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Thesis Title Conflict of Krung Thai Bank Public Company Limited Officer

: A Case Study in the Formal Organization Structure Branch

in Bangkok.
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Acadamic Year 1995
ABSTRACT

The objective of this reseach is to study conflict concept, conflict condition,
perception, behavior performance, conflict solution between immediate superior and
subordinate and consequence. In addition to relation between conflict concept and
mean to solve the conflict of immidiate superior and subordinate, Kung Thai Bank in the
formal organization structure branch in Bangkok. The assumption is “the characteristic

of conflict concept and background are related to Kung Thai Bank officer conflict.

Result of theis research is: both immediate superior and subordinate conflict are
the creative conflict concept. The conflic in the organization is conflict between officer
"and officer, officer and immediate superior, officer and customer, staff in cash division,
and staff in the branch and other branch. The most conflict condition is caused by
individual. Both sides ofconflict have seen the conflict and get the coflict and percieve
from report of opposite. And both express the unprefer behavior.  After the conflict
event has finished, both sides are sit by. Working behavior are common. The immidiate
superior behavior are mixed between avoidance, cove up, force, reconciliation, and solve
the problem.  Subbordinate behavior are avoidance and cover up. Decreassing the
conflict is the consequence of solving the problem but to be at one’s end and not the
cause of decreassing work performance. The charecteristic of conflict concept and
background not related to the mean to solve conflict of immediate superior and

subordinate at .05 level of significance.
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