuu1ﬂ un1uﬁ1nanu1ﬁn15u5n15nﬂuau
nuauﬂuu nssununwinawﬂ1ﬂL5uvuu1unaunauuanaunwaanuﬁ UN3NUATULINYD
ANA ﬂeuuaawnnanﬂssnﬁﬁnueﬂa uawuuueLawﬁstuaonan71unweﬁsna (business
activities) untuﬂeaﬂwotnﬂatnwuu un1uﬂ11utﬁuQ3eaeuan1uuau M SnunaN
ﬁetﬁuanﬁuun1undouanﬁ1i (nonprofit organization) nﬁenqﬁiﬁnﬁsuaenﬁs
. PaRUNUROAY (Udell & Lecznisk : 4)

‘ 2. fued aha uaeinT7¥  (Cundiff, Still uae Govoni,1973 : 5)
1alnaSgure snrsnannllag

i 2300
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" NNTARIA WUNEDY nsuuaunwsnwsannwsnweﬂsna 1uaunaun11naun1uau
TEHRY aannaaensenuﬂawunaenwsnaenawﬂ uauuuanwinlnﬂnwslﬂaauﬂae
nssuanﬁiuauﬂwnu "

(Karkéting is the managerial process by which products are
matched with wmarkets &and through which transfers of

ownerships are sffected.)

drlswfiaosiivauL wRntrenirlisnauanfinaaniudy wiaelddriedmana
%T2RIINAD NI IANAAIY uau1ﬂnaen11na1n1uansusnLﬂunsuuaunwsannﬂsnsa
nﬁsusnwsLuanwinaunwuauusnwsaaﬂnaaan1enuaawnnaenwsuaenawﬂniauusTnﬂ s
Luaataswunnasaﬁu1ﬂ1ﬂuw nsfaein 15ud uaryiniTaenadosng sfuRI R0 NS
Y3 IRAIANY tnsauaenunanssunweasna 2 Anwasfo "N1IRAIN" (merketing) uae
"NIWAR" (production) nanssunaaaeaaweuunawuauuuﬁaﬂwe1naﬁn uuﬂanwsntsw
eudnduiuavyimrorloin  seRoedrieionarniatousn  uduary3nasiuaeios
aansainoandmiie lunainld wFoaonadasns sfuarudosniTranatn

urogn e lsfinna nwsﬂwLuuewunasnnTnﬁunwuasusnws A0AARDINT INUAIY
naonwsﬂaenaﬁnaﬂweuanuuanuu1u1ﬁuaeewﬂ tusﬁsuwensetswuanauawaanuwnwn
uwuaun1u1unun uweaseuanuaatnu1ﬂau1uuamwa 1eneaaoﬂ18nwsutﬁuae1uuoﬂss—
aeﬂnoau tuatﬂutﬁuuaetﬂunuwnnae "N17NRIN" naunaaunﬂmn11i1naw "oty
aeaun11n§on1uweﬂsuaonnoaaeﬂsunwsulnnmuuaanann1a1ntnﬂuutaa" A INNEN -
anuxua?nvssatﬂﬁnuwsﬂenaﬁa nw?ntnﬂnanssuﬂwunwsnaWQuuuwnuwsTﬂnLsunoun
N19398RAN (marketing research) nwsﬁnuwuqnnssuuaauusTnn (consumer
behavionr) nﬁsuﬂﬁnsmnaﬁﬂ (marketing forecast) ﬂ11n011ﬂ1 (pricing) 19
taanﬁaonwanwsaﬂQﬁnuwu (channels of distribution) nY9d9LEFANNITARAN
(promotion) 4@y ienanssunweq nanawausaulsan1nnﬁu "NN9ARIN"

