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ABSTRACT 

The objectives of rhis research were to study the difference of telecc~itres and 

communication for e-sncisty benveen urban and rural areas in Thailand. The study focused on 

three ihsues as  folloivv: administration of the telecenrres, content learning and accessibility on 

computer of people in communities, evaluation of thc effects on communities in education and 

business. Two case htudies were selected as Banfon Telecentre at Muang District, Lampan!: 

Province which was a pilot project of National Electronics and Computer Technology Centre 

(NECTEC) and Information Technology Centre at Lahansai District, Burimm Province which 

was a pilot project of Community Organisations Development Institute (CODI). 

The result o f  this sntdy was that thc management of two centres were difl'erent 

according w the policy o f  the supporting organisations. NECTEC focused on the technology 

usage for community business development. Therefore, the centre fostered the computer usage 

and website design of products publication. Moreover, the executive groups who were teachers 

in rhe school set up the management system clearly and there was an IT officer who took care of 

the centre, CODI emphasised the data collectiun on community products and used the 

. technology-as a supplement tool. Thus, the management focused on collecting and printing the 

data on the computer and the centre did not have their own website. The executive groups 

consisted of members of Lahansai Cooperatives. They did not organise the centre systematically 

and there was no permanent IT offtcer in the centre. There were some volunteers of Lahansai 

Cooperatives. People participated in both telecentres at medium level. However, the people 

realised the telecentres were vital and they were interested in joining with the centres' activities. 

The people in both telecentres understood the contcnt of the computer and the content suired 

their needs. Morcover, they would use the knowledge fiom the computer. However, the training 

of cornpllrcr usage and accessabilip was at the medium level. About thc community busillzss, 
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thc lirers o f  Bankln Tclcccntrl: ubcd rhc lufornintion Technc>lou for publicisiii,o tlmc cornni~~llit> 

pmduca but the users at Iufom~ntion Tcchnolo,?i Ccntrc sean:heri information o f  prcrcluch III 

other communities. Both tclece~itres did not cncowayc the computer usagc for e-cornrncrcc. 

About rhc education, the uscrs o l  Banfon Telcccnne searched information via lnternct while thc 

uscrs of lnfommation Tcchl~ology Cen~re  increased their computer skills. 

This research found out that the usage of both telecentres in urban and rural areas 

had digital divide because of the differences in knowledge and age of people. The niailm uscrs 

wcrc children and educated people. The adults ~n both co~n~r~uni t i e s  were not quite interested in 

[he communicatio~l innovation because the technology was difficult and English was the 

important obstacle to access the information on Internet. Therefore, it was nut suflicient to 

provide hardware equipment to decrcasc the digital dlvide. The people need training 

continuously and ser~ously. In addition, the officers should build up the realisntion o f  IT 

importance in communities. 
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wnwi~uu'u3nisd1sau~wnquau~6~~iiu.~iu~nu 2 a.~n'nswa'nGa aaif luw'rmu~a~6nsqu 

cd* d nu (woa.) r ra : yudamn~u~ar~nrannsa i l n iS~~arnouG~rma~r~d~~ i5  (runrnn) awsi: 

~d3u~1u~~ni~=~n'<=un~uw'rmuis-uuaisauawntia~uaumuu~uuiuf~u~aln~~~rit fu 

u a r a : ~ ~ n t l m : n ~ s $ ~ s ~ u n " u ~ u a u ~ r r n n i ~ ~ ~ u a u ' ~ d n n r i u ~ o  waa. Iu~ux$r3unsn' 

ns?u.au a~un1s~i1s1uw"mru1i~u~umndi:m-4u~nul~rmv~~ulaija8u~ana~s d3u run 
w d  Y 

rmn 'lu;lu~r8u~-rd~us1unins;~sassuw'naaun~~w"w~d1~mn'nSu~a5s:n"~1~s:~nn r ~ l i ~ n i s  
" 

~wuirnnlula5n~u~ldn'un1sw"wui~uau $saosp-ru'2uq1ud l i " n lnsdn~sG~<asn ix  

Fit] smGu!slrnw"mruiasR'nsqsl%u G;uu"io~a~~a:a~sau~mn~unuii 31~noa-p-r1unmu 
a- d %~Trn$yui rra- dianati iad &~?'npuws d2ugudmnFuFaua~anil.aaGniirra: 

Y- " 
~au$aanas"rr iam6 lnilnkgudu3nisa~saurnngunu l n i r r i  lsqr?~uquauU"Iur;lau 

?nu1 i1ua.6~2 Si~naaSas Csn?'nBid~s aimsn"fi inisasn'nisu~~15d-,uiiua i i u a s i ~  

m a  S i ~ n a  uiqns-+u C~n75ilGwtyFan G1u8uanor'tdn ntjuaauns'wu' an"sowirp-ru~& 

rnswtm h u a a 7 i u  d3~naliio.l <qnTnifsuns' ua: yu$lnsw;"n?u.au 6 iua~n?uuGn 

n r n m  ~ u n l ~ < u ~ ~ u i i Y  1 ~ ~ ~ a ~ ~ n t l ~ ~ u d ~ m n ~ u ~ a i i . ~ ' o ~ a s i i 3 a i 5 ~ ~ ~ ~ n a a r m u  

n q u  <~n?"ny%'uu" dqr?lu?unuauum Lra: ilnw~ud&udau~m~a~5urma4i d i r n a r z a ~  . 
s"JvYm"n81Ii~ &tbuquzur'ia-l uanein~- r i i lGr&lonizu~ms~mni~~uU'u~ni~ms 

aurnn~amnm'i~n"ulusj:n'uuluuiur~a'? u".rfii1Gru'i19~nwm:nisr~m~urwnlulalndrann 

i~~n"usj:~h~quaunuun~~a~~unur~os~nn'?u 

n i s h ~ i i u ~ i u u u ~  2 n b u 8  r ~ a i i ~ ~ r ~ r i ~ i ~ u i u n ~ n ~ u n i s ~ s : ~ n ~ r m n ~ u ~ a ~  

aisaurmnr~aw"oruinisduu~aasai~uiurra:w'or~nrnsw~ii~quau~p-r~a~~u ~ ~ m ' n i 5  
" .. 

6i~ i i us iuaa~n"J  2 ~U'~usiu9G~:u~n~s6i1iiusiuua:nisds:aiun~~u~u~a~um~~iu 

1uqunumrrnnii~nlumiua"ntlm:nishs~uaaqo~dns amwrr3ngauaasauau~ra:n1srqn 

~ u u ~ ~ n ~ s u a a ~ m ~ ~ j ~ l u ~ ~ ' 1 1 u ~ r ~ m n n ' i a ~ u  
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~~~rr~~uiini.j~~~~Tn.j~nis~u$u?ni.ja~.jsiu~m~l~a1nu1~~i I~~:~~~G~IY~OI%IL?JPI 
, , 

~a; l !d idn~igu ' i ; l&  ~~m:~gnsnns:~bunis~~m~uia".lnuZwrr'lw'pl"ua~ii'l~a~nann~ulati 

~ l ~ a u l w G l 1 1 a m l ~ ~ i l a l 5  (Informaticn~ and Cornrnul~ication Technology: ICT) LLi l 'a n.lsG 

~ u d ~ ? n i s a i s a u ~ w n & n d i ~ ~ ~ ~ ~ a s l b u ~ . d a ; l i i ~ s z w i i ~ f ~ ~ ~ n i i ~ u n i s l ~ i ~ m a a  (havcs) 

$ d ~ u l w ~ t b u n u ~ i i a ; l  ~ ~ a : ~ ~ ~ a i ~ a m a l u n i . j l . a ' ~ < n ~ a  (have - noo) dqd7ulwiLCInnu 

vuum b m u n ~ s ~ ~ ~ ~ ~ : i ~ a m ~ ~ w ' ~ ~ u ~ ~ u b r r u i u ~ ~ a I : n i ~ u ? ~ i . j d m n i . j ~ ~ ~ u '  m s D i i 2 u i m u n i  

quauluni. j ldrwnbuba~jaisau~nnaa::nis~aais wqtn.jsjunisl-d'mauG-j7tw0flta: 
w 

2u~ma4~4nn 'u~~aw i l unau~~~ma i  s2upl"qiinwiwan-jznuuo;lt1-1s~wui~wnlubali~~m'a 

nuluqunumia~iunisiinviurr:: gsiisquau %qnina'iwauaqn~siinvi.~::aiui.jntWuiau2 

wi;lluni~~iwumuluu1rr~~5wisr~~~buba~iai.jau~wa~uauln'au'~~~d.j~3w~mwsnn~u 

LLaz ~~~ild~d?u'ud~uu~~uawi;lnisld~wnbuba~aisauannlw'rwui:au~u~uvu~~~mn~ia 

n"us:wi i~vuum~ra~~3a~~nn'~u 

- 
auun ~a'nttfu-unnrn'~~n'uatii~Z5 . 
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I.  nis~6u~o~au~~~'ln'u5ni~~uriaisau~nnqu-du ;~:ri;usl'o~alud3~L-~aa$< - u %, . 
muaqlu7i G ~ U  6 i ~ ~ ~ ~ m o u 1 ~ ~ ~ a a ~ n i u l ~ ~ : u : ~ ~ a i & n a ' 1 - ~ a a s ~ s a a ~ ~ u b  1sii 

~iuau~ajrriin'u ~ u a ~ ~ u ~ u i m n i s ~ d ~ u ~ u ~ m : : u " u  
2. ni3~nm:~guu'n"~ 2 rtdd rbunisl i iraua~iwnuuasnisu"snis~wnis - 

nyuu'~~rmnciil~n"lllu~~mnuunuaz~umtiias u~ai~&iluni.ir~sur~uunis6~~~u~iuum~s 
* D 

2 ~ur i j i1n~au~?ar~m~~i~n'uau' is I5;  n"d r w n r  !u&q 2 r~dqii mqa$uan7wmil~ 

b?~niam<&ii~n'u a " n ~ ~ z n i ~ c i i i s ~ ~ m v a ~ n u 1 u n ' o ~ 6 ~ m ' i s ~ ~  rrar ~m~d~rit.lrilunisCm 

&gu~6~~mn(ii7~~umiuas~ns~r~u{6ivumu~uui~ 
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7$f81"du12/mb~a9 (Urban (lomrrrunily) dl4 " d n 1 4 ~ ~ . J n ~ ~ ~ ~ i ~ l ~ ~ ~ ~ 7 ~ ~ u ~ ~ l l n ~ u ~ ~ n j  ii 
a ~ c l n u ? ~ a r n ~ a . ~ y u r n ~ ~ ~ w x  ~ n ~ s t ~ n ~ ~ u ~ i u d a ~ r n i ) . ~ n u ~ a . ~  ~9ua.~n'n?3u~w~sdau~oq6u 

~ ~ ~ u ~ i ) ~ n n ~ ~ ~ n n ~ a . r ~ ~ a u ~ ~ ~ ~ . ~ ~ u m ~ ~ u ~ a . ~ i u  " d v u ~ i j a ~ i ) d ~ a $ ~ ~ ~ ~ ~ m ~ n n u ~ ~  

quGiula a~rn1~3~aruua;lnq;l~nwu~~uns~aa:~Za.~W"n~1~ 

7$f~"du12/mdVuW (Rural Community) u?~am?~nua l~ua$nutumlu~ i ids rLnn~o$ 

uan~um~iiaq ~ n u ~ ~ l u ~ ~ a u a ~ n 3 r s ' m n ~ ~ i ) l o ~ a ~ ~  ! ~ a : m u n " u a ~ t b u ~ ~ ~ l u ~ ~ a i l u a  $;I 
Id~dugudna~~ua;lrnsfi~i ienssu+a~~u lmunulu~uauijna~ua'uw'u~a$~~lt~a"nm 

&flaanauiw~ (Informatioion socieg) .)a ~qnui~nlsns:i)~tru?'mns-jun~q~wnlulaij 

~aa~ i in~s~aanad~uu~a~au '~aa~s luB~nu~u~~t rannlu4a ln~s~oa~s~u~uam' tan '  nouGaanai 

dashsw7sGGmaa (Digitul Divide) iia ~ o Q < ~ . J ~ Q $ Q ~ ~ M ~ ~ ~ R ~ ~ u L M ~ o u ~ < L u $ Q R u ~ L ~ ~ ~ ~  

e~nlan~alun~3~~~5;lalsau~nn?~i~w'~~w"rrun"u Tnuraw~xn~~lG~u~moltBm 

6wflbwba~a~~au6wwa6~zn~~daa75 (I~t/ormotion and Comnrunications Tech,ro/o@ (ICD) 
-2  2 

n'atwnlulauwtnu3u'aqn"ud~3a~s$a;ana:n~sdaa~s Lnnlu~a~~Ma'&ia nauG3~naf 
w ,  - d- 

Insn"wn' ~:uuAaad'q-a m-x?uu uaz~n%qiia&a~sn'w 1 nwua~u~~ar l?am 

f ~ 7 5 # a f l 1 5 & ~ ~ ~ 8 1 ~ 7 6 ~ ~ +  (Comprrter-mediated Communications) m~lG'naufi~~mairbu 

~ n ~ a ~ Z a ~ i ~ ~ ~ u n i s ~ a a ~ s  ~darns~%aulu;ls:wi~~~nna rra:wG?u~luiw7 a m s  

ahquau~aZ auqk 
" 

b f 3 5 s ~ s Y ? s ~ ~ _ ~ 7 W ~ l ~ ~ l d ~ f l f f  (Information Basic Stmetrare) ~aIns;l?j~uTns~~uu~nu 

