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Thesis Title : Conflict Management Styles of Sukhothai
Thammathirat Open University’s Staff

Name : Miss. Suganya Sukvuti

Thesis Advisor : Professor Dr. Sermsak Wisalaporn
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ABSTRACT

The objectives of this study are: to study the conflict management styles,
to find out the factors related to the conflict management methods, and to find out
factors predicting conflict management methods of Sukhothai Thammathirat Open
University’s Staff.

The sample of this study were 285 personnels in 3 job divisions of the
University. The instrument used for this study was the questionnaire by Thomas-
Kilmann. Statistical frequency, percentage, mean, standard deviation, t-test and one-
way ANOVA, simple correlation, and step-wise multiple regression were used in the
analysis of this study.

The study reveals that the university’s personnels have practised the
collaborating, compromising, avoiding, and accommodating methods at moderate level
and the competing method at low level in their conflict management.

The personnels of different demographic factors practiced different conflict
management methods, except marital status. The demographic factors and the work -
related factors have relationship with conflict management methods. Both demographic

and work-related factors can be used to predict their conflict management methods.
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