3. 138N 19 FUMRY  (William J. Stanton, 1973 : &)  lAl#e"
qwnnnawnnaanwsna1n1uanumuﬂaanwsnwLuuowunwoﬁanTusﬂﬂaosuuu Taunana139n
nwsnawﬂﬂanwsasﬁoassﬂuaunwsaanauuwns:wunnsﬂsaoﬁu (Marketing i{s the,

creation snd delivery of standard of living.)
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MIAL BuaunTRaRtuYTEnaRaE ¢
- n17Lawunﬁnawunaenwsvaaannﬂ1i1ﬂ31 annwnaonwsae17
- 11997 SUNBUAEN TENRER AN 015NN L HoAuD IR AD NN T vaaannﬂ
tnay uae .
- nwsnwaanﬂnan (o wMunTIA A9Lasun1sye  uaedRdmunendnian
LREUFNNT LNANY

[ 4 f a L4 ]
ﬂeuuawawnnnawuaﬁweLﬂunﬂonwsaﬂnuuanawunﬂiaaa§ﬂ157ﬁ

[ ] ] »
" N1INAN AD saunnﬂsdwLuuowunanssunwaﬁﬁuﬁsnaneuaa Aiwungy
(HaNTUNL AMUATIAY  MTALLATUNTINE naanaunwsqwuuweawﬂ
uanaunwuaausnwsietﬁuaonauauaonawunaenws 1uunann1ne1uﬂaauu UaL

Tuawan *
{Merketing is a total system of business &mctivities

designed to plan, price, promote, and distribute want-
satisfying goods and services to present qnd potential

customers.)

o ‘ o ﬂlﬂ.
4. Yaa) momtans (Philip Kotler, 1980 : 19) ungwsnawnnn%alﬁaa
[ d [ ] o L 7] ﬂ' o ‘ rv o
1al¥a3riea27818 9n190a0 1uanumunLiuuqnnssumaeuquﬁ1aﬂou

* N15NAN WNIEE ﬂanssuﬂaauuuﬂ ﬁonsanwﬂutuananauaoﬂaﬂuaﬂLﬂu
uaanawunaenﬁinwe 1 1i1ﬂ7unaﬂuua1a TnaawﬁansauaunwiuanLﬂaau"
(Marketing is human activity directed at satisfying

needs and ﬁants through exchange processes.)

31NAN9NAAIANT BN 129NN TRANN ﬁaunnwsna1n1nna171)nﬁo y N
1190 nuaauasﬂaﬁsuﬂﬁnm1nuw anumunaenwsnawn?unweﬁsnauuﬂsunanndﬂunna 2
the dﬁﬂﬂuanadﬁauuan (Producer) nsaunasnalenﬁuéauaausnﬁs (Goods and
Services) aa1uﬁsaun7aaLuatauaﬂwansa1nnsn11 aauandwauue Ao dwﬂuns-
Tﬂﬂﬂiadﬁﬂﬁ1ﬁﬁuﬁﬁ(User) ﬁentauniaaﬁuwanwsﬁa (Purchasing Power) 1uaua1
uaauxnwstnawuu
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wand agii finadasfivaamanevaanisnatnlunegsiia o

1. nwsnﬂtuuawunanssuaannanun (Business Activitles) NI
Liwuneduifeaty  duRe tuaTaauawuauusnwsLﬁaauswﬂawnuuan1ﬂauusTaanuau
ﬂﬂﬂﬂl (Ultimate Consumer) Tnsawﬁasununwsuantﬂaaunusvuaweaunwuauus-

ﬂﬁ?laﬂﬂﬂaﬂﬂﬂt0“”00"”11ﬂﬁﬂ7051ﬁ

2. nwstauaauawuasu§0111n " uu asnaeueLuunawudwaananawuwnnaw
LEuRaniamuanguan uuaanaunt11quuanaua1uazusnwsau11uuL1wgaen1wutaﬂ
flaun annwnaenwsﬁuewau11uasuanauawnwunawunaenwsuu 13141 funrsudn
nwuaawuawuwsnuaeusuﬂfna1uawueneaawunaanwsnaeanaw

3. nwsnwLuuewunwsnawnnﬂisanuaawLsauu auﬁaenssainnﬂsuaeévae
y3wn 1nsnuanw1saeantﬁut7aw917u1u Tnsnagnaeinanaw1nsnauwuva1a

