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Abstract

The purposes of this descriptive research were to study the state of internal educational
quality assurance; the supporting and obstacle factors for educational quality assurance implementation
of secondary schools under the Bangkok Metropolitan Administration.

A stratified random sampling method was used to draw a sample of 410 administrators and
teachers. A 5-points rating scale questionnaires with reliability coefficients of 0.9705 and a check list
form were developed by the researcher to collect the data. The data were analyzed by frequency,
percentage, mean, standard deviation, and Chi-square ()(,2 ).

The research findings include that state of internal educational quality assurance of the
secondary schools under the Bangkok Metropolitan operated all of 8 elements according to the
Bangkok Metropolitan Administration’s regulations. The overall of the implementation ranges from
the most to the least as follows; 1) the assessment of education quality 2) management and
information system 3) education quality annual report 4) auditing and reviewing the education
quality 5) maintaining of the education quality assurance 6) conducting of the education quality
development plan 7) the operation of education quality development plan 8) the education
standard development.

The major intemal supporting factors for educational quality assurance implementation of
the secondary schools under the Bangkok Metropolitan Administration, consist of staff, organizational
structure, organizational culture, and leadership. The external supporting factors are not at the high level
to be counted.



)

The major internal obstacle factors consist of staff and budget, while the external obstacle
factors consist of the economic aspect and technology.

In comparing the opinion of administrators and teachers conceming the supporting factors
for educational quality assurance implementation, there are three factors found statistically significance at
0.5 level as follows: 1) the school setup the committee and staff s roles for education quality assurance
2) the administrators have planning skill continuously to follow up and evaluate internal quality process
3) the schools have the sufficient budget for developing the educational quality.

For obstacle factor to conduct the intemal quality assurance, there is one factor found

statistically significance at 0.01 level: most students are low social and economic background.
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Reliability

RELTABILITY ANALYSIS - SCALE (ALPHA)

> » b

¢ ®© =N W

11.
12,
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.

VAR211
VAR212
VAR213
VAR214
VAR215
VAR221
VAR222
VAR223
VAR231
VAR232
VAR233
VAR234
VAR241
VAR242
VAR243
VAR251
VAR252
VAR253
VAR261
VAR262
VAR263
VAR271
VAR272
VAR281
VAR282

Mean
4.3000
4.4333
4.4000
4.0667
4.0667
3.7333
4.0333
4.0333
4.2667
4.2667
4.3667
3.9667
3.9667
3.9667
4.0333
3.8000
3.9667
4.1667
4.2000
4.1000
4.0667
4.0000
4.0333
4.0333
4.0667

Std Dev
7022
7279
6747
.6915
.7849
6915
7184
7184
7397
.6397
.6149
.6687
7649
7184
7184
7611
6149
7466
.6644
6618
7397
7878
.6687
.6687
.8277

Cases
300
30.0
30.0
30.0
300
30.0
30.0
30.0
30.0

30.0
30.0
30.0
30.0
30.0
300
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
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Mean Std Dev  Cases

26. VAR283 4,1333 .8193 30.0
27. VAR284 4,0333 7184 30.0
N of

Statistics for Mean Variance Std Dev Variables

SCALE 110.5000 211.0862  14.5288 27

RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected

Mean Variance  Item- Alpha

if Item if [tem Total if Item

Deleted Deleted Correlation Deleted
VAR211 106.2000  199.8897 5391 9707
VAR212 106.0667  197.4437 6410 9700
VAR213 106.1000  197.5414 .6902 .9697
VAR214 106.4333 194.8747 .8149 9688
VAR215 106.4333 197.2195 .6010 9704
VAR221 106.7667  198.0471 .6454 9700
VAR222 106.4667  196.3954 .7040 9696
VAR223 106.4667 197.2230 6615 9699
VAR231 106.2333 196.1161 .6962 .9697
VAR232 106.2333 197.1506 7530 .9693
VAR233 106.1333 198.3954 7108 9696
VAR234 106.5333  200.8092 5187 .9708
VAR241 106.5333 194.5333 7484 9693
VAR242 106.5333 197.0161 6721 .9698
VAR243 106.4667  194.3264 .8110 .9689
VAR251 106.7000  192.8379 .8359 9686
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VAR252
VAR253
VAR261
VAR262
VAR263
VAR271
VAR272
VAR281
VAR282
VAR283
VAR284

Scale
Mean

if Item
Deleted
106.5333
106.3333
106.3000
106.4000
106.4333
106.5000
106.4667
106.4667
106.4333
106.3667
106.4667

Reliability Coefficients

N of Cases =
Alpha= 9705

30.0

Scale Corrected

Variance  Item-

if Item Total

Deleted Correlation
199.7747 .6289
195.8851 .7007
196.3552 7675
194.4552 8774
193.0816 .8493
193.6379 7675
198.1195 .6651
193.9816 .8943
190.5989 .8665
191.4126 .8382
193.8437 .8361

N of Items =27

Alpha
if Item

Deleted

9701
9696
.9692
9685
.9686
9692
.9699
.9684
.9684
.9686
9687
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