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ABSTRACT

Corporate social responsibility (CSR) has long been recognized as CSR is one of the
guidelines to promote organizational sustainability. Thai listed companies have adopted CSR
concepts widely and disclose CSR-related information in their annual reports to supply
information regarding their CSR actions to their stakeholders. This research aims at studying a
level of CSR disclosure and at examining the relationship between a level of CSR disclosure and
corporate financial performance.

In this study, the population was a group of listed companies in a banking sector in
SET 50 index. Working papers and questionnaires were used as a research tool for collecting
data. In addition, the researcher conducted a study by using a content analysis of annual reports
ranging from 2550 to 2553. Also, Pearson’s correlation coefficient was applied to testing
hypothesis.

The findings were that the companies tend to disclose internal dimension of CSR
focusing on corporate governance and business transparency and that external dimension of CSR
relating to product/service qualities, consumer concerns and business ethics were more disclosed.
Moreover it was found that a level of CSR disclosure and corporate financial performance, which
were interest revenue rate, net interest margin, gross profit margin, net profit margin, return on

assets and return on equities are positively and significantly correlated.
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CSRD Quality_IN
Pearson Correlation
Sig. (2-tailed)
Interest Revenue
Pearson Correlation
Sig. (2-tailed)
Interest Expense
Pearson Correlation
Sig. (2-tailed)

Net Interest Margin
Pearson Correlation
Sig. (2-tailed)
Gross Profit Margin
Pearson Correlation
Sig. (2-tailed)

Net Profit Margin
Pearson Correlation
Sig. (2-tailed)
ROA

Pearson Correlation
Sig. (2-tailed)
ROE

Pearson Correlation
Sig. (2-tailed)

EPS

Pearson Correlation
Sig. (2-tailed)

CFP

Pearson Correlation

Sig. (2-tailed)

CSRD Net

Gross Net
Interest Interest
Quality Interest  Profit Profit
Revenue Expense
IN Margin Margin  Margin
1
418 1
042
-250 438 1
239 032
632" 758" -255 1
.001 000 229
404 -.040 -856 579 ]
050 854 000 003
269 008 -540" 401 693 1
204 970 006 052 000
303 087 -493 452" 684" 993"
1150 685 014 027 .000 000
307 065 -475 415" 636 990"
144 763 019 044 001 000
023 267 -368 5557 615" 5317
915 207 077 005 001 008
319 074 -5187 500 764" 990"
128 731 003 013 000 000

*_ Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).

ROA ROE EPS

993" 1

000

5517 417
005 019

9917 978" 608"

.000 .000 .002
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CSRD Net Gross Net
Interest  Interest

Quantity _ Interest Profit Profit ROA ROE EPS CFP
Revenmue Expense

IN Margin  Margin Margin

CSRD Quantity IN
Pearson Correlation 1

Sig. (2-tailed)

Interest Revenue

Pearson Correlation 298 1

Sig. (2-tailed) 158

Interest Expense

Pearson Correlation -.005 438 1

Sig. (2-tailed) 982 032

Net Interest Margin

Pearson Correlation 325 758" -255 1

Sig. (2-tailed) 121 .000 229

Gross Profit Margin

Pearson Correlation  -.034 -.040 -856° 579 1

Sig. (2-tailed) 873 854 .000 003

Net Profit Margin

Pearson Correlation  -.030 008 -540° 401 693 1

Sig. (2-tailed) 889 970 006 052 1000

ROA

Pearson Correlation 007 087 -.493" 452 684 9937 1

Sig. (2-tailed) 973 685 014 027 .000 .000

ROE

Pearson Correlation 039 065 -475 415" 636 990" 993" 1

Sig. (2-tailed) 856 763 019 044 001 .000 .000

EPS

Pearson Correlation  -.203 267 -368 555 615 5310 5510 417
Sig. (2-tailed) 341 207 077 005 001 .008 005 019
CFP

Pearson Correlation  -.010 074 -578° 500 764 990" 9910 978" 608" 1
Sig. (2-tailed) 961 731 003 013 .000 1000 000 000 .002

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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CSRD Quality_EX
Pearson Correlation
Sig. (2-tailed)
Interest Revenue
Pearson Correlation
Sig. (2-tailed)
Interest Expense
Pearson Correlation
Sig. (2-tailed)

Net Interest Margin
Pearson Correlation
Sig. (2-tailed)
GrossProfit Margin
Pearson Correlation
Sig. (2-tailed)

Net Profit Margin
Pearson Correlation
Sig. (2-tailed)
ROA

Pearson Correlation
Sig. (2-tailed)
ROE

Pearson Correlation
Sig. (2-tailed)

EPS

Pearson Correlation
Sig. (2-tailed)

CFP

Pearson Correlation

Sig. (2-tailed)

CSRD

.302
151

-.387
.061

608"

.002

547

435

034

459"
024

451
027

319
128

492°
015

Interest

Revenue

438
032

758"

854

008
970

.087
.685

.065
.763

.267
.207

074

731

Interest
Expense

-255
.229

-856

-.540

006

-.493°
014

-475
019

-.368
.077

-578"
003

*_ Correlation is significant at the 0.05 level (2 tailed).

**_Correlation is significant at the 0.01 level (2-tailed).

Net Gross Net
Interest Profit Profit ROA ROE EPS CFP

Margin Margin Margin

.

579 1
003

401 693 1

052 000

452 6847 993" 1

027 .000 000

415 636 990" 993" |

044 001 000 000

5550 615 5317 5510 417

005 001 008 005 019

500" 647 990" 9917 978" 608" 1
013 000 000 000 000 .002
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CSRD Quantity EX

Pearson Correlation
Sig. (2-tailed)
Interest Revenue
Pearson Correlation
Sig. (2-tailed)
Interest Expense
Pearson Correlation
Sig. (2-tailed)

Net Interest Margin
Pearson Correlation
Sig. (2-tailed)
Gross Profit Margin
Pearson Correlation
Sig. (2-tailed)

Net Profit Margin
Pearson Correlation
Sig. (2-tailed)

ROA

Pearson Correlation
Sig. (2-tailed)
ROE

Pearson Correlation
Sig. (2-tailed)

EPS

Pearson Correlation
Sig. (2-tailed)

CFP

Pearson Correlation

Sig. (2-tailed)

*+_Correlation is significant at the 0.01 level (2-tailed).

*_Correlation is significant at the 0.05 level (2-tailed).

993"

417
019

978"

CSRD Net Gross Net
Interest Interest

Quantity _ Interest Profit Profit ROA ROE
Revenue Expense

EX Margin Margin Margin

1

425 1

038

-.169 438" 1

429 032

5817 758" -255 1

003 .000 229

276 -.040 -856 579" |

192 854 .000 003

-013 008 -540" 401 6937 1

950 970 006 052 000

034 087 -493 452 684" 993"

875 685 014 027 .000 .000

001 065 -475 415 636" 990"

997 763 019 044 001 .000

273 267 -368 5557 6157 5317

197 207 077 005 001 008

070 074 -57187 500 764" 990"

743 731 003 013 .000 .000

EPS

.608

CFp
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