4, nawunaanwsﬂaounsTna 1unnauan uauuanuauntﬂaluuﬂaeaataua;
nwsnwLuuﬁsnaaenaeawLﬁunaeaaaﬂsnﬂse LﬂaﬂuuﬂaeLnsaeuanwenwsnawn au1nun
Wansad  nnTdndmine nwsaetasunwsnawn uaunwsnwnunsﬂawaataua Lualuaaﬂ—
ﬂaaennaawunaanwsnaounsTnnieLﬂaau1ﬂ

usaaa1quauuqinssnnaaéu§Tna (Consumer Motivation and Behavior)
4 o -

Tunawnnn 7 U uﬂuuouuawuauuwn 1an1oanannanauauaeaawunaonws
ann1 Luanasmawaaauasaonawn (market share) maenuaan1ﬂ ﬂaaanawﬂaﬂsunws
nuonanawudwLiQTuanﬂwLuuewunwsnawﬂna nawustnaanuuseaquuauuqnnssuﬂaa
nusTnaﬂeuusnﬂsnwsnawﬂawLﬁuaunaenwnwsataswugaaanenawunaenws NALARN WAL
uqnnssumaouusTaaaawcnaeun Luauwmauanwe 1 uwnwnuntnsaeuanwenwsnawnTn
aaﬂaaaonunawﬂntswtaaﬂass13 tuaoawnuuaannwsnawaauﬂ1nu uotuununsTaatﬂu
deddg nwsntswawuwsntuwTauqnnssumaauusTnnnnnnae azannnswawuwsn
auaeﬂawunaanﬂsvaaunsTnaTﬂﬂnawﬂumeuu 1aauuwn71u1ntﬂ7anuwansun

Herold J. Leavitt lona1nlin naunuuuaauuaﬂauqnnssuaswanuaaawa
Tnoanun unauuuatnnnauanntnnuqnnssutaunau ?auatnnﬂanawaawaautsanaw
"nsunaunwsmaauqénssu" (process of behavior) 1auanuaunaﬂanu 3 51y
fHelido .

t. woAnssuasfintiuldaehosiariamialiiin  (Behavior is caused)
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18

WU18ATNIT nwsnﬂutswauuaﬂeuqnnssuaawevueasﬁe1ﬂaanu1uu auﬁaeﬁﬂwan
nw1n1nnuav§e§emﬁuﬁ1mnnﬂa naﬁunaenﬁsnLnnuu1unaﬂuuulae

.2, uqnnssuavtnﬂ1u1n avnaeuaeae1ausausensunu (Behavior s
mot ivated) tuAD LuanutsﬁuﬂawunaenwsLnnuuuaa nulswnﬂswsnuﬁnauussane
ANADINTITUY . aunaﬁaLﬁuusensvnunsauseae1q (motivation) 1nunaauaﬂa
WRNTINANY 0 LuananauaeaaﬁunaenwsnLnﬂmuuu

3. uqnnssunLnnuulauue1ﬂatﬂ1uu1| (Behavior is goal-directed)

HUTBAININ nwsnnul11uaﬂeuqnn11uav1saanu1uu u1ﬂnsunﬁ1ﬂaa1elaauaaﬂ
Tﬂaﬂiﬂﬁﬂﬁnﬂﬂueﬂ31ﬂﬂia11ﬂﬁﬂ1i nsenuuﬁunanue1ﬂaLﬂwnuwanuuuautua1nn11a
uadﬁLsaunenawunaenﬁsmaenu

atnalsfnaudan NTLUNNITIDINGANTINYAIAY  Seddnvavaang q fi
uAguYYaINOANTINYAIAY  (Behavior patterns) nuaneaﬁnﬂaaanweq % olade
el Suldunfayema  uaedademsuan goloun anwuaeuaﬂaaunLnuaﬂaensaunuu
osfui kT 1an fa3enne q (wanlidna nsunnnanwsnﬂ3u1anaennna Lﬁutnnnw1n
qanauaﬂeuqnnssuaanuwnweq fu

LuauawsuﬁneuqnnssumaeuusTnﬂ (Consumer behevlor) NELTT RN | nu
wangeny nsaanﬁuanan1snﬂau1aﬁa§un1 uauninﬁiuaeuusTnnneﬂaaﬂnwaquuauﬂaaﬂ
nwsuanne1uﬂ1uﬁenu JnueTIy uREINIngn aﬁﬁlﬁﬂuuﬁﬂeﬂiﬂiﬂﬂ 2 uar 3 A



