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ABSTRACT

The purposes of this descriptive research were to study the state and the problems of
management of external assessment units at the basic educational level in Bangkok Metropolis
and vicinities and to study the suggestion for developing these units.

A stratified random sampling method was used to draw a sample of 157 administrators
experts and assessors. A 6-points rating scale questionnaires with reliability coefficients of
0.9784 an interview form and focus group discussion form were developed by the researcher to
collect the data. The data were analyzed by frequency, percentage, mean and standard deviation.

The research findings included that state and the problems of management of external
assessment units at the basic educational level in Bangkok Metropolis and vicinities and the
suggestion for developing these units operated all of 5 elements according to the organization
management. They were 1) direction plan implementation and evaluation 2) the basic educational
level school external assessment 3) administration and management 4) finance and budget and
5)quality assurance mechanism and system Administrators experts and assessors agreed that the
overall of the implementation ranges and every elements were at good the level.

The problems of management of external assessment units were 1) direction plan
implementation and evaluation: uncertainty of development plan and action plan of assessment
units 2) the basic educational level school external assessment: assessors quality assessor
development and assessor supervision 3) administration and management: discontinuous

outsourcing” The Office for National Education Standards and Quality Assessment (Public



Organization) (ONESQA) 4) finance and budget: income uncertainty 5) quality assurance
mechanism and system: unconformity of ONESQA assessment units standard.

The suggestion for developing the assessment units were following 1) direction plan
implementation and evaluation: assessment units should plan accord ONESQA policy and
outsourcing project. So that ONESQA should not often change the policy. 2) the basic
educational level school external assessment: assessment units should develop and control
assessors quality e.g. code of conduct when out of rules for assessment etiquette assessor
evaluation, So that ONESQA should improve some aspects e.g. decrease end time of
outsourcing project. 3) administration and management: Assessors has a change to co-
administration. ONESQA should guarantee continuously quality assessment unit outsourcing.

4) finance and budget: ONESQA should precipitate to pay the assessment money. 5) quality
assurance mechanism and system: ONESQA gives an opportunity assessment units to develop

assessment units standards.
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RELTABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Saale Corrected

Mean Variance Item- Squared Alpha
if Item if Item Total Muitiple if Item
Deleted Deleted Correlation Correlation Deleted
vi 362.9048  3210.6905 .8076 . .9780
V2 363.0476  3228.5476 .7597 . .9781
V3 363.0952  3209.0905 8344 . 9779
V4 362.9048  3202.3905 .8367 . 9779
V5 363.0952  3220.2905 .7736 . 9780
V6 362.9524 3208.6476 .8124 . 9779
v7 363.0000 3215.4000 .7853 . .9780
v8 363.0476  3220.5476 .7810 . .9780
V9 362.9524 3218.3476 .7671 . .9780
V10 363.0000 3214.8000 .8669 . .9780
Vil 363.0000 3223.6000 7577 . .9780
V12 363.2381  3215.1905 .7583 . .9780
Vi3 363.1905 3231.2619 .7000 . .9781
Vi4 363.0000 3223.0000 .7651 . .9780
V15 363.4286  3236.3571 .6697 . .9781
V16 363.1429  3215.3286 .7596 . .9780
V17 363.0952  3229.4905 .6632 . .9781
visg 363.0476  3213.7476 7917 . 9780
Vi9 362.9524  3223.3476 7793 . .9780
V20 363.0476  3219.9476 .7883 . .9780
V21 362.9048  3221.0905 .8330 ) .9780
| V22 363.0000 3214.9000 .7910 . .9780
;3 V23 362.9048  3226.5905 7611 . .9781
F V24 363.1429  3222.5286 7402 . .9780
v2s 363.2857  3200.4143 .8597 . .9779
V26 363.0000 3212.1000 .8228 . .9780
V27 363.0000 3233.9000 7035 . 9781
V28 363.0000 3226.7000 7193 . .9781
V29 362.9048  3225.1905 .6038 . .9781
V30 362.9048  3219.7905 .7079 . .9780
V31 362.9524  3225.8476 .7476 . 9781
V32 363.0000 3221.5000 .7837 ; .9780
V33 362.9524 3221.2476 .7335 . .9780
V34 362.9524  3232.2476 .6665 . .9781
V35 362.8095 3229.9619 .7809 . .9781
V36 362.7619  3230.4905 .8203 . .9781
V37 362.9048  3227.590S .7480 . .9781
v3s 362.9048  3218.0905 .6000 . .9781
V39 362.8571  3227.6286 .6980 . .9781
V40 362.9048  3225.4905 .6456 . .9781
val 362.9048  3226.1905 .6380 ; 9781
Va2 363.0000 3246.5000 .4748 . .9783
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected

Mean Variance Item- Squared Alpha

if Item if Item Total Multiple if Item

Deleted Deleted Correlation Correlation Deleted
V43 362.8571  3234.0286 .6897 . .9781
V44 362.8571  3236.8286 .6519 . .9781 ,
V45 363.0952  3224.0905 .6683 . .9781
V46 362.9524  3235.3476 .6273 . .9782
v47 3629524  3241.6476 6152 . 9782
v48 363.1429  3231.5286 .7002 . 9781
V49 363.1905  3224.9619 .7081 . .9781
V50 363.0000  3221.5000 .6629 . .9781
V51 362.9524 3215.1476 .8042 . .9780
V52 363.0952  3201.1905 .8573 . 9779
V53 363.0000 3207.0000 .8809 . 9779
V54 363.1905  3217.6619 .7948 . .9780
V55 363.0952  3208.8905 .8366 . 9779
V56 363.1429  3218.6286 .7233 | .9780
V57 362.9524  3208.7476 .8113 . .9779
V58 363.3810  3248.1476 3011 . .9785
V59 363.2857  3254.5143 .3076 . 9784
V60 363.2857  3202.0143 .8433 , .9779
V61 363.0952  3220.7905 .7048 . .9781
V62 363.0476  3216.6476 7592 . 9780
V63 363.0000 3215.4000 7272 . .9780
V64 363.0476  3210.4476 .7691 . .9780
V65 363.2857  3217.6143 7344 . .9780
V66 363.0000  3229.5000 .6846 . 9781
V67 363.0476  3219.5476 .7267 . .9780
V68 362.9524  3236.3476 .6146 . 9782
V69 363.0000 3216.7000 .7705 . 9780
V70 361.5238  3232.4619 .0123 . 9917
V71 363.0476  3221.8476 .7651 . 9780
V72 362.8571  3231.0286 .7304 . .9781
V73 363.0000  3239.5000 .6265 . .9782
V74 362.7143  3227.3143 .9352 . 9780
V75 363.0952  3214.5905 .7188 . .9780
V76 362.8571  3226.2286 .7955 \ .9780
v77 362.8571  3220.9286 .8674 . .9780
V78 363.2381  3203.0905 7790 . .9779
V79 362.9048  3212.4905 .8563 . 9779
V80 362.9048  3221.0905 .8330 . 9780
v81 362.9048  3221.1905 .8317 . 9780
v82 363.0476  3218.9476 .800S . .9780
V83 363.0000  3244.0000 .5056 . .9782
V84 362.9524  3221.4476 .8035 . 9780
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Sale  Corrected
Mean Variance Item- Squared Alpha
if Item if Item Total Multiple if Item
) Deleted Deleted Correlation Correlation Deleted
i v8s 363.0476  3210.2476 .8309 . 9779
V86 363.0000 3210.1000 .8456 . 9779
v87 363.0000  3199.6000 8365 . .9779
v8s 363.1429  3208.6286 7753 . .9780
V89 -.363.1429  3207.0286 7917 . .9780
Va0 363.0952  3197.4905 .8401 . 9779
V91 362.9524  3218.6476 .7636 . .9780
V92 363.3333  3185.0333 .8240 . 9779
V93 362.9048  3201.4905 .8460 . 9779
V94 362.9524 = 3214.2476 .8146 . .9780
vas 363.3333  3245.8333 .3181 . .9785
V96 363.0000 3211.5000 .8297 . .9780
va7 362.9524  3210.7476 .8552 . 9779
Va8 363.0952  3211.7905 .8044 . 9780
V99 363.1429  3208.0286 .6932 . 9780

Reliability Coefficients 99 items

Alpha = .9784 Standardized item alpha = .9919
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