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ABSTRACT

This study,which is the analysis of the opinions of the
consumers about the passenger cars in Bangkok area,comes froam the
concept that wants to know the opinions of the car’s user whether they
like their cars or not,do they have different opinion? The result will
be used to study each part in details.For this study,the researcher
uses the opinion study frame to be the guideline,begins froam studying
the car market in Thailand.From the studying,it is found that the
growth rate of the passenger car market in Thailand increases very
fast,which makes the domestic car business highly develop and expand
especially the coming of serveral Japanese companies which strongly
establish their manufacturing bases in Thailand. On the same time,the
European and Korean companies also try to get into Thailand’s market
and try to expand their manufacturing base Therefore there are over2
8 brands of cars sold in the market now.This makes the researcher want
to know the opinions of the consumers about the car they use.For the
selecting and buying passenger cars,it is found that the income and
social status are the important factor that affect the passenger car
buying and selecting.Besides, the study of the opinions of the
consumers about the passenger cars ,this study will cover the factors

that affect the decision making in buying passenger cars.



2

This study is done as a description research by using primary

data from the survey of the opinions and behavior of the consumers in
Bangkok area about selecting and buying the passenger cars.The study
is done by using questionnaire,combining with the interview according

to the parameters specified.

After-sale service and price are not the first two things that
the consumer will consider when they select and buy a car.From the
study,it is found that these two factors are not the first factors.The
different personal income and family income as well as the job
position will affect the different decision making in selecting cars.
Studied by factor over the opinion and belief, it is found that the
consumers have confidence about the safety for the cars they use but
middle leved. Meanwhile, they are proud of their cars at high level.In
part of Dbehaviour of consumers they decide to buy car, due to having

conveniene in provision of equipment, spare parts and service center.

The suggestion for the next study is :the researcher should
study each specific part in details such as Japanese car,European car
and Korean car,or separate the study according to the target group
such as the group that receive income over 50,000 baht per month,or
according to the occupation such as c1-5 officer.This kind of study
will help identify the target group that will be useful to the

marketing application in the future.
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