~nnIulaZnsaurnn mu&Yil~'uiu 7 iil=lil~i~$ds:1unu"~uni5n'~1' P u~nnni=jnsrm~rn> ' 

au~n~ariw~~"o~uar~vi~~~uun'uurids:rn.au~nn'aqi 

n?>i%au<a~ (Participation) ;a n ~ s ~ d ? ~ % u u a . r ~ a ' u ~ n i s g u ~ r n s n ~ a u ~ n n ~ u a u  
- - B i d  2 niu ;a- 

-. . 

n75ijd-ruf?ulunisu"sm5<mn75 nmuiiq n7z~~an.rn?7u5n~Guluni5<(iln~5~~~a 

guu' n~~u~n~ilu~.J~ua.r~uu'u"snisu~nuluquauua:~i?un"u~~~as'nlr7nyuu' 

n75ijd?unulun7sla'u"sn75 nu3uii.r 

~~an~n?~u5n~flulunisln'u"Snisusl~uu' 
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n ~ s d a a ~ s ' i o r b u r n " s ~ 4 ~ 0 8 ~ ~ ~ 1 ~ n i s ~ ~ ~ i ~ ~ ~ u  I n u r a w ~ : a f i i ~ ~ ~ n i s &  
d 

ais$il~~liinns~u~ums~?uu$u~uau Bms~daeuuda;lnaiu~'clun5ua:wqlnssu QU 

l u ~ ~ m q u . r r u & n d i ~ a ~ u ~ 5 n ~ ~ m u ~ a ~ Z n '  

lumsw'mrui;u.rrum'iq 7 $uilG'undh@~n - 
2' l .sru6uuassu bhn' msuanal~-~inj.lii'u ~ w ~ w u & u  ds:twGn~iuAn 

n-nul'do ua: n t m a G u  

z.ns'wuinsynnaluulja6u Zmirn' $inaiun^n ws: nz uwnri ynna~wa'iiiv 

~auijunu~nh~~ua::tbu~iiiqunu~\J~nisw"wui 

3.ns'woinssssumm'~rarn5'wuinsn'a~du Zmirn' unksssumm' Garnsw@q 

ihau'r~~ul n:La r9um'u maanqumu'2uaius"; ranau us:: amiiumsiln*ilu&& 

4. ~n%ainunlsdaais nanu~~~-uumsdonsniu~u~utlu ua: ~ u ~ a g d u  ms 

?u~a;adl2ais~indau7aau rnsynnun"ulun'ila6u r n s l ~ a ~ u i ; r r i a q ~ i q  7 (rnaii 2rn 

?%5, 2542: 67) 
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G m - u  sz~~u~uou?uuu~~~u1ua '~nu ~ u a j n " u ~ s i 5 u ~ i %  5 dsznis?in 

1. ds::l:lu.au'~'r-~rGuuiiuu (Relative Advantage) n15 i~~~n 'a5uMdQ~n?71~  

h ~ ~ o l ~ i ~ ~ n h ~ ~ d ~ a j ~ ~ a i ~ u a ~ b ~ u ~ u a " ~  dsxla.au'i%~afir~ui?~uu o i s r b u ' l ~ ~ ~ ~ u a q  

w a i i i l s n i ~ ~ s t l ~ i i s  n?~nis~a~5ua%~aussnmwni~a'~i~n1~~~u;lln' 

2. n71ul<ln"ul~ (Compatibility) 

aamntYan"un'iiiuu na iu~auad ?C%m d5:aurnsniluan"n ~raznaiuGaqnisua.~a~~i%n 

l i ~ k n r ~  

3. naiugu<au (Complexity) 5an~iuGu<au1unis~u'i1s~~azJiId.a' n in  

aui%nlu~~nuuuf~i inaiuGu~aun?ai )~~nn ~msims~~uSYUu5'mnssu secanna'i 
w ,  d 

u5'mnssu~aui~nlu~~nus"u~iun~iuiiuuhalumsrji '1~.a'r~a:nisnauv~u 

4. n?iuaiuisnnnaaqlg (Trialbility) ~0m5ndl~a7~15n~iua~mnssu1d 
Y l i  p. nmasllan' ninaui%nluquaumsnsnnnaa~1~u'imnssu6~~~iimnisaau?ulrlnrsa~u 

5 .  n a i u a i u i s n ~ u n i s ~ ~ r n m w a  (Observability) ? i l n i 9 $ ~ a ~ 0 . 1 U ~ ~ 1 f 1 l 5 ~  

aiuisnuaufiuln' uimnssundaiuisoriiuwaIn'a~ii~.a'nrsu seln'~urnsoau?urrhnii 

ua'mnssu5i'&~nmrduwaIn'6 
Y 

W nisrwur~wiua'mnssu~ s~t6umsd~~j7~~ijilnidrii'uan"uu-~mnssu ., w 
oin{dqai5lda~~suaislnu rhu-da~m~rns$aa?s da~m.~&ndia;u s::m'a~n'n~5onlri 

~ n u i ~ ~ u ~ ~ u a i s ~ ~ a z a m w ~ ~ a m a ' a u 9 n u l ~ ~ n ~ n ' M a ' n  7 iia $ a k J ~ ~ F i a n  ~uf lsxu io l  naiu 