NEETUER ']ﬁtﬁuﬁuﬁwuﬂuq?\nﬁwaas'.fu?Tna

sin 2
A |

Hnnammin
(Marketing Nix)

RIVRT)
(Fanily)

nnn
(Caltare and Subenlture)

memi

1
(Preception)

mgda
(Mot ivation)

im"[m
(Comsomer)

msﬁm:
(Leerning)

nasadid
(Other Reference Group)

R
(Social Class)

nmmiamumgﬁa

(Economic Environment)

i‘m : ﬁu{hﬂ‘m Richard T. Hize, eb. ul., Besic Masketing, p. 77,

16



sin 3
|

’ [ 4
fadenne maadsaN JwugITy uau%n?nawﬁﬁanﬁuanauqnns1u1unwsiavaaénsTna

ﬂaian115|uiiiuuaunéuianu I dusenaumsuinme
(CULTURAL AND SOCIAL GROUP PORCES) (PSTCHOLOGICAL MAKE-UP)
-~ Mg - ﬂivaunwsfawnn11tisui
-~ funidny -- qﬂinn1u .
-~ N33 C - nduaR mmge
- RI0RD -~ wluPalusany
(Self-concept)

] L 2 » 0 v
11unutﬁun111ugnaegusinn

{Formation of consuwer's perceptions)

|

uomevany

uqﬁniiu1un11€anaa§ugina
(CONSUMER BUYING MOTIVATION)
niaquun1sﬁﬂ§u1a§a
~n11w§eiﬁana1u§aan11
MINAISEM LN
nwsﬂﬂutﬁunwgtﬁan

n17§n§u1aia'
VIR INENSED

ﬁu1 t William J. Stanton, fundementals of Marketing, 6th ed.
(New York : McGrew-Hi1l, Inc., 1981), p, 92.
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»
u74341ﬁ1lnwsia§uﬁwnaain?Tan (Buying Motives)

_William J. Stanton [ana121337 (Stanton, 1891 : 89) “wginyTy
nnyin L?Nﬁuawnusaea1a~ (811 behavior starts with motivation) Fousg
aaTa (motive) wigusedy (drive) Lnnuuawnnawunaonws n1n1na1nn17nsunu
aunasuﬂu nnw1nnananaauanauqnntsunweaeu1eau1o L fat A0 9RO N TR
Lhniulaidsuaanamela Mosrosuiaaela 1u Aala  AwNdenne AW
32“1”“""’1“ Awfons  mwilaonde  wae AawRoena e lasunizsoxdyludons
L udu

1TuhunInan .useao1anunn17na1ﬂ1nﬂawuau1au1nnan Ao usoaa1a1u
ndoiudosiuiTon fesuseibuladnin n117aau1¢ae1a1unwsﬁa S o3 nmar Y09

. ]
nwsﬁnuwuqnnssumgegnsTnnﬂenawaunﬁnuw1uLsaonwoq “Sanolii (091, 2525 ¢

41-48)

1. 1a1&§uﬁ1iu§nﬁmﬁ (Who uses the products)

2. ﬁ)ﬁaﬁuuuﬂiuﬂﬁﬁauiannﬁ1i (Reletionship between buyer and
user) '

3. nw1uunsTnn5«ia§uﬁw (Why do they buy ?7

4. uu‘:TnMaaum‘hlhaﬂ’N‘l‘: (How product is used)

5. glﬂiﬁznaﬁu)un11unavﬂia (Analysis of consumption rate)

6. ‘)tn‘:'wmw‘mnﬁaunavﬁ‘n (Unit snalysis)

7. aﬂuaa1un111a (Buying habits)

8.  An"WAT0 (Shopping habits)

9. AR LU EUAY (Brand loyalty)

10. amumm‘mumugﬁa uavﬂﬁn%méuioﬁu (Economic situation and

competitian)

»
ﬂsstnnusaae1a1ln111a (Types of Buying Motives)
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