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ABSTRACT

In business today, computer systems have taken on an extremely important role in
how organizations are managed and function. For any business the computer system is a critical
and irreplaceable tool that improves an organization’s performance. However, inevitably there are
always problems with correct usage of the available software that employees are required to use.
Errors are bound to occur, for the major reason that not everyone, however well trained, is
necessarily a complete expert in the finer details of each program they are required to use.

To that end, the reason for this study is to examine the possibility of setting up a user
friendly problem solving Help Desk, which will allow the whole of BAM to work more
efficiently, should problems arise for any of their computer users. Delays in solving problems are
damaging in many ways, not least for the fact that in business these days, time is money. As well,
proactive managers increasingly realise that failures in systems management do have a real
negative effect on how employees carry out their duties, and indeed in the enthusiasm with which
they do them.

BAM has an excellent Database, using PHP connected to MySQL, through the
Apache web server. Help Desk was connected to the corporate network (LAN), so this allows
very quick access and it would help to enhance the whole system.

The Help Desk system can be used as a guage by the department management to

find out how the system in place in workship to the benefit of the company.
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