ijuu$auaq~d~a?s 2n'iwaua~da rlsx3n^smwuaa~a1unis~u'i~~ds~m~u~n~r3an'ilG~ia 

u'au n?iu~nuixauua~da~u?'m~d5::a~n'ua~(d~as n?iur~ui::auua~dan'u~~a~iais 

h m m  u%nssue:lnYumsuau5~sinynnaii~ l'lus-u:raaidrrmnii~n'u 

~~~-raihn~~s'~~imn~5uU"ui):~$~-ru'a~n'u~i)~~ii~ 7 G& 

1. (Innovation Decision Process) L ~ U  - 

nr~muni5~t'in~uaum'tla~~Yum'wn5~~ ~ ~ ~ ~ l ~ u u a n s u  d u h q i y n n a l ~ i  
" r d  
sugma-rri'uuimnssu t6uniss'u$nafitBru $un~;~lq ds'uu~mnssuAuua-rqniu'a~a - 

~ u a u l q u a - r r a ? ~ r n u a ~ ~ ~ u ( i l ~ ~ u ~ ~ ~ ~  t~a~lm~ut~~ta~c'sinni~daifl55::nii~yn~a $u 
" q.' nnn'n3ufulo ~uu7'mnssui~u1ilw<m~muanailr1aii u?'nnssuGu i);~-iiJs::~aaliciiaWJn5su 

e -a vmnun?allj &n?sri71ddDua ~6un~5nnaa.rl.a'uirnn~5uu"un'uaniuni~&uao7ummu ua:: 

4un~su"uu'u rdu~uundynna;3-rra~~mu'i~m5~~u~tu n ~ ~ r i ~ . ~ ~ a ~ u r w " a a ~ ' u i l ~ u n " ~ ~ ~ u ~ ' u  

rn5&3ule~~a~n~~u3~mn55udn5:~i '1d~~aj 

2. m~ru'imn55ur~a:d5:mnum~ds'uu'innssu (Innovativeness and Adopter 

~ a t e ~ o r i e s ) n i a r ~ 7 ' m n 5 5 u ~ u i ~ i j ~ n a i u ~ % n ? a ~ ~ ~ ~ ~ ~ l j ^ 5 ~ ~ ~ f f u u 5 i ' ~ ~ n a a a u ~ ~ ~ u ? ' m n s s u  
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koduun'uaui%nnuiu 7 mdus:uusr.lnuan^u~n'uds::~nnvm~iuu~mnssu~u n u i s n  

~ir~unrnusrn"un~ius~(ila"r,lunis~1ou5"u~an~~u 5 ds-ann5a 

I. n{u$~<u (Innovator) ~~u{$~auYuuT(ilnssun'ilu~u~u~ in@iu:G 

a~a:in~sGlnwic;r ws'au<s-l9ns"u&lnxi 7 

2. n~u~ul%d2ualsn (Early Adopter) ~ ~ ~ ~ 6 1 ~ 7 1 ~ ~ ( i l a ~ ~ ~ ~ ~ f l u 1 u n ' B ~ ~ l d  

~uln~in~nunm'~n"m'onisada"uu~~d~~ 9an?wa 

3. n$u$urhhuu in  (Early Mdjonly) :a { i u d ~ ~ ~ ~ ? " ( i l n l l u ~ ~ ~ S l n ~  
" 

4sismiotinsaunauuai Tnonduia"e-unuYudfiu"6cil~u l i i anud~u1n~ua"~nuuouYu  

uTcilnssu 

4. n d ~ s " ~ & d 3 u ~ l n  (Early Major~ty) SD $tlD~?U~a'(ilfl55sl L d ~ ~ S l f l ~ 7 l U  

<iabun~~answ_siian"5a~~s~nnn'uni;r~qnu n~uifwnins:~a2q Ira:: *qa;ri+~ 

5. ~$u&M% (Laggard) ZD V I ? ~ $ U B U Y U U T ~ ~ ~ ~ ~ ~ ~ U . ~ ' ~ $ ~ L ~ ~ I U ~ ~ R U  G~s""  
~ u l u r i s ~ r w r i i o r i i ~ ~ n ~ u ~ a a ~ u  IxiauIqIann~uuan IajuoaJs"urnzLdiuuladaq 

aui9n1ua'~nu a8un~uynna<mun'?n'uadi;rIsjtduni;rnisa~a~~~~n?~ihu 

n'u n;n r6ans-$iiiqnssudiq 7 ~ i ~ i h ~ s n u f a u h  aienmuiiq n+uanwmsnslu;;r~?"n 

I n  $;rn-Y(il~dq n ~ u a ~ n ' n s q s i i ~ l u ~ u ~ 1 n ~ ~ ~ n w u r n u ~ s  n ~ u c u T b n  n~uu"n8nenrbun'u 

(an% pni70ns, 2542: 70-75) 

uoneinJnisawuraw<u~mnssu ~ ~ n ~ s ~ ~ C ~ ~ . ~ u n u i n u ~ ~ ~ ~ ~ l u q u ~ u m j ~  
awsi-n$u~~r93n'iwalumsn'nlulquaqn@uam%n r~a-rns?uu?nnsssil~sjvo~~uau 

5% ldYUni=pssm (2545) l6o ' i~nu5i  (6 iq~ t1u  aiuisn~rU'q1(ilr9u 3 dszrnn5a 

I. {l i lniqms Za hu"u $n$fiu am%naqn'nisu"ssd7~6iua 

2. <Cie.rn'nsquau n"s nn$uAilnssu riu nijurnansns n~uoauns'wu' n i u  

rdu'lu n$unslsrui=p$a~u nguenni 8.n.a. rbu& rbualn%nuo~quaud9unuinlu 

n~uiiilnssun"5ifaa~n'nsqmu~~n'ns~(ilo~~nsnd~'Lu~~d6iua ... n2iurbu~6iiio~n'nsqu'11u 

rra-ii~nssuw'rmuit9unirran~aan 

3. $~iissurnn'urn;uau n"a aln%namguau~~$u(Cini~n27un'o souf 
d Idsoqm ~~?n l ld"? l~~ f l~1~1~ ' Im 'L~d~f l~  i j v j ya  ijn2iuZuw'u~n"uTnnni1~r~a-am~n 

urnqumrd~bu<~n~a i jn~ iu~~~?rn~o ' iu iu~  l iu nuaiuli7u(uwnui~wu1nu) th~3iiijo 
"4 Y (no n'n Cnmu n' fiu r~nz) <u ' in i~~Isz~wr i i  h u s s s u  m a u l  ~unn~r 'Lunisuui t lw'u~2G 

h?tlRniw r i i G y l  rbuu'nnisu"ss~mni~~~i):u"nds:nu~iu tbuh 

msflnaigudu~n~zaisaumnquaurbunisflnennisdnnstdan~s~wuiw'iu 

~aneu%7~maf  n;ija Computer-mediated Communicat~on ~~u?n'(il~qn<ii7?$.$ aimso 

'l.a'Lunisn5uinililium'iq 1dwa~an~s~uu%nssdntlw'iudo~m;rmou~7~mafua~nulu 
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l ~ n b ~ b a ~ ~ l > a U l ~ f l  n"s 195 (Information Technology) ~ihnisnun'?n"u 
"d  < ao.r~mnbubaiinoufi?~ma< ~~a~~nnbuba~nsnuuinu~~una'n  nu$.rLmnbubauaLannsa 

find tdu 1nsn"wn'lnsmw imsais rn2~iiuu nnuih~ma4 ~nriislu~~tY2 ~dum'u (q~us 

vnijntln 2539: 11 ilS1i5.rlu~nX ?ni??ns, 2542: 137-138) 

n~n~~us::mn~anau~Guiirnn~ubaiaisau~nne:tbu~n";~iinlnu'lun~s 

w"clrui~uu~'ln'abuadi.rii bnu~~w?4r1~ds:rn~u~m~?r'~n~~ubaijn'.rnai~du~nf a.rija~unls 
V" u 

~ f i i % n ~ a t i i 2 n s  s'uf~~a:n'un?ima.rn'n~iu~n'ma.rnidn4iiiunu~a.rrLa-~~nl~~.r~~iii~ 

~iludsdua~m'anislis~i3?m u a i  (fi.r) uluuiu~mnlulaiaisau~nn w.n. 

2544-2553 aaqds:~mn2mu (IT 2010) ~da~n?uun~lu~~aua".rnu~mu'1~~6ua".rnu 

Gwnssu un~5mu~Su~mnlulaiiws1i~~u~na'~auy? InSiiJ"u%.ruluuiun'.rndi2 ua: Lawaua 

n~iu~Guaausinnnr:n-asums~mnlulaiiaisau~mn~ri.rmW lnu~auaqmsman<Ain'n, 5 

a " ; a ~ ~ n  E-society nis~mui~.rnu62u1nnIuIai E- ducati ion nisds::~nm~~~nn~uIaii 

aisau~nn'~uldsa.rni5an~i E-Government nisl~a5aa.rnins'~lGZnis~95nis.riuadi.rZ 

d=i::ihZmw L L ~ :  E-commerce LM:: E-~ndustry n i s G w u i n i s ~ i ~ a u ' ~ ~ ~ : ~ n a i n n s s ~ n ' ~ u  
,s E: 

~mnlul-ai (ennuiuii2wiriinua~annsaijnd, 2544: 3) 

u o n e i n h s l ~ ~ n n l u l a i a ~ s a u ~ m n ~ d a n i s ~ m u i ~ u  e:6a~6ii.r:~ds:luaG 
2 - 4 '  d 
n~nnaun'aa4rnu ~ra:~nnlulsie:~a.rhuw'o1uilun'iun'i.r 7 f i~aiasaann~a~~ulns~a%.r  - 8uuiuai~au~mn~~i.rmti n.r;na 

" 
w - 4  d- d s ' 8  

i.bm~asi.rw.u~i.ua~~a.utwfl~~wi~iiauatanwsa~na ~mnlu~a~mrau~mns:~u3iu~u 
n1~ua:nanlunisliigsnssumi.rnnu4a~noi l u & u n i s u a n ~ ~ ~ u u $ y a m ~ ~ ~ ~ n m s n i i n d  

Inuu~msIousljta~in{5"uIdi.r{~ nisu~ms$a~s~~a:nisu~nisn' iu~aiu~aan~ude:  

i~ul~~ilnsnns~~a~u"n~~~na~~uiua.ru'ayaus:nuis~)"uuiunaiu~nn'a.rua.ru'a~s~~n' 
w 

s'u s~un".1ila.rnUunis~0n~wun~iuiiuua.ru'~ya5nn'?u iiun.isu~ifu?n'uwi6a~ 

B~"amnnfind $Ziti nisoan~da"uuiayani.rBtbnnsaQnd nisla~nri3u~ini.r  

Btbnnsafind nis i i~n,n, in i . r~~fnnsnu"nd siutbuB~5nnsaijnd nislau~~uni.r 
+ el~annsofind 6 msila.rn"uniss:~Cmnaiu~dudaun'? a :  nis0a~n"wmayinssum.r 
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?nuin-lams" u'n5mnis ua:: {~du-dm~'In'n"2ds:Lnn ~nsqa%q&;iuaisauLnnLLliqmS 

s : k w a l ~ ; s 5 e ~ u ' ~ u a i u ' ~ n ~ ? ;  lsawuiuia 6iu Goaa~m &a:: Is~duuluds-rnn'liiiez 

ot) m $u~'<Ln msnsnrCiZ~niilGaiuni.si3ua ii'a~amw uurn"siiuaisau~nn~~liqmS 

'In' 

s . h s ~ a 5 ~ 7 ~ ~ ~ 1 ~ d a i s a w r w f l ~ ~ ~ a d a ' ~ ~ 1 u s s s u  aiuisnas'7a~~a~irdu26u8ad?'mu 

i s s u ~ ~ a 1 ~ u u i i ~ ~ n i a ~ a u ~ ~ ~ m a 4  ~g~msa%aGfisn'curiuurn?aiiiuaisaumn (Virtual 
d 

Museum) nis~%4daaayn~flijau (Vimal Library) ~n~ai iu~wanisd~la3un7aui  M% 

~n;athu~ia8ad?'wu5ssu rgui'u ~~U"u3~~6urnshu~wu~~wi~ada"mrusssuua::u'qrdu 

msays'nd?'nrusssulnuoEii~ijds::3nSniwBnn'2u 
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nyutiGnisaisaurnn?'u.au YiilGdsemiu l ( i l~uds~lu.a~i)in~nnlulaijnis~a 
~is~~arU'i2a75(1nfomation and ~&mmunicitions Technology (IC?)) L ~ ' i l : d ~ m ~ a % ~  

~n%au'iu~iaali[u;lds::mnu~un'a~dum'i~ 7 fi~~Gnuln'ijn2iulna~nn"ubanua~n'Fnaa~in 

$u nyu6~3nissnau~nn~u.6~ ~ ~ r ~ ~ m s l ~ n ~ i u a ~ n ~ n l P a n ' i u u ~ n i s 5 u ~ d m  a h  

~v~?aiiulnsnxuinu aiiqn?'i;lumi 

mnbulau"msdamsua::ii~ais"na~bud~n"ilin"nJuinlu~~~ luhqnaia? w.n. 

2543 ~~s::~nnqnw~nssu 8 ds::Lnn MG a 8 In'tniiq ~nnIuIainisdaaisuarii2ai+ 

~ n n T u T a ~ n i s d a a i s i ~ a ~ ~ i ~ a i s ~ ? i )  ICT Gu ~ 8 u d a i d i ; ~ u i n l u ~ w 2 5 5 ~ $  2.1 nis  
-..a- <auiBiiijwans:muia2nx~waai~nu ni5ifuui im:: ni5ii;nu 5 2 U & ? ~ n i l i ? ~  

uiai jdj~uwir~~ud5::xia'~f l11~nn*~u (Colle Rr Roman, 2001:3) 
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atii~uwfnaiunsllan 

& tu  ~lhu4ium'l;l ~lul:m'uul~l.tnt 'IglLn' USAID, Canada's Inte~national 

Development Research Center, The UN's Food and Agriculture Organ~sation. UNI<SCO 

Ila: ITU m ' i ~ ~ ~ u i u i u u a ~ ; l ~ i w u n i ~ ~ i ) : ~ i l w '  ~u$u5nisaisaurnnquvuBjds:lovu'm'a 

nisw'uui (ColIe & Roman, 2001: 6) LLa: ~u~ijauIu~~n'fziius:w<i.~nu.~u~a;lBu 

i i ; lnisdaais~tWnnsai indi l imi i~~uun'u n~znssunisu^slnsua~aqn"nisands:mmfi 
., 

(UN's Administrative Committee) ~ n ' ~ : y ~ ~ n i l l ~ l ~ ~ ~ i 2 ~ ~ ~ ~ ~ : n l ~ ~ ~ ~ l ~ u " ~ ~ ~ ~ i ~ U ~ ~  

~Sau iutnuu n.n. 1997 <i 

r > i ~ n ~ = ~ l u a r i i ~ ~ ~ ~ i j n = i ~ l i ~ r i i r i u u ~ u l u n ~ > ~ u ' i 5 ; l  lumiuns'iiuin>i~at iams'lu 

r n > l ~ u ' a ~ a l u n i s ~ a a i >  a a ; l i i ; l m ~ ~ n n i u i a 7 ~ ~ a : : n ~ ~ ~ l i ~ i i ~ ~ ~ ~ ~ ~ ~ ~ n i i ; l d ~ 1 ~ n ~ ~  

ur 'mu~r~ai~~a:ds: inn~ri i&~muil6~uin~u ~u~n=iu~u~~uuln).iLilm~u~L~ir<un 

ii n~luuumiuu'ar?a (Informalion Povcrly) (Amnachalam, 2 002) 

ds:~nn~fiia"~muid2uuin ~nu~ilwi:ds:mniw'rmuiu'aun~~l ~uhe:'li'In" 

i~ui2~1unishuinisdams ai~w~n"i376'y~iinein nisliaiuisn~u'7Z;li~wd~u'a~araa: 

s:uu~nsnuuinu$n"uafiu 'l~mmsnil"nmsn'i~Bunis ~du2ih~u?nishq 7 wiqawnlulaij 

In' s";uialuds:~nnzu 7 ~diuluuiua~uayul~in~iu~vii~~uun'ulunis~d~uf~ulu 

i i t 7  a ds:n~s~nr;l'iu~alu'inisw'~uuinu$e:~i;l~ulun'iud uaneind' 
d " w 

~qmn~iu~~aauiiini~n'iuu'a~aii~it7su'9~iin~us:nii~-duunn'u~Ga;l~n6~u n'fz 'sa~"5un 
L. i7 n-Jiu~~U';l~~unni;lttmaa (Digital Divide) ~ ~ 2 l ~ ~ ~ ~ ~ i ~ ~ ~ ~ n ' ~ 5 : ~ ~ 1 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ 1 2  

it75 (info-haves) LLa: (ddihpi12it7, (info-have nots) - 

n~iuuinunauni;lniuu'a~aua~~:~nn~fiia'w"~1ui srLi3ulG=nnafitilu?J 8.n. 

1998 nd~~unuqiuuaa UNDP ids:mnsluds:rnnndfiia';lw"o1uids:ui 18.5 a B?n; 

14.5% GInsGnd 0.4 % ia iu lns i r~ i  0.7% ijjnauG2rnaj war: 0.05% SIui~fiL~1~4 
d ~ulma$l~G?'ln' nlun Bruce Girade ~~n(~ i~ I f ln i5~a9an i~ ' in ;g~"d~z i i ] ; l~~u?n i  s:yii 

nau%~~moids:anru 95% lulanaindds:~nnndw'o1ui~~a'3 uansinc ds:~nn;w'mrui~~k 

l o  ds:~nnndi7ds:mnsr~uq 20% uaqdsrmnslan 7~n;aiiulnsir"wn" Zg 3 l u  4 d3uua.l 

~n'ia~hulnsn'wn'n"2Ian n~iuwui~~u'uua;l~n~aiiulnsnuuinu (Teledensity) l u d ~ z l n ~  
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aiaL!tju<u d=i:~nna~u%i Lra: iinuimi ~~n"sas j i t rTns~w6uinn i i  6 0  a iu  i a  100 nTa 
I E a u  pinaiim"~gniii2p:~BuIn'ii msdg?mua;au'iaais'li'lm'ns~i)iua$n'2Tan iia:thSin"m 

a$um'ds:~nnd~wui~ia'a T n u ~ i l w i - ~ u ~ m a 5 ' ~ 8 m  ~::Gwuia[ii~uin'ludsrinna~u'sni 
w 

d s : a n ~ t i n i t r i i l " ~ n ~  ua: ds:~nnm:l'umnttnuGg3u luusu:rids:~nnifii~qiwuifi - ^ rd 
~ a i u r i i 5 ~ w u i u i u ~ ~ ~ ~ u ' i B ~ ~ n n T u T a Z u ' a y a i i ~ i  ua: n i sdaa is i i q  1 ndiGia u q u y  

uim$ava (have-nots) LLa: ~ i i n ? i u $ u r n s d a a i s  (know-nots) Zglajaluisn~12n"uTan 

~ ~ ~ ~ L d ~ ~ ~ k ~ ~ ~ ~ i ~ n ' i ~ ~ ~ ~ a u ' i 2 a i ~ ' 1 n '  (Arunachalam, 2002). 

ds:inn~rii5~w'orui8~Gu~uuiulunisw'mrui~utiu5nisaisau~nnymu~~~lw' 

ijds:ln3niwlumsanda~h~ni~n'7uu'ayalj7~ai5 ua:4ilir'nuauunluds:~nn~~didn" 
ijlamalunisiui"nu'a;alj7~msni~n'iu~nnlulaZ nyuu'uSnisaisau~nmBqiioiilud2u 

w 

niiq.ua.rquau quaui,:iunuinlunishun'o~~rra-di~ijuqiu u a n ~ i n u k a i ~ i s n u i l . a '  

~n i sTnsn"w6  ii8n.a' tn<ao;ldiu~anais ii~ua' Zu~mas'iBm er^smsu'aya&7 u'sms~aSu 

nisw'oruimiun~iun'a~nis.ua~quau u a r ~ i u n ' n w - n i s 8 n t r i l u ~ n $ a y a i i - r a i s l ~ ~ n ~ ~ u  
w 

U A . 3  ~ut iu3n isa isautnn7vu in  iimnm'i;ln"u 4 dsz~nnnqu n a  

1. f ~ 6 ~ ? n 1 5 a 7 5 a ~ ~ n 6 1 ~ ~ i ~ i ~ ~  (Wcro Telecentre) ~ n i ) r ~ % a t d j i u ~ ? a  
u .  

a r n ~ h ~ s i i ; J  iju~nisTns~wwn'uuu~s::i4u us: Grnsm'al"?~ s2ui'q~n"sqdiu auicn 

"1% tta:u"sisGuwjiu d ~ u l n ~ ; ~ : i ~ u ~ u n i t B m ~ m 1 m  in.a'n"uA'lduttav~s& ILa: 

aaa~mstbu ua :~~ud i iw i~a iu&Tan  

2. nyu6~5ni5~~1sau~nnuuim~Bn (fi Telecentre) Gn~n~s lGa iuTnsCw6~~.~  
a- a inuw~au~~in";drnmsn~iu~anais  Guvjtta:attnuniw uan;Jln;uqutt3n.a'iLar ~"$4 

d n a u f i ~ i n a % n  1 insaq w%uhin"sGuw' 1 ~n%qua:~'1a'aiuisnLGi~uLnas'L8m'lm' 
w 

3. f u 6 u ? n i s a i s a u ~ n n f l u ~ i u  (Basic Telecentre) J - ~ ~ ~ ~ u T ~ s T w G ~ ~ u ~ u  
d m n  ijs:uunis;JmnisTnsTwG ~n4aitt8n.b ~ n s a q d i u ~ a n m s  i j in";a~nauG-~~na~~aiu 

d 
- 

indsil.1 ua: i n s m G u h n % q ~ l u 2  ijn~slz2u~mas'iGm~ia:ui~n5"~8l$ai~nu~uos2n' 

4. ~~~u"s15a75aulnfluuu~tu~d~~uu (Full Service ~elecentre)  9:Gaiu - -d  d  Y e  - Tnsn'wnirnunu ijrn~mnau%inai~~uuuanu~wu ttari jnisiviwauima5'~dm iirn";q 
d fi~w'ndfiuwi$&aial7 ua:3 insmaunu~uas' nSaqi%maa iina'a49n"Ta Tnsn'nu' ua:; 

d d d msmmufiu8str:: i nsaq t i i u~anns  ~ n s a ~ t n ~ a u u ' m s  Gaqds:;u ua: Gaqds:yuniq'lna 

(Jensen & Esterhuysen, 2001: 4) 
" d d  n i s l i ~ i j u n i s ~ u 6 m ~ a u ~ n n ~ ~ : m ' a ~ i j d ~ ~ u n ~ n u ~ h ~  ~qm'aldii'n"a 

2 d d  
I .  di~~fu6u~nisa7sau~nnu~uamn~nu2~o~n'~~aiun'0~n1sua~nu1u~a~ 

6u nisw'mrulgu6u^snisnsauinnquau~m'~u nn?siiiaua~&~idLMui:~un'un2~u 

~anirua;l~uaucj7uni~Bu~was'~dm tdul";a;l~ii'uan'u~ntlnsnssu quniw nisi i<isqiu 
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r1a:msmain u i ~ n ~ ~ u ' a ~ a l u n a u ~ ~ i m a f a i e l a i l G 5 ' ~ n ~ i u n ~ i u a u l e e i n ~ u . a u i w s ~ ~  

m d u n a u l ~ i m a ~ ~ r ~ u i : a u n " u ~ u n ~ i u ~ u a ~ { ? u a i s  1udseinnSuiG~1 ~ u ~ i u f b ~ ~ r a  

G J U ~ ~ ~ U ~ ? J D Q M $ U ' ~ U  (village knowledge center) U ' ~ ~ L L ~ ? U ~ U ~ ~ Z L ~ U G  i ~ d a . ~ u ' a ~ a i  

t b u h ~ f i l a l t i l b u r n d ~ 1 t l ~  ~wm:nulu~$u'7ud?u1~f?ilaif~u'~~a u a n e i n i a i a i a h s  

u a ~ b n ~ n i s ~ u ~ $ u i u ~ ~ a ~ ~ ~ i u u ' a ~ a ~ a ~ m ' ? r a ~ & n 2 u ~ ~ d n " u ~ r ~ d ~ u ' a ~ a e l n m u u a n ~ M '  

&ya~aq6uri t12n"~ni5~nww5 qumw bdsunsuua~?~mah~?u{i~mtl lm' i i  ibum'u 

2. nisa~uayuein~6iriiuu~tluiulunislG~urra-aGuayua~n'nsa~i~m'a 

tdaq i.du5'~uiaua~~~nuim~n~M'~u'lunisJ'n~iSu~wafi~wluqu.au.auunira:quauilia~ 

$2dsrmn 4 n u l h a i 6 i ~ i i u n i s  6 O l~uau'uayulumaukum'u~ns~nis ua:lnsqa%~ 

moluie:i(~~a~u1iia~n'ns;a~6umuisn+i~iuI~ uansinounuqnnyuuaiubuuiuY2 

n2se:dqia5ulGinisw'rmuin?wuinsynna 

3. n~iui~u~a~u~un~~~iuna~u~uuius:m"um~~d~nisd~u'1bnt lnu'~t lq iu 

ua~-d';maua~aan'nsw'rmuiran'tlulus~n'unyBnin ibuids:~nn$qni"s~niian~lM'r6uii Y? 
ulaaiuisnw'orui5~uu n5:n'audaais "Telecottage" ~nu~G~~uian'aq$uiaa:aqn'ns 

d w'rmui~anauua~n'a~6uu"uy tbuiJiua~~rardi~i iuni5 i;unii ibu~ruu civic Initrative *a 

aqn'nsw"mrui~anaun'aqdulGa~nsYu~u~n~~ue~ns";uia ~ra~u"Jln's'unisaGuayuil~n 

a~n'nisu5msd=un'a~i i 'u~~aa~dn.s~anau~nniu 

4. unuinua~~~iqunu~?a~5"uu?'mns5u~~~iiunuin1unis~i1~nu1uqu 

auin~iu~n~iu~u '7 le luda~~n~a~Iu~maf  ,la-~nnlulaiinisdaais ynna~vldi<q:$2uLwtl 

~~wi~mdi r ra~n~ iuhn ' fu~a~yu6~3n i~msau~n~~unu~M'n '~nu~u~a~dunu ThLiinn2iu 

lilr~aa"naEunulun'aqiu uinn%ni~l r inuuan~{ i l ' ld6~~i iunis~~i~ iu~au' iq~n"u2 

5. ~ l ~ ~ ~ ~ 2 l ~ d l n ' f u n " ~ ~ l i n ~ u " ~ 5 ~ ~ ~ ~ " d ~ n " ~ u ' l ~ l 6 l ~ ~ ~ l 5 ~ ~ ~ ~ ~ ~ ~ i ~ ~ l ~  
d 

aulnngunu nisiaims;u"nsnmein~aiumui ai%Lbu u"n7nwilus-n"uu""su7nwimau 

dmu iinJnrnum3nuiaYu u'nGsii~d~niurnaia~~d> ~~nd~q;i~iua$n;andLn~umai~LLd2 
" 

m n a ; u ' n s ~ n i i i u " m ~ 5 n h u ~ u n i ~ ~ n u ~ u ~ n " n ~ u t i ) ~ u n i ~ ~ ~ u ~ i u n i u ~ i ~  7 uaqguu' 

au'7~ls~mium~yudn"n~~-3-in75w"~1u75-uun75n'n~~annuu&Yi~~iu 3nausu~~adM'  

n~-~an"ua7ins%.j~vi~7u7d5:~n~rnw 
d 

6 .  n75~5ra7u~7un 'wu~~udu~n75a7sau~nnauIun isuan~~~uu~~a i i - ,  

a15 

7. n27ums~~u"nua~~u"du~ii'u~n"uu'a~a~~a::n75w"o1ui~nn~u1a~ni~u'a~a~~a~ 

nis~amsii~~uurrvla'~ns"wtr7ns~hn'~ 

8. m~~u1u;7u-nd~~u~n4a~~a1un~s~nnisyuui~snisnsauLnn~uvu 

9. ni~ i~uwun~~niugs i ie lusru:u i~~~~ui~aun 'u? ' rmu5~ 'au~a~v~~u 
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1 o.  naE!nCLunisd~aa3ulGnulu~unu7n'Gd2u<2uluni-j'L-a'nuEiuTni.jais 

aUinRTU8U (Colle & Roman, 2001: 6 - 15) 

unni)in<ninilzGwui4uu'r3nisa7sau~nnaunr~ l<aonna'a~n"un75Gwu-1 

if l~dw?i i i l  i l i l < u ~ i l r ~ 7 ~ d ~ ~ 1 i u h 1 " 5 ~ 1 u n 7 5 ~ ' i m 5 < n n 7 5 ~ ~ ~ ~ d 1 n ' ~ ~ a  

1 .  niGau'erayu nmuii~~d~jhud~ra5ua~ua~uirarlC~~1ui~u~n~a(il1~ 

i i q  1 d3rnnun'?un1nY~riarran.au i$auubu.ll<~iliinni3d5zaiu.r1u ~nn~p?uaGuauu 

i i u ~ ~ n - ~ ~ u a z n ? n  %~n?uu$a~ad<irbu ~an'lndtyni$aunw<m rraz<~uw&G'u'lM'~uEi 

u%1~n~auimnqu.audiaiju~iu~n'ilrh~Zd~~3n~mw 

2. ~ u v u  ~~i lzm'a~iu '7~i~d~uhun"~~u1i)1uni5~an"~ ~~azu5~15~nniyuu' 

6ium27un'a~nisunqnu~n~ou'i~uGq3~ ~RnwiiJ'\uni5>-~a~G-~n'u uaz Gwu7ld$n-rua~u 

ipaui$uiidq r laaiui5n~11i in~au~uriu~isa1~aurnn~uau idd6'aaqaiiqn'ardaq 

3. rwn'tu'tafj n'a~a.ld.j:naun"lu~:uua15i5~dnn~ugiu nauG2rmas'anio 

i iu~urni l i~Bn iaa:qdnsd~a?un'i-r 1 ou'i-rnsu2~il.i Ckzuuu'ata~.i2maf2 6uaoiuni.id 

mauaua-rnis'lGqiu7njk mu'i~nis3nnu3u n2iu~ni3lGqiunouG2~nas' bdsim5uhq 1 

~aa-nis~mii~nn.ulCriinn~iu~um"?lunisrCililkiu~uu'u^snisaisaurnn~u.au 

4. ~~rnsYm.a'W'a~6u &~aqd?ud~qau6iira:u33~n'mn' I~i~Yeruniwu1n5 

wu Sszuun~-jwSn ngqauh n75itqdi) .a75:~3u ni.i<n~q u?nmsn;qm-duiu din5uunx " 

17'ws'aui~ow"wuian~w;iia~uaul~aiu1~nunszn"uld~ni-i~iw~5au'~abnmljaiin~& 
an d (~uu'innbubaualann4oijnd~~~::nau~?~~1aii~M'~mn^, d~rquTmni3 254s) 

rru~n"n&ndi?ii aiui~ndiuiIGoZuiua'nwm::ni~n'i~iiu~iu~unncii~n'una~ 
d 

nuu'u^sni3ai3aurnnnifnwiirazflil<un'iq ~ndiii'u?$o.jlunizw"wuinnu~CZd5r3n~niw~~ 
" 
iiu 

d d 
~ru?finrsaqa'~nuai'jilu~nw r+uIunn?-i.i~n 1970 ~~a::naannn-m.iwWd 1980 

tbuuu?~nnduau~un'uau'i~~~w~n~i~~un~uu'n~mni~ knumau~nni f  oiil8unSnou'iq 

niqlni'i &nuqnn&qmwnnssu (postindustrial society) i i a n i 4 ~ ~ ~ u u i l i n n i 3 w ~ n ~ u ~ i  

u i ~ b u ~ n a i n n s s u u ~ n i ~ ~ . a ' n ? i u ~ ~ ~ a ~ ~ a ~ a u ' i ? m ' ~ ~ b u n w u i n  rdurn"u~n'umsi.ruin.j 

ux~7uiiar~~u~u1u~~nuynqmrnnn.i~~ (n '~n7m~i 1) an?gau'in71nidiuu~in~~nu 
" 

qnnnnssu~bua'.lnu~.ja~~nn &ttn'm'unn-J3swd 1960 iia::nou4-~~nai"o<7Gumu~rn 

hGYtyd4 

DPU



DPU



DPU



naiuuw~ou~ichna'ia <uoin"u~vYawti'n 3 ~Pisrnisiio nle<u&iu'insqah~iu~iun2 

autnfl n?eJ"u&unaiur~rnni~qua~a'nam:dsirmns LLar de<u&uuhuuiuaa~biin?~ &< 
1 . ~ ~ ~ ~ & U 6 ~ 5 9 ~ ~ 1 9 ~ ~ ~ 7 P d ~ 1 5 ~ ~ ~ ~ f l  (Infurlnation infrastructure) R2lu 

a, . 
ws'auua~lns~a%~du;iuaisau~nn~i7;1n"ulurriarlui ilrn'o'lM'aiinlanidunis~u'7ii~ 

v ,  - "- 
asaurnnrrarnaludm'iq;~ ~2n2nciiua;uuTn-a~a%~lu;luaisau~nnlG~~n' 

I .  Tan7a'lunisl.a"ldfii ~ % a ~ i l i n l r l ~ i t O u k i i i ~ 3 u ~ i ~ i u n i s  
lGrnjoo~iiadaais~nsnuuinu r~axnoud2rnai i ' d u  n7s i ld~ i i iau '7qia"n~$~~f iu iu  

~iuw~nua~lan~alunisru'7i i~aisautnnr6a~mluua~dsrmnsrrm'azn~u - 
1.2 n7sl.b'insn'wn'rrarlnsGwn'Gn"na tioqeinln~jn'wn'rrar 

l n s n " w n ' i i a 5 a r ~ u ~ n ~ a ~ ~ a w d ~ i i l ~ ~ ~ i i i ~ Z u ~ m a < r 6 m l n '  &~unisuuiu&aoqnisl.a' 

lnsnYwn'?~~~an~ii~Tonian"ez?u'uu'iaais~a~aainZurmairdm 

1 . 3  n i ~ ~ l ~ < n ~ : ~ i ~ ~ ~ . ~ f l i ~ ~ < ~ ~ ~ ~ 2 l ~ ~ ~  TnuGeisaiiliniTm 

huuo;l~n%a~nouGarmai m'aSiuauds;mns l o o  nu ~ ~ a i u i s o u a n 1 6 ~ ~ ~ o n i a l u n i s ~ f i  
e oqaisauannlnuZu~nairdm ~ w s i : ~ n % a . ~ n ~ u ~ a ~ m a < ~ ~ u ~ d n s d ~ n ~ d i ~ w ~ ~ ~ 5 i ~ ~ u  

w e  * 
hw?i~nisruio~au~nairdm 

1.4 nisl-Ziu~na<~dm ~ u r m a i ~ G m r ~ u ~ n ~ a ~ ~ a ~ u n i s ~ ~ ' i ~ ~ a i s  

aurnn~njhqnTiu i  ilegGuuyau'di~urmai~~nsndszqnmT~~u5enssdu57ndsr4i - 4 d W  

Turanu?norii~ nnu~unl~unisde~>mi~~iJzn 'uua~nis lGZurnafL6n iia 41u2uJa" 
d ,A d 

ZurmoQdn m'ads-mns 10,ooo nu LIa:: 47u~u~nsaanaufiarmasn~naum'a~u~nai~dm 

m'ildsrmns io,ooo nu 

1.5 nisI<nia~tuu rgun2iuni2wuiua~Insqa%q&u,siuniu 
d d m  msdansr~a-hsnuulnu nisuniu&usrnisla'ni~ttuu ?~tbuZnile<uwu~nn~1M'srdu 

d n~iut~aauiiini~msaurnnua-n~iu~ana;lln' - 

2. Oe<~c.i7~n~iuttnncii9uao~nw~d~-ains (Population Group) m i u  

o n n n ' i ~ u a ~ a ' n w o l t . d s e m n s t ~ u ~ n a i t ~ ~ n ~ ~ ~ ~ 1 ~ ~ i i ( i l n 2 l u ~ ~ r a u a n i n 1 u n i s ~ u ' i ~ ~ u ' i ~  

msCa~aci7urnnTuTaGmsaurnv ~ur;lwit.n~iailsjrauaninn"~~n~uniuludsrrn 
" z-2 Gn"?ttdsr~wan'ua'nwcu-ua~ds-mnsnqu na 

d 
2.1 muln' (Income) tu~einnisru '7 i i~msau~nv~~azn~iu~~~n'  

Ig a a-~ijme:&~r~uF;,1%un'ir~a::u"Snis m u l n e ~ u n ~ i u ~ u ~ ' u ~ o t i ~ ~ 6 - 1 ~ ~ 1 a n i a 1 u n i ~ ~ ~ ' 1 i i ~  

n>aurnnuaen=iud h u i 2 l d  ~dGmuln'Gqilt.30nia~u'i5~msautnnm'ium'iQ 7 lGuin 

nii($imuln'n:i 
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2.2 se&unisiinwi (Education) 1r&un~isdnwiij~~iua"uw"u5'~~ 

bania'lunis~9i?ii.~aisauinnhia:n?iuf {isnis!nt1i89s::ijbanial~~nnbubaijaisauhnn 

uinnn ~wn:ijn~iuns:wu"n'lunis?u~sii~aisu'a~auinni ~ra:7nul~k~.~i'n62u 
w 

2.3 $ n ~ ( u : s a 4 i % a m 6 r l a e i ~ ~ 5 3 3 ~  (Racial arid Cultural) '[u 
v 

ed=. 

ds:mni7ds:mnsnainwaiur$am1 wuiin2iu~~nnm'i~&udammuan3wan'anis~u'i5.~ 

mssu~nn~~a:n2iuj~-duiZio2n'u 

u i n n i i c p i ;  . , 
2.5 f iuf i~i ingfl  (Location) ~ ~ ~ i n ~ ~ f i n ~ ~ ? l ~ a ' ~ w " ~ 5 ' n " ~ 1 ~ 3 1 ~  

Ls5tuaa~crm'a:n'a.r6u ~ ~ o . ~ i ) i n l u ~ i i a a f i n ~ b n w a 5 ~ ~ u ; i u a i s a u ~ n n r s ~ n ? i ~ n u ~ i n ~ i  

~ a 4 6 u i i a I n a  ~ ~ u " u d 3 ~ l n ~ i ~ ~ ~ d ~ ~ n ~ n s ~ a i i u a { l u ~ 5 a ~ l ~ ~ a n i a a ~ i ' l ~ a i s a u r n n ~ a a :  

n2iuj'uinnii 
w 

2.6 Iwiqa%~mqnsnun% ( ~ a m i l y  Structure) n50un52Y;u4ms 

o~iluiu"uiin~i~iii?uu 7uu-rbu'ul~noud~~mafuin 

2.7 ~ ~ ~ l u ( ; l " l ~ n l t 1 1 ~ ~  (Linguistic Background) LfJu~9~u4  
w e  a ">a 2' 

i 4 i ~ i 3 ~ ~ ? u b a n i a ~ u n i s ~ a i n ~ o u r m a ~ t 6 n  ~nuwu;iunioi~~nqoiifini):~ania~unis 

~ & ~ n s a u ~ n n u a z n ~ i u ~ 1 1 i n n i ~  ~ ~ o ~ s ~ n ~ i ) ~ ~ u u m w ~ a ' ~ n ~ o ~ ~ u  mwi~jl.a'lunisdo~is 

n iii? 
3. & ~ ~ 6 1 ~ ~ ~ f J ~ l f J ~ ~ i l ~ l ~ ? ~  (Geopolitics) u ~ u u ~ u u ~ ? ; u ~ ~ L ~ u ~ ~ ~ J ~ L I  

nu"q~~i l~udin"ry lunisr~un%ams:~un~iurn~au~i luni~rui i i~a isaurnn~ta~n~iu~ 

rib uluu7uniunisr~mra~mnlulaimsaumnfiilG~iijnisui~~u~nii'u nmlun"irra:: 

u%is5niumsaurnna(ilr;i'iaq i~'1~*nuiilaniarui"~msau~nn~7ndu u1uuluriu2n'uni~ 

s:kwans:nulnuns~~unni8uniua:qdnsdrnnTulaimsaumn & ~ u r i i i i n i s ~ ~ ~ n i m n  

nida~~szfi~~~ds:ma~'Iuds~~nnii~aniai;'s::'Ia'~n~~u~aimsaumn~aua~ " (i37UYn~iu 
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~ ; l ~ i l u ~ ~ u ~ ~ ~ u w ~ ; l ' l u n i s a m . d a ; l i i ; l n i ~ n ~ i u r w ~ a u ~ i ~ v i i ~ u a a ; l  nisilzamn2iuaw$au~i 
wr, v w . * 

w -  - 
<ux.&qfiltwuw ~arnnTu9ai j~%u~u~~ara iu i1ora io . rau~mas '~Bmlm'od i~k~~~~ 

, = 

Rl'?iu (Carvin, 2002: 253) Laua<l ~ 1 ~ ~ ~ ~ 2 1 ~ ~ ~ ~ ~ 8 1 ~ 1 ~ ~ n 1 5 ~ ~ 1 ~ . 1 ~ 1 ~  

auinnzu ~a 'a . l~ i l l smid1r l6u~a"n 7 4 dszt6laGa 
, v 

, d  " ~.n~iurw' iau~i r f iuAa; l~ iu~~urdawi  (content) ?lu~iiua;li+ju~mastuniuatj 

n"untudiua~~~anilu~u~ma5"~dm ninnis~u'7~;li+jurmoirdm~Bu~1u.1n~s~a'u~nud nis& 

ua;l n"s n i s ~ ~ m w T i l  ~u~mairdm5lajGds:iunuTuniss~uiun~iu$M'n"u~LG &&I 
-, " W  

~urmairGmn~sij~%am~~mouianialm'l.a'lunis~?uufmnfu w"mruini~miumui ,Lax 

?'mrusssuuin<u & l d n i i &  ~ ~ i + j u r m a i ~ G m $ r ~ a n ~ & m d ~ d s x i u r n u ~ a ~ l u m i u  . " 
nisdsrnauaii iw &nu rrar-i'mrusssu 8;3:aiulsnamn?iutnsaud~lm' 

z . n ? i u ~ n i a u ~ i t b u ~ ~ a ~ ~ ~ u ? n ' u n i s f ~ u ' ~ ~ a  (literacy) mn~uluqu'tlu?h~%i 

aimsodiu~7uuln'adiqGdsr3n5mw ~ ~ a i u i s o ~ i l r l G ~ ~ ~ a d d m n a l u n a ~ ~ ~ ~ ~ n a 5 % ~  

a-dur7u2n'u 

3.n?iurniauiiLi lui-;a~~du~~unisan~ju (pedagogy) n i s ~ ~ i ~ q ~ u r m a i r ~ m  

luis~r?~u~zl~~~mdiraaninn~l~lm'~m~uuws'au~~:l~ds:lu~u'i)in~nniuia~ndi~~lud 

Cinij.,wui, n~n{E t lu iamiun is7d?unu  s-iilGn~l35nisaaum'7unaul~rmas2n' 

~ u ' l 4 ~ d ~ ~ i % 1 % n i ~ u ' ~ ~ ~ ~  mn(~?uuaulil~ndur~a:Gd~unulunis~?uu 8ozi i lGnis 

aau<iufu 
9 v , 6 2'- 4.n?iu~n~au~i~fiur~a~~ii 'u?6uqunu (community) i+ juLma5L~m~u~7lu 

~ 6 y u i n l u n i s a ~ ~ . a u n ~ ~ a ~ a ~ i l 3 ~ i m u m ~ n ~ ~ n u i ~ n ~ i l m ' ~ 1 t l ~ ~ ~ d r ~ u a u i % n ~ ~ u a '  ua: 
u s ,  .. . 

d~u'an?iurranrd~uun?iufd~~urra-fi'ulundaui~n m~uu~~n~si3GuGiaisism:lu 

nau%rma~T,;ls:mnuln'~~an~d~u~~uuf ~ta:a%~&mulnai n i r f i u l n i d u i  nu%-au 

lql.a'nau~2rmas'r$u~uiuraq 

1udsr~nm1nsDm.,~urn~au~ilunis1ainniu'iainis~aaisn"di6~iia n?iu 
- 

w 4  c. 
~ ~ ~ ~ ~ & n n i 5 ~ ~ i ~ a ~ ~ m i ) f ~ d ~ .  nis1~1u~urcile~liimt.5'u1~n4~~~sn~ij'il~s::uim0 2530 

imtl~~uw"rmu~r~a~n~sn'ak~~n"sau'~ulnunsluO w.n. 2535 iluhTl w.n. 2538 lm' i jn~s 

n'a~~u?~nEurmas'rinds:rnnlnurdu~l~'~?nisEurmaf~in n?a l a l a a s  (Internet 

Service Provider) nullsnuaqlnu ~~u'u~Sugmdumluua~nisr~mu~rns~urmmsaurmirftdm16~~ 

dsm't lu&ld na'.1~1nu%urnafrdmfi"~~~un~iu~~w5'naiumn ouDr.j.j$ds:uim 3.5 aiu 
nuluhgu 'u  nnn~sdinil$GZumafrdmluds:rnnlnu inu~unrnnlu~iuzdiu'nqiurau~ 

ynisn~xnssunisrnniuia~a~saurnnuiamt frun'uhu"n~iuaiim'~rdsmG ln'hmdu3 

w.n. 2544 imu~un'?adiqihnqn??~"5au 78,000 "5th (~1n4iu?uns'?r'sau$~num 
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wnrn5iqi 2 il:~ffuln';, d 5 : ~ n n l n u ~ d ~ ~ , n 1 i u ~ ~ i a u h l u n i 5 ~ ~ i ; q  

Burma<riimariisCm~w 5 ~ n i i ~ d 5 ~ m a u ~ u n p ~ n w u ~ i u ~ 5  ua-d-i:mnulud~u~ uaq 

h:rnfl l~i~f~il&inaYnhu~iu1~;7dBu~ma<~~nm'od5::mn l o o  nu&hw?uir'ndIu 
J 2d <n~n~rmwv ;a 16.00 ~~nha'nhutba~n'uuaqwumau 7aiiqriu5n 'nia:gqnh$ninhu 

" 
nunmn'd5:rnnn"a 5.64 iiq~iiau 3 ~vii uanoini r n n t f i u u r ~ u u ~ m d ~ u r n ' ~ n ~ i ~  

d " 5~ni i~ l~~~l i l~nnuia~~a:uan~um~nnuia  - i;i):~un~iu~naauBiadiq~u~~5q na'i3n"a 

imhudst.mns~a'~u~ma5'~iiliiiad5zmn . . - - 100 nu i37n?ulu~un~nnuian"a 11.50 &$q 
9 

.. - 

niia"mhuuna~uan~nm~nfiv7an'a 2.82 %ni l  4 ~ii (iq7<n~iu~a~iyni5n~:n55uni5 

~nnlulaZm5au~nn~~ri.1mt, 2545:14-15) 

nh=lnua>d nisann1iu~n~au~~1uni5~u'i%m5au~m~ n"s nisandoqiiq 
w w e  mCBmsa $u ~ansinst.~~mTamaln'~vIu~unu~n~uin~ (access) ~nnTuTaFi LL$I~~I=~ 

" 
di i iqh~iiawi (content) msin%?a (literacy) nisTndu (pedagogy) ~axqunu 

d 
(community) ~~~I?TSJL%IU MYi).la~n1~a"udnai~~u'duwinfjni5~s~um'a 

~u~nas'~dm8~atbu~w"u4u"u~~um'u un'nie:lv7Zds:3n5niw ~nnTulaZn~~nau?u~u 

rn~iumjwmma~;7a' n? ~~a:nuluqusu~n&u 1tu?n'n~~~mxnsnd5zunm7a~unisa~ui~l 

ummwaa~~udu~msaisaurmnquaun'unisann~iu~~~au~ilunis~h~qaisau~wnln' 

----- 
$~ds:~mn 

--- 

* 'lu~um~nnuia 

* uan~un~nnuia 

n ~ a n w ~ ~ i ~ n 5  

ninnaiq (1ai5-1u nmu.) 

nin~niia 

rnnm:7uaantBu~~n~~ 

ninln' 

dm: h < n ~ i u ~ a u i ~ n i s n f ~ : n s s ~ ~ n i 5 ~ n n T u ~ a i j ~ ~ a u ~ n ~ 1 t ~ ~ ~ m t ,  2545: 14 

3,536,001 

2,341,433 

1,194,568 

1,234,542 

830,389 

516,114 

559,193 

395,763 

100.0 

66.2 

33.8 

34.9 

23.5 

14.6 

15.8 

11.2 

100 flu 
- 

5 . 6 4 4  

11.50 
-- 

2.82 

16.00 - - 
5.85 

4.57 

2.64 
- 

4.72 
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~ ~ u ~ 6 ~ ~ f ; i ~ 3 ~ ~ n n 7 ~ a a ~ 5 ~ ? ~ n a ~ ~ a ~ [ s ) a i ~ ~ ~ 8 1 ' 2 1 u ~ a i a u ~ ~  (Virtual Culnlnunily) 

nauG~~mos"~ta:~n4ou'~ulwsnuu~nu~7nn'ad~ulws~ww" ~ " s n h m s & a i s  

d i~n~~? i? l ( i l ~sd  (Computer-mediated Communications) ~%~n75$4~ailn27lIm7ualu 

Tns6wiwn' Fnuu'ayasinm"uwis rwiaufuu"il~a!)n"5uda~un~~ m s & 1 a i s d i u n a u ~ 2 r r n o i  

tiu-$'mnir 3 ds::tduGo 

l.tn?l"sau'?U (The Net) ~ ~ u d ~ i ' l ~ ~ ~ ~ n ~ 4 f 1 ~ 1 s d l n ~ u ~ n ? a d l u ~ o u f i 2 ~ m a ~ i  

d o u ~ u q n ' u  ua:: l ~ ~ n n l u l a ~ i n ~ s ~ o a ~ s d 7 u n a ~ G ~ 1 m a 5 1 a ~ l i i m s a 5 d s ~ u a ~ ~ ~ i m : a o ~  

ds : :mnu~~r?nyu land~~n~~~auG~~mai  

~ . ? U " ~ U L ~ ~ ~ U B %  (Virtual Communities) ~ ~ ~ n l 5 5 2 ~ ~ 2 m Q ~ 4 ~ ~ ~ ~ ? m i ) l n  

m s l ~ S u ~ n a f t d n  ~ ~ a n u n ~ u w d i ' l n ~ . a ' n a u ~ ~ ~ m a s ' c i a o i i ~ n u ~ u d s r ~ $ u i ~ ~ ~  h u h  

w"r a a u u i i t a n ~ d ~ u u ~ n u ~ n a ~ u ~ ~ ~ ~ ~ a i l n ~ ~ o a ~ n ~ s  ~ ~ ~ ~ ~ n n a ~ w - a ' ~ ; " i i n ~ ~ u $ n ~  

s:aha~n"saii~olunduy7.a"l'11~ua4~ad'11 
: z .  

3.~'ijlLIC1Sdl~d'ij (Cyberspace) L ? J U G ~ ~  Wllliarn Gibson m.ruu~ur i f J l~ l?n~ l  
d d d  

man<i%a-i l  Neurornancer dl; wu7sii~w~nw~~.d~wn~~1aiini5daa15w'lunflu~2~mai 

l.dGaud7n'l.r 7 a%.rn2~uZuGuds::niiqynna &;a n ~ i u ~ ~ ~ ~ t t a : ~ ~ u ~ ~ $ u  

~171$!3 L 5 u h n '  (Howard Rheingold, 1993)'lg ~ ~ ~ 2 7 U ~ u 7 ~ 7 I a ~ ~ ~ ' d u l ' d  

~ u a %  tbunms2unjun1.1i?qnu d ~ i i ~ & i ) ~ n n ~ s l . a " B u ~ r n a i ~ ~ m  ~ ~ a i i n l s a i i d n u n s l s m :  
d . 2  ' u~uwaaun=sn~qButmos ' tdn  ~n~iu~~ndo-af~gl.l~?uuur~uL%oun?~ua'uw~uis:wii.r 

ynnaludaq' l 'b~uas'  R U ~ L ~ U ~ ? U ~ ~ Q ~ J ~ ~ ~ U ~ U L ~ ~ ~ U ~ ~ ~ O : I . ~ ' G ~ ~ ~ ~  lni; lwfiea 

nau?i?~nof~~a~ranrd~uuw'flun8n"u~aunu~ luw'?<an'~ 7 ~ ? q l u ~ w ? s n m s  n~swi f iau"  

msr~an~d iuunmu:  rns2~6~~~1sd~n'u~ra: :n"~  m~uwu.nu s::nuaua.r ~ u t i u 5 u n ~  d.r 

ms?n r n ~ i a u  ua:: ~ a u ~ i a u  ~ a ' u ~ n u d  a%qs iu i3ad: :~u~ ln~ nu~nddj : f ixn i jauf7u 

n u i u q  l u ~ ~ u n ~ ~ ~ a m s ~ ~ ~ ~ u n i s ~ a a i s ~ ~ u G u w u ' ~ n ' i  

- - tl?un"sn' (Van Dijk, 1998) ~n~~n?i~nmma~qunu~ai iau i3 '5~ i i  L~U~U'IIU 

~ ~ ~ ~ n G n a ~ ~ u u d a u l u u a ~ ~ i a ~ u a : : a o ~ u ~ u ~ ~ ~ d ? u n a r r a u a ~ n i ~ u a u l i i l u k n u  ?5iuu 

~ssu~~a::~n'l~~s1"5a~d~1d~~a::6a~d~~m::~s~::o~ LL-IUG~A n i i n j i  Z q n ~ ~ n ~ i j ~ m g n w m : :  

h K y  4 ds=msn"a ism% Gmn'nswlqknu ~mrn~~a::~d~~uunisd~a"uw"u5' ua:8 

~wusssuua=a'nwm::~~wi:: ~~muisn~fitruriuu'l&::~iii quautaSouoknS1qunu 

s s = i u n ~ f i m n . r ~ a I ~ i f  (lankowski, 2002:38-40) 
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1 (Organic Community) (Virtual Community) 

L. - iirnrnunijufYuna2ul 

Heterogeneous 
4 

::a) 1 .  1;2::zon', 1998 4 5  ($4541~ lankowski, 2002: 40)  
I 

adiqlsfimis~~unu~a"uaui)'i.~ku aisnsn~a'iu~u~us55umGln' tr~ifiGld 

aiuisni~nud~uaus~sum?&na'i~ln' 

nisdaai.iniq~u~mafrh iiat9unirir%~&daimsm::LLuu~ii'q mysui 
4'2 

;triianw ( 2543: 183-186 ) na'i2ii q~aj iUwaqnisaj l~wunm5i5mraim5n~~~.~In'wiu 

d-iannua.l~au2Rnutih 3 qn n'a g f l D  Face-to-Face Communication (MG~O~UG) 
L l n i a . ~  Pscudo-mediated Communicarion (%$LtR:ln5%Ii) LLRY q f l $ ~ l u  Vimal 
-7 

Comrnunicntion (Internet/ Cyberspacc) 
2 d t: 

nisa%qwunaisi.im::lut!nt~snuu n G ~ 3 ~ ~ ~ ~ 5 a i i ~ ~ ~ ~ a ~ i j u n u i w a r i i q  
- 

mn M ~ d i l ~ u w ' &  ~ l ' l ~ l ~ n n i l d a a 7 5 ~ ~ a ~ . 1 ~ ~ ~ ~ 1 ~  (Communication Rationality) m u  
2 d 

uwn'muaq Habermas & ~ a ~ ~ ~ ~ ~ ~ l l ~ 7 1 1 1 1 ~ w u n n r n 5 ~ : :  ~~~ .~ IS!W~~L~~~V~MU' .~~~GUW'  
~~ua.~a. : iu I~s~imnni in isLu'una~uI i~~an.rn~iu~nr~ut i7~ 7 ~&ni1un~3a%uw'! 

"dl; - 3 z l i i n ~ i u d i ~ ~ u ~ u ~ G ~ u i n n i i ~ w i n v ~ - 3 i ~ r u ' G i l G ~ ~ u n i l n ~ ' i ~ a a n e i n n i s G i n u i n r d u  
2 d wunnmsm:va~ds::m'~~u 

luqnuaq?itbnnsaiind ~nquazlnsn'nu'r~uruiuiiunuinlunisa<i~$u$ 
,d w d 

" " 
mnsar umnu~uadu'aumn n ' ~ ~ ~ w m r d a ~ n ; I n s n ' ~ ~ ' k u ~ ~ u d i ] ~ u ~ i ~ ~ ~ u  (Domestic 

d 
Media) ids&~u~iiq 1 u i n u i ~ ~ ~ ~ a i i ) i ) : ~ ~ ~ u ' u ~ ~ a m ~ n ~ i ~ n " m ~ d u ~ ~ ~ i ) ~ a i i ~ ~ ~ a ~ a G ~ w '  

uaneinf! dalnsn'nu'tta~n; i i a i ~ ~ b u d a ~ ~ a n ~ i u u ' u ~ ~ ~ u i n n i i n i r a f i ~ m u u a m r n ~ ~ u  

Gn~dun~nisr7aa r.du ~udsrrnnlnu r n o ~ u i ~ ~ s L ? a i ~ ~ ~ q d m ~ ~ n ' ~ w a q a ~ u ~ u a d a n  
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72~blf l l i  n i ~ a i s n i a n i s 1 ~ a i r 5 u n i s n ' i u n a m s i i ~ u i n n i i ~ ~ n 7 a n i ~ ' L ~ ~ s ~ ~ i v ~ f ~ u ~ ~ a ~ ~  

n2iuamtGu i - ~ l d n i i ~ f u  {d~aisuaz{~uaisu".1laiaiuisnlm'moun4ul&wsi:abu~oni~ 

o imn a d i ~ ~ a ~ m ~ u u ' n ~ r 6 i n ~ ~ n ' i u d 0 a i s u ~ a r 6 u ~ i ~ ~ i u ~ l i l ~ n ' n ~ i u ~ ~ u i  u ~ i i i o 7 n ~ l n s  - .  
M'nu'eziju'o13u'luniurGun~iuu"u~G.1 r~m'?n;lnsn'nu'5aiiGBn5wam'nnisafiaGun^ 
mmsru:: ~nu~ua~aaiu~uw"u6~1uuOumuini~  (Imagilled Connection) L $ O M T U ~ L L ~ Z  

a ~ q a u i u ~ < r Y u n u n a u i i a  7 ~in~w~uaz1n.lns~'nu'a%a~dlauums~aai5rb~~~d?u~~u 

tiin& (aise::~i)u~d~ruuuo;llns~wn' nisriuu9nvluiu msa8njuiaannsnis) da 
., < 
orannsaiindm'~na' i~i i~z~i?uafi ; l~u~niaaisisruzl~G$u 

do?u"uii* iiahL8uqnua;lmsdnaisluqndaiuiiaqnua~ni>jiraista3aue3q 

(Virtual Communication) ? " U . L ~ D R O U G ~ L F I D < U ~ L ~ U ~ O ~ ~ I . I  n ~ i u ~ u n i s ~ a a i s ~ ~ u u  

rwEqnt5 i n s  C d i a i s ~ ~ ~ z ~ s ' u a i s i ) : : a u n u i ~ u ~ ~ u u n l  ' luflaaaunuinauG2tnai 

a'nwmzLm'uuaanisiaai5LLuu6 i i o  n i s ~ w % v n u ' ~  ~Butruunis~uiiy~uiluIanuaq 

nauGa~nas?dsTanni~ninniw ~~itdunisymqun'ucjiuniqSutmaitB~~ r-dun junuv i i  

+I, 9 n i ~ a % ~ ~ 5 u l . a n ' ~ ~ a a i i d ~ u n " u ~ ~ u ~ n ' u d s ~ r ~ u a " ~ n u  nisriia-lr~a--Ywusssu w'iuniq 
a 

" .  
aurmas'tdm iinisynii;lnisl$naui2~ma3unisa%;lluGaisi5~: i i u X s u a q  durmas' 

(Schneider) (1996: 1 9 9 7 )  IGyi\r?nij.lnisaii~mun~uua~~'1a'~u~~a~~Bmtr;'u~~un1sii 

~tk ~ml&iiuhn~iud-d~lm'naun"u 'id 46,000 u'an~iu~d;lnwl"7ul'tln'u"u aa::?~nm:d 
" t  

ml~LL~- ln i ; l~~8a7515~~~i l ;1  Habermas nii77;a ~ i ) l ~ ~ ~ n w ~ z n i s l ~ i j i i i ~ a d i a ~ r i i ~ n " n u  

n"u n~ iuna in~a iu lum2 iuz im i j n i s d ~ ~ ~ f i u ~ s z n ~ i ~ ~ n n a n d r r ; ' u ~ $ s i ~ r a ~ ' ~ ~ n i ~ ~ ~ a ~  
d u  u . 

~&mngiuinua5dnu~LanLd~uuu'a~an'u~~~~n"uds::t~uU"u 1 (Jankowski, 2002:43) 

~ 7 5 ~ i l a i 5 ~ j i ~ ~ 0 ~ 6 2 ~ ~ 1 8 ~  (Computer mediared Conmunication - CMC) L ~ U  

n is iaa7s~~uuaa; ln i~  1na{~~aa75chunijnau~~~ma<u"u e::&qu"d~ufiuahq~ainis 

tmqiu (Active Participation) mnniinis~~"1ui1dau2asu1~uR21d $su~nsn'nu"ai9uau 

nil"un~.~aln~n"nu~uum::~nsn"c1~~~i\a~lm' um'~kau4~~ma~~ :m 'a~n~n~Gida~maan  

n a i  u"it2uhulunisdams uani) in$ ni-idamsttuu~ n i n s o ~ ~ a u i a u j ~ a l d i q ~ l d  - 
d au 7 (Hypertext) ~l~au~umnmnisa~~~unda7msm:~u~u1~nuuiuln'au'~n7i~u~1~ 

~ m u ~ s ' u ' a d i f i m n i ~ n i m  

danau%rmafijunmnlun'7unisw"rmuldsrmbd~mulnums;l i 'nnuinn'jnui 

i'aiiu nad~aas'  (Alvin ToMer) lv i 'nh7i i  1 ~ a u i ~ m m n ~ n ? a i i j l ~ n a u i 3 ~ ~ m a i ~ ~ ~ f ~ a i u  

r-du~n"rr~fiu~a~r6nn5a~nd Sd~iuumsdnnsmd5zm"sd~muez~d~u~~~d 9inds:m"sdlmu 

L L U U W ' ~ U ~ Y ? L L ~ U  (Representative Democracy) ~ 4 i n i 5 a 4 n s ~ ~ ~ u ~ ~ u . 1 ~ ~ a n $ ~ ~ n u ~ a a 6 1 u ' I d  

~ n a u ' \ d u n l 5 ~ ? ~ l % d 5 : ~ n f l  r ~ u s r u u d s ~ m ~ d l n ~ ~ n j l L ~ ~ ~  (Direct Democracy) iad5::m 

m~nnuai~ isn~uiu im'n~ul i ) luds~ ' r fua is is~ : :m' ia~  n'?am'~~aqln'w'-,utn"sau'i~ 
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wiriinu"Btdnnsaiin8 t6ussiiilni.rda8~innsaiind iiniin'nm'oviiqsnis-uEiw 

~n?a'sotiia~nnlulaZwsau~nnua:lnsnuulnu tbutn%~~alurnsds'ud~~ds:3n~rnwuar 

n2iummsnluinia~amsni~$siis nru:n55unisylsd (The European Commission) 
,s d (1997) l ~~na iuwm~1~~ .1mr i inu 'B~~nnsa7n i f l~ i i  rnfiinuatannsaiindtbu msvii 

ipiianiqStbnnsaiin8 inul~ns:u)unisni~Brdnnsaiind~~a:ii.ru'a2;'a a ' u l $ ' ~ t ~ i a n ~ ~ u  
,s d ti3uq~~a35Ta mBaua~annsaGn8u'~'i)uk ni~n'7uiu8unitta:u'inisni~5tfnn5iliind 

nisdqu'anaiuni~nauGa~naf nislaut<uni.rb~Wnn5aijnd n i - i ~ u m ~ n i s & m ~  
s *l arannsaiind ms i i~0a i in i~Sr~nnsau 'nd  nisdsryaniqsiiil nisaan~rui~ttat; jn~nssu 

4 s  d i i n i s n a i n u i u n s ~ ~ d ~ ~ u ' i b ~  uarulfniswa'.lnisuit~ m8nuarannso~nd~r~i ; 'u~~a~n"u 

&w~mn'run' ( L ~ U  B u k q f i n u ' i h n ,  ?dnsdni.rnis~twnu') us: u%is (tiu 113nisGn 

?a, u"sisngnuiauarn~st3u) i i ~ n s s u h 1  (tdu n is~~uaqun iw ,  nis4ntn aa- $14 

LR%IU~% (Virtual Malls))  (~ovelock & Urc, 2002 : 360) 
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w i d . a u " B ~ " a n n a f i n d a i u i s o ~ r u ~ a a n l n ' r ~ u  3 ds::rnnGo w iGa$  
" 2  ' 

~l~nnsafind>:ni~~g5~ie~3u~u (Business to Business) i-;umu~uiijanai.~nwass~i 
1960 iik EDI jiu~umu~~n5n~eniw~(ilia.1iu~~~'u'o~a~1uidl9iu ~aazf iuuuiumiuini iu 

'iu nn?ss t l i  1 9 7 0  b(iluqsiie~i14 7 ~d5u~nio~aanrd~uu~onaisniilna~ra:daann'u nis1.a' 

nnud2~rna<i2ulGdsrmu'mr2a~~rarann'il~4iua tdu n i s ~ m " n s ; . u u n i s ~ i ~ 1 ~ ~ ~ 4 : : ~ i i i  
,a '3 @I w?rii?rua6annsaGnds-n~i~@s:naunis66a~'~u?~nn (Business to Consumer) rf iu 

,- r 
nism'nm'ahdtn $iluh~ra::ugsnis luqn~fu6uua~wi~nua~annsaiindu"u a u 6 i i u - 1 ~  

rJ'ner~bu~un'7d5rrnnnau~a~mo$ m'aui ~ & a a d r r ? $  rwai  u n n ~ i u l u i i n u a i s  d i ? i o a n  
* .  <- ri a in in  ~ain?ai~uuazuIuuiud5zn"un'u mGauatannsaEnd s:n i i~n~ntanaun"vnin 

f? (Ru.~ine.~.s lo Government) I&m6 n is~a8auaqn in~~w' iun i~daZr~nnso i jnd  du 
~~~nnsatnd~~unisfnm'an' iviuu"uGmainmaiu~riu Ins+& Insa i s  1nsn"nu" 5zuu5n' 

ba i h h ~  d ~ u ~ a Z t b n n s o i i n d ~ f i u n u i n ~ i ~ ~ n ~ u d e ~ u ' u ~ o  s::uurn%ou'iu5u~no-hC'lm 

~wn: :~ i i~s5ea iu isn~ranrd~ouu 'a~as: :~ i i~n"u  I&rn' n7sbuwmiBu& n i s g d a  n i s  
d-. < ~~zSuldeu8iszuuuud~3un'i~~azu^sni5 (g~6W"rmuiwi5'duorannsaijnd, 2543: 3- 

4 
<s d wiriiauaiannsaiin~uds::rnnlnuiu'unisw"mruin~iuaiuisnni~qsiielu 

d maimnis6ilan rnriinuaiannsaiinde:~ulunisd?udpd~r3n5niwua~ain"nsqsiie~ra: 

d1uw'mruilun'7unisw?im 9nisds::t!nm"lwiriinu'2r~nnsaiindrwdaniskaan0un'7~nu 

lmurilm:: B~dnnsaijnd~raznauG2rrna5 nislnwns ~dnsddsznausnuum' rnaaneuauni 
-.- -. 

&&u rnu MYrnnnssuiuGiaa uanoin~uiunisl~witiiau'2~dnnsaiin~unisw'mrui&u 

u'snis tdu q m ~ n n s s u n i s i a ~ t ~ u a  qma7mnssuniab~tttui~ta::u'urG~ rbun'u wiriiari 
-. arannsaiind 6 l~iihuhn'q1uni~fiwui~:uunis~rm~i~nst)~iiillu~n~iini~diu'u~ilu 

s G u n n a  rra: iif~uhn'qlunisun'dyrn~n5wjiie1.udil~u'u~nn'~u (~u6w'nruiwitiinu" 

~ 9 n n s a i i n d ,  2543: 5-6) 
. . uu~hii'~iu1l~a^su1uunuinuai~uu'u?n15a1saurnn~uau'tuniun~~ 

d-. * w ' w u ~ ~ ~ ~ a u a r a n n s a i i n d  A~rwm:r3uri3i~mulun15~~~uu'uairun~nnua::wan.d~ 

13.3 
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* -4 w 

n a u ~ a r m a s " r ~ a 7 s . 1 ~ u u l w u ~ ~ a z ~ ~ a 5 n e f l ~ s i , u m a u G u ~ ~ u w q i n s s u  s:vldi.rrra:wtYqms 
v u 

'L~Suimai~dn'luniij~unkGr6u~a~alnul~rruuaauniuuu^aurnas'tdm 

wani%jGuwu j i  1 ) w ~ R n s s u n ' a u n i s l n ' 5 u ~ m a i ~ ~ ~  u'n Auudau'Lvlr@ds-au 

n i s c u ' n i s l ~ ~ u r n a i ~ 6 n  w &  9.92 rGou 2) I~~urnilir6nIu'is;lr:uuira:r<uu$in~dau 

~ n n w a u a q n i s l ~ i n $ q n i i a  n~iuu"u~fi;1r~a::iids:Tss6m'anisPssu 3)wa)G11ssus:?rh;l 

n is l%urnaf~6n Gn"nPsuul<SurnnStdn r i l ~ u ~ d n i 6 a :  6.67 421u.r ~ i l i unka : :  1.78 & 
lu;1 13uTusssumih;1~7ainai;1?'u Tnul.a'mu6iGi Gn "ndud-~ulnflR5anian'~4u a& 

r iulan'n' iun2iuu"urf i i  Tnuru i r4u l .adni1~ i5 inq~uinn i in i~ i lnu '1GIds~t i i6  

~ ibnn. in i ind~~oZnn'a~aaisn"u~~au 4) wqZnssun~;1nisl$5uima5"~6n u'nisudG?u 

~~iurw^an~w~uira:165"u~~iu~nun";1idau'~n~uin&sinnis'l$~urnas'riin 5)iIeGun'iu 

nisaGua~udira5uuai15~r?"s~ ~ n w ~ e u a ; 1 ~ r ~ u u r r a ~ ~ 5 n i s ~ ~ ~ u ~ ~ ~ u ~ n ' u ~ u r n ~ ~ ~ 6 n  ij 

n-~iuZuGu6n'uf iuim %rra:d~~naii;"L$5uLmo5"~60~ 67ufleCumq$iun~'iau'uayuaq 

~a^suua~Ts;1~^suu~~arn'nun~m'nSu~oas'~6n~n~iuZuw"us"n'unis~n's"udsrlu~~ein 

Surmas'rGm 

qiu?&T! aiuisntGr'lburru~ni;1lunis8nwiwqfnssunislG5urnairiinuaiGn 

ifuu~s;lr~rruu'7~4ilu5nui 

G n m i  %nriinG (2545: unn"nda) ?Gudai nisds:rPuuads:'iwSwaTnss 

nmaurwaftdw (Internet) 6 1 ~ ~ :  ~ n w i % u i u ~ a s ~ n i 5 ~ ~ ~ i 5 i ? ~ ~ ~ i ~ a ~ ~ ~ u ~ n ~ i n i s  

Jiia;l"l 9 9ana'm ~w~ds:a~n~uni~~uZ~dadntiids:~ijuwa5rn"un~iui~s::~p1~r~a 

ummsh~iiu.nuu~1~~~~nisSu~na5'~dwdiua &d5ran'iwan7suss2t~inuiu d5:M 

wanaiu i iwa le  uar ds:14n'iwanisGmui ~ G u I ~ ~ u m u u ' a ~ a ~ ~ u ~ ~ u u ~ a u n i u d a i u  

~n nra- ni~~um~~ds:mns1uni~i lnm~~a:n~u~~au' i ;1  d 5 : . t n n 5 ~ ~ f I k i l ~ & ~ n ' ~ R R ~ ~  

rii'uau'ain'uTnsini5~u~mai~i;w~iualu 10 aun. a i n  9 %w7'n&na'i2 4 n u ~ ~ ~ n i s ~ u &  

~ U ' N  l m u 5 ~ n i u ~ n a j i n a n ~  4iuauaulil.a: 15 nu n u  150 nu - 

w a n i a ~ n m w u j i  n i ~ J s ~ r i j u w a ~ ~ - l n S w a n i ~ d i ~ i j ~ i i l i i ~ s i n i s ~ u r n a 5 " r ~ n  

oiiuaIurnwmu a ; ~ u s r ~ u i i  ~XILP~U r m c u  1.619 n i s ~ s : ~ i j u ~ a ~ s ~ ~ w ~ w a ~ i u ~ ~ i u  

&.rwal~ln~;1nisZuimi)i~d~d~u~ afhmi" l rhunai i  ijn'iiadurriin'u 1.762 ua:: ms 
d~:rijuwadsrln'lwan'7uni~w'Rlui~ns~ni~~urmas'r~mhua a$us:Gudiunau Zn'i 

raiurriiiln"~ 1.762 
w 

i i u 7 a ' u u " ~ n a i u d i n ' ~ l ~ n i a 1 i i ~ a ~ a n i ~ n i . j ~ i ~ i i u ~ ~ u a - l ~ ~ d ~ ? n i s a i ~  

auinnlu;uau niu~n~ns~nia~urma~~dm6iua % i ~ a i ~ r ' l b u d ~ u ~ i i ' i u n i 1 ~ 5 i n i s d i r a ~ ~ ~  

nis~muiinnbula"uaaumnlu~uaurdurtu~n'uiiu5ilirafiu~ 
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n7iaG (Kvasny: 2 0 0 2 )  T%IL"SDQ ~ q m v a ~ d a 9 i i 9 m i ~ ~ ' 3 m a a :  nisuGm4i 

misa"s~~~~a:~~1u~ssu~umsa9~a?~~mnbubau"~uaw (Prohlematizing the Digital 

Divide: Cultural and Social Reproduction in a Community Technology Initiative) @<U 

~ m ' ~ u ' u d n w i n i s ~ d ~ u < ~ u u a ~ ~ a ~ ~ a ~ n d ~ ~ u d u ~ u a n i w i n m a ' a u r n ~ ~ n ~ ~ u ~ a ~ ~ a a : w ' m r u i  

Tanialu%5m Imuilnwiniu'i~niqu;tlu?nui (Ethnographic Method) ~d~w'mrui~~u?~m 

Liu2n'un?iuZu~u~$qaoqd2u$ nis~nwilG3nu7qu.auriia~ndZnisds~a3urnnluIai~u 

%ulnu3nwilumqds:T5mamf 

e i n m s i l n w i w u i i  ~nnlulaiiu'ayau'i~aise:aimsohuw5iuilanialuEm . . 
u m w a ~ i m  LLiaiee:iwans:nu$~i~~ninnuiu~~ndu $q i i ;wn: i~eCuiL i i t l2~ 'oq i3 i~~  

uaneinms~ui5i~nnlulaBua'? ~~iin~iur~mnh~lun'7un~idi~n'1~ioun'uni~A5maa 

(Digital Inequality) miunqwiuaa ua%taa (Bourdieu) L~u2n'unisrd"a& a ~ u i s n d i s n  

ds'u'~a~uniso"siun~iulsj~n'iriiuun"um~5Gmaa ~~s2urnnluIaiu'al?asji2aisn'uw~q 

vaqarnGu msr~; i ie  Zqnur~az?'nrusssu w a n i s i l n ~ i w u i i  a~n'nsaf iuayu uz~9urJ'a'a.l~~ 

n'7uq~nsni~ra:nis~nausulTn'u~uuinnlulaiquau arii~1siimiums$~nnTulai$a~a 

sji~nsn'alTr'lnnisw'im& Tmrusssuhu iiaiein~iu~~mnii~n'u?'mrusssu~5uua~~unu 

~ i l i n u i u  nisausu~~~6~ii~~~.1Z~1~ianisl~~nnlulsijuaanuluqunu~nniu 

qiu55'ui i i l7u~ulT~u'il i) i l~nida~ii~ni~n"~maauindu ~ ~ a : a i u i s n i i u i  

d s ' u . a ' n ' u ~ i u 5 ~ u a ~ u i  ~~~u~u'snisaisau~n~~~uau"naii~unuin~i~ylunisamda~ii~ 

ni.rlGmaa 

r u o f ~ n a  (MerkeI: 2002) 5Cudaq ~ ~ ~ u u n i s ~ ~ ~ ~ e ~ ~ a u ~ ~ w  va9ntiw.j 

6aubaniani~GPmaa: n i s d n u i a a s n i s l ~ w r n a 8 ~ n r r s ~ n a u 3 j a ~ n a ~ u ~ u a u ~ l s i u  

I (Uncovering the Hidden Literaeies of 'Have-nots': A Study of Computer and 
d 

Internet Use in a LOW-~ncome Community) nisi lnm~sa~d~~ii~ni.~n'PrnaaGn~:~u'u 

Jy n~nis~ui"oannTuls~ua~n~un'aulania r r i u ' l u T n ' A n m i i ~ ~ d a ~ ~ ~ ~ ~  din 'anu 
e.'-- " 

n~u~unisw'nrui~nn'iuTau~ainummdstii?'uaa~w~n~~7 ni5~~~~k3?'mqds:a~n'~w"a 
w"mruinsau~~uGin i in$u$n'aulaniarnh<~~dassn&uln~~lunisw'~luin~iu~ni 

n iunauG2~maf  uuu~iaa~ij*ln'uieinnisAnwin$u$d3muln'u'audLu'ii~unisausu 

nauG~rmas' ni5~'u~Anmi~n$un'ntiialn7dmn~ulaii~u~mai~iinLLa:naui;r~~nai~n' 

s'ueinldsunsunisausun"saIu' J y n i ~ i u ~ n n i i n n d w a n ~ ~ i d s : a ~ a ~ ~ a a : l s ~ ~ a : ~ ~ l " d ~  

~nnlulaiiariidslMinmraun'unis6is~~mua~w~n~ui ~ i n n i s A n ~ i i * l n i i i l ~ i l ~ i i ' u ~  

n i rn i s l~YnauG~~mai  nisfnu'qla u a : n i s ~ u i i i ~ ~ n n l u l n ~  u a n ~ i n ~ u ' ~ f i i l ~ ~ u ' i ~ e ~ i u ~ n ' u  

nisl~nauG~rnaf~~a:nis~nu'~3aua~ds:m.au'lnun'i.ii~iisJ;~Cu~1u~nna aoiu; (n1sl.a' 
,i " 

nauCjl~masnmu) uaz 'lenssun'is 7 Z n h u  
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s w  a 
n i s a o u ~ ~ ~ u n 1 ~ ~ ~ ~ ~ i : ~ n 1 5 d ~ ~ w " ~ - 1 ~ ~ v a s ~ u u " ~ 1 ? n i ~ a r 1 ~ f l ~ 1 ~ ~ a ~ ~ a ~ ~ ~ ~ ~ n i ~ ~  

W L Y  a d .  P i p i s  

n'us:~a'is~uvu.auuwiaaz~u~uidoa5au~k 1a~~~~nn5',~~21d~~~ods"hi~u~1%21~ili~~u0d 

dansiiapn~ianuo ~ w " e ~ ~ u n l s : ~ u v ~ i ~ i n u ' a u a i u ~ ~ ~ u a v ' ~ a ~ ~ n ~ n l i a ~ ~ i u ~ u ~ f i i b ~ d i ~ ~ u n i s  
* /* 

gu6~?rnsrnssulws~u.a~4uds:~~a'1wu ni~7o'uii I.a'$47itns7u'ua4dp!uni~$1 6'uiu'ln"iiri n i s  

tYumpltu"!auui~i:fi"n rnsiiurn~cu"n+. (focus group) ni5iTainmnixd liaz nis6u;ollil 
d %,sol L 

aanms uonoin; yaau 1a%~ni~4a"ui$sd%~iu T w e r ~ ~ o n i r u ~ l ? ~ n ~ ~ n i ~ ~ ~ ~ ~ ~ ~ ~ i ~ ~ u ? i l i ~ f ~ U d  
" 

u?msmr~u~wayu.au$a 2 i~w'Gn$au 

9 9 92 d 
d s ~ . a i n x ~ ~ n : h o i i s ~ ~ f l u n i s ~ ~ u n i s d  ~bu~w~nuau'ssn'unisdl~u"unisa~~: 

nisl~u~nisuosgui~isauaw~ffs 2 ilia ?&an' diu4ouawloilulnef' ilss~uu6iudlou 

Two1 dilnaaiioa C s w Y ~ d i n h s  !lo: auu"1wnluToi4.u~aii2nis j6iansa:wiuwsiu a5sma'n 

lJ%JPJUd 
w 9 

n ~ u ~ a o i i s ~ l f l u n i s a " n ~ 1 n 5 ' s ~  liis'!&~sdaL1d6+io 

gpdd~ipddapdmaatB~~mai 

@ o ' ~ ~ ~ t r ' u n l ~ d ~ ~ ~ ~ ~ ~ d o ~ d d  - 
an d 

I .  1$iwu'idhn5srnxoio gu&wnlulauo~onwsou'nn"~~~:nouw"~~~o5"~~ris'11ii 

Tiluau 3 i u  

2. I Q I w U ' ~ ~ U U " ~ J ' ~ U ~ B U ~ ' Y ~ ~ ~ I ~ U I ~ ~ ~ "  {luau 2 nu 

3. 1~iw~i~d1u'nsiu~o~osiiams3J'iudsu diuau 1 nu 

4. f i ~ ~ ~ u . a u ~ ~ a r n ~ u a ~ ~ w ~ ~ ~ u a u ' o ~ n ' ~ ~ u u "  diuau 2 nu 

5. u'na"n~nnoisjusi.a~%~ a"Jn?mbihs diuau 2 nu 

6. n~u~u'P13rnsguPJUdfliui~ou1wia1$u~wo~diuau 5 RU 

7.n~~@.a'u:nisguu"6iuau 7 nu 
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$~u~&aonan~uaau~na. B I U ~  55 ' L $ L L ~ ~ ~ $ U I " L = ~ ~ ~ K  !qJ5~~r;Lii,ij-~4iii, 1 

msXu ~ ~ a - ~ f i ~ n u u ~ I ~ u ~ n i s d ~ u t i  

gu$~n6uba%'a-+ja4~a~i% 

@~er?~Kuniwd~nnaG~do911$ 

i.ihnu'~ilns~ms oin aniCu~'uesdnsw'~uui~u?~u {luau 2 nu 

2.ihnu'7~nls:Biguu" Biuau 2 nu 
4.. d 

3 . 6 ~ i ~ ~ i ~ o i n o o i ~ u s 1 ? 1 n ' ~ ~ s s ~ l u  biuau 1 nu 
wd d 

4. glnoa4as;uguud iiuau 2 nu 

5. n~u~u';rnsguinrmuwsio iiuau 5 nu 

6. n~u$guPlfnisguud iiuau 4 nu 

7. niu$i~ious11nauiaiwa;igu;{m Biuau 15 PIU 

8. n f i u $ ~ ~ i s i u ~ $ o a u ' o ~ ~ u v u s u i ~ i ? i ~ n e r ~ $ ~ u ~  diuau 4 nu 
9- d 9 

4 L 94 
~unisa~erw~u;lwfl~u~n$$8~aiiaais di~naazmumsieru imunisiium~d 

n~ullmndisoin~gu6diudeuimi~l$uima~ diuau 2 niu {a n~u~i~ i~uss~n8wiai~a;  
d i d  

tin: n~u{~ii.nul$ua1as~u.ausuiipi?iimer9~guo w.runsi:~guhwn'iula$40n?asii~fiis 
sw 4 Y&in~sCmnissusuneuw"a~ma~~eii~isruu9Bn"unu9uTu~u i i m ~ ~ u ~ ~ n i i ~ a ~ m s l . a ' ~ u b  

* 949 
~dunisZumwd 2 nia.Gqna'ia i s~aer9Ba iu isn14 i9~~~q~n~sun is I . a '~3n is~uer l~~er~  
3 
UU 

$~o~~6oni6uuaayni~~biuau 16 YW ~Bi~ri~iinerui~+u~nlsi~uiwiu~niusd; 
9 v 

i n a i i o i s ~ ~ u ~ i i n s ~ r n l u w s i u  w'siiiwsiz~us:niisin"u$8~n ~ ~ ~ ~ ~ ' ~ n % ~ ~ ' f 1 3 f l i s ~ ~ u ~ ~ ~  

na'ia 
- - 
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2 i~uui lounir~ d i ~ ? ~ @ $ ~ ? n l ~ f ~ d ~ ? f l i ~ ~ 5 ~ ~ 1 ~ 1 B ~ ~ l ~ ~  
0, d a  

nisl$tiua6iniuluiiuuaeuni%~ iinisseniih 5 meu mdne 

meuw" 1 ds~neubau~ini~l i~~an'uaniuniw~1o~~meuii~1uaeuni~~1u~iu~11~ 

o i q  a i i w  nisdneri tin: siu'lA~n~uieldou ~nuol:6iniu~duuuu1a"onw~u (Check ~ 1 s t )  

"nu; 2 dszneu$a;au~ioiuliuaii~1 nis7il'auia~lresdszairui~uiu?nisais 

aulma.b;pl.lru nisi?iauiax~'lu 

I 
d 

n i r u 3 ~ i s C ~ 1 n i s ~ u i  naiufir"niiquhdudaunu~uoq.b;uau plaiuws'awuos.b;uaulums 

uimsEmnisqud a'nernrziioiui6~11uuds:molii (ratmg scale) 

msu; 3 di:n~nrAaudiniu1~uan"uw~~nssunisduu~1~o~i9un~u7ai~1o 9u 

~iunii9~ds:buau"oin91'o~ndi~~ oin~ouw'aimsf ~aiu14i%oniui%u~er~w'a1mer' f l a ia~% 

lnuvsqt6oni%unopJ7alwo5"lIn:flaiuaemp1a'eqn"unaiudeqnis 
9 

nisdnu$iu"amu ~n 

nsuQaimas"it~:nisds:~n6I3~3~md5zdia'u nidn9$nauialmos'oin~u6 a'nernrziiniu 

id~1~¶J¶Jd~31tUFil (ratmg scale) 

msui 4 ds :neu&aui io iu1~~an"nrn isdu~ i~o~n11nzn i~%~~1Tni~wi~  

k ih~mofidm Iudiu~aiu~~~1~l~i iY~aiusa~1~aluni59I1~1mo5"1dw ~aiua:~annwulu 

f l l~~h?nl5su l9 l85"1~~ ~ l ~ ~ ~ ~ ~ l ~ ~ r u ~ l ~ ~ ~ l i n ' ~ ~ ~ l ~ ~ f l u " ~ ~ l n l ~ l ' l H ~ l ~ ~ ~ ~  fll5GlGe